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MoneyGram International, Inc. 

1 
MoneyGram~-~- 

ft\f.P.m:t~.m.11,11!t.fm'MZ/lor.lr~~ss.'tr/~~W'~~~~it!.~~~~111~~1."ffl'r~fflt,~~~hact~}~~ ~~~~l~~.mJttr~Aat~~~~~~~~~~~~~.:tm .. ~-:a&~:a~xmv~~~~~~~~~ 

MG-000388 
MG-000388 

App. 1
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• About 

• MoneyGram Today 

• Outsourcing Payment Services 

• Partnership with 
-·-·-·-· -·-·-· ·-·_- .. - .. _- .. ..,....; 

__ - .····, -· 
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• $9Billion in Assets 

• 124 Bank locations 

• 
·- ... ·1 

· · '.'s financial services affiliates consist of 
. - . - - . - . : . .:..,~ 

''f:,, y 
·-···-· ....... ..:, •. ····---· _, __ .. - .. ···-··-·~ ... - .11,.;· ...••.......... 

> 
y 

~: 

'\', r: . ' 
·-·-·-,-:·-· ···- ,... --- -·- .-·-··:··- --- -,--·-:- :-.--' 

• Core Processor FIS Bankway System 

3 
Money Gram. 
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• Second largest money transfer business in the world 
• Nearly 235,000 agent locations in more than 190 countries and 

territories worldwide 
• Leading issuer of money orders in the U.S. 
• Serving financial institutions for over 60 years 
• Product lines include: 

• Global Funds Transfer: Person-to-Person payments 
• Bill Payment Services 
• Money Orders 
• Official Check Processing Services 

4 
MoneyGram., 9. 

f~ ~' I ,. ' . · ~ . · ·. '"Wi . • ~>m.t:t\!~l'.~~"r/il.\~Lffimi;;o~•~l1'Jl~'.'X'?~s-~~'l:,'!'~ ur.:: ~~ . =~ . . ) ..., ~~~~,..~~~~~.mti~,J~~~~~~~ 

MG-000391 
MG-000388 App. 4



Financial Institutions continue to seek revenue generation and 
cost-saving opportunities through outsourcing: 

• Resources are stretched; "do more with less" 
- Increased focus on compliance and security 
- Rapidly evolving technology 
- Limited resources to focus on customer (member) 

• Increased competition for customers {members} 
- Alternative players such as processors and retailers 

continue to pursue the more than 40 rntllion> under-banked 
Americans 

- "Banks and credit unions of all sizes are well positioned to 
serve underbanked ... consumers?" 

s *Source: BAI Banking Strategies, February and March 2011. 
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• Official Check customer since October, 2007 
- Average balances $ 19,249,528 
- Average monthly volume 11,389 

• Type of checks issued 
- Agent Checks 
- Teller Checks 

6 MoneyGram~ e 
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Overall Program Management MoneyGram handles all aspects of program .design, set-up 
and ongoing management 

Systems Utilized and Processing 
Services 

All performed by MGI and clearing banks; integrated 
systems and processes 

Multiple Payment Types flexible payment options 
MoneyGram .supports Teller, .Agent,Cashiersi Money Orders 

Online real-time availability of 
information 

Intraday database updates and image loads; Real time 
· information 

Reconciliation MoneyGram performs complete reconclliatlon and 
research/adjustments handl.ing daily 

Inventory Management MoneyGram manages all stock design, revisions, inventory 
management and new locations 

Flexibility of Reporting MoneyGram offers onllne, real time.reporting along with 
item images and custom search/download capabilities 

Customer Service MoneyGram provides full service to FI branch locations 

7 
MoneyGrant 8, 
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• MoneyGram's Official Check & Money Order program easily 
integrates with all core processing systems 

• MoneyGram supports changes in core processors 
• MoneyGram will support any Teller platform or check 

automation initiatives 

8 
Money Gram. 
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Inventory and Program Management 
• Cost of check stock and check stock design 
• Cost of ordering and shipping check stock to individual branches 
• Inventory storage and replenishment management, including location level 

thresholds 
• Additional locations (new branches, acquisitions) set-up 
Processing and Reconciliation 
• All supporting systems: Imaging/Microfilming/Archive/Reconciliation 
• 

• 
• 
• 

• 
• 
• 

9 

Data Processing, returns processinq, collections processing, large dollar 
notifications 
Federal Reserve and clearing bank fees 
Positive Pay reporting & stop payment handling 
Investigation and resolution of differences {misread corrections, encoding 
errors, duplicates) 
Reconciliation of issuance, funding and clearings 
Cash letter reconciliation 
Day 2+ research: Bank adjustments, collections, correspondence 
research & resolution 

MoneyGram., e, 
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Customer Service and Reporting 
• Providing and maintaining real-time online system including item status, 

paid item images, stops and reporting 
• Ad-Hoc search and reporting capabilities on line 
• Producing and Distributing Official Check reports (daily, weekly, monthly) 
• Providing IVR & live operators in support of Fl locations (copy requests, 

stops, voids and refunds} 
Compliance 
• Annual SAS70 (Official Check and General Computer Controls) 
• SOX 
Escheatment 
• 
• 

• 
• 

Provide pre-escheatment process reporting 
Resear:ching escheatable items 
(All types except cashier's checks) 
Filing the escheatment report 
Reimbursements from the state on presented items after escheatment 

10 
Money Gram. 
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• Fraud loss prevention is a key reason why our customers 
choose to outsource 

• Daily reconciliation results in timely returns of counterfeit 
and altered items, creating loss avoidance for our 
customers 

• Since 2005, MoneyGram has prevented over $900 rnitlion in 
fraud losses for our customers 

11 
MoneyGram~ 9 
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• Outsourcing converts expense item to revenue generation 
• Fee income on every transaction 
• Industry leadin.g secure dispenser technology 
• Full consumer support, including copy requests, lost/stolen 

items and research 
• Automatic inventory control and replenishment 
• Support for new location adds and changes 
• Abandon property reporting and remittance 

12 
MoneyGram., 
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13 

MoneyGram's Payment Services drive customer ecqulsttion, 
retention and revenue: 
- BUI Payment: ExpressPayment 

• Expedited bill payment, prepaid card loads and 
mobile phone top-ups at your branch locations 

• Thousands of billers available for payment including 
top mortgage, auto, credit card and utility companies 

·• Expedited posting - most billers are available for 
same-day posting 

- P2P MoneyTransfer 
• Person-to-person payments within the US and to 
over 190 countries from your branches 

• Offering MoneyTransfer will attract and retain new 
customers to your FI 

MoneyGram, A -~ 
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• Schedule next business review meeting 
• Follow up on additional opportunities 
• Other meeting follow-up/questions 

~ ~,, .... ~J 

14 
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't- 

Thank you! 

Sandra (SAM) Tilghman 
Account Executive 
MoneyGram International 
Office: 352-357-6340 
Cell: 352-409-0913 

Email: stilghman@moneygram.com 

15 
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I EXHIBIT 

i ~-Y I s-;i"J 1/19 J1(j 

Supreme Court of the United States 

DELA WARE, PLAINTIFF, 

V. DOCKET Nos. 220145 & 220146 (CONSOLIDATED) 

ARKANSAS, ET AL., DEFEll'DANTS. 

AFFIDAVIT OF JENNIFER WHITLOCK 

COUNTY OF HE}YNEPIN ) 
) ss. 

STATE OF MINNESOTA ) 

JENNIFER \VHITLOCK, being first du1y sworn, hereby deposes and says. 

1. I am. the Head of Global Supply Chain for MoneyGram International 

("MoneyGram"). I make this affidavit from my own personal knowledge and from 

my review of documents and records maintained by Moneyifram. 

2. Attached as Exhibits A, B, C, D, and E hereto are sample templates of 

a MoneyGram "Money Order." 

3. Attached as Exhibits F and G hereto are MoneyGram templates for a 

"Money Order" setting forth the printing specifications for a Money Order. 

4. The attached print specifications for Money Orders have not been 

materially changed or altered from 2000 to 2017. For example, the "Issuer/Drawer" 

terminology and "Payable through" nomenclature have generally not changed, 

though the financial institution through which the items are payable has changed 

over the years. 

5. To the best of my knowledge, all MoneyGram Money Orders issued 

between 2000 and 2017 would be substantially similar to the sample item attached 

hereto, with the exception that there have been changes to the terms and conditions 

CONFIDENTIAL MG 002688 
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en the back of the money order relating to service fees and the like during this 

period. 

Sworn to before me this 
if~y of~mb:,J& 
~dq~~Q,=~~·=-· 

' Notary Public 

----·· 

CONFIDENTIAL MG 002689 
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177 1525 600 

EXHIBIT A 

,77 , 5 2 St.iOOC11• 

177 1525 600 
REFER TO THIS NUMBER FOR PROMPT SERVICE 

DATE _ 

PURCilt\SER'S RECE!Pf 

MONEY 
ORDER WAS 
PAID TO ----------------------------------------------- 

NON-NEGOTlABLE 

AMOUNT -------------------------------------------------------------------- _ DOLLARS 

TERMS: PLEASE READ THE TERMS OF THIS MONEY ORDER ON THE REVERSE SIDE. 

¥ 54143-V 494 iI13_250t2GOG -----------.-------------------------- 

I 
Valid Mon~y Order includu; 1, Heat uhsitiVt, r.d stop !lgn A l, C011hlris ·1 Tri.Ii W:littt'?N!rl< hold IJJ) to l!pht U) ¥WW'. 

~ir MoneyGram. C ..... To Validate: Touch the stop sign, J 
1hen watch It fade and reappear .- 

/ 

INTERNATIONAL MONEY ORDER 

MONEY ORDER 
177 1525 600 

voro OV_ER: S1o00.;00 

DATE---------~----------- 
PAY THE 
SUM OF 

PAV TO THE 
ORDER.OU 
PAGAl1 A lA 
ORDEN OE, 

75-53 
919 

SIGNATURE 

ISSUER/DRAWER: 
MONEYGRAM PA\'MENT SYSTEMS, INC 

f•Y>ble Thro<!!Jh 
Wei/, f>1go /fan!, N.A 
Faribault, MN 

~URCHASfR, SIGNER fOO DRAWllV 
COM~O{)R, flRMA DH lleRAOOll 

ADDRESS,/ DIRECCIOO, 

8V SIGNING YOU A.GR(E ro THE SERVICE CHARGE ANO OTHER ~~-~~-~-T_H_E _RE_v~_R_s_E S-l~~-----~_/':':_£r_·y-A_-1tJ~r:i1K[~}.1~ifi\';j~l~llfj] 
~03~18'/E;;;;··-·;;;;---,,,- .. - --;;,·-a,;;;·;;;;.~·--· ·-·. _._ .. _ --C.·i. · . • ---·-··· ·--"·-·""""-- - 

l. 5 2 S t.1DOC111 
CONFIDENTIAL MG 002690 
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----------·--,--·--·-- 
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~~~~~~~~~ht~ i~r~;~t:;~1!;(.'~ ;:~: ;~~~~~1; ::;l~:!f;~~r~::~·;~ 
from rhc)!U! i<rmwn ~o thm~1 :;md iHl5ir;,;~I wtil>m 
rhev have SffBct:"~~ r~c.::,un:;t:. ·· 
?.:.lr"-/'l.~$<?r't f.q~cf.?I f;;r<l);j:>i? 

-:;;,;t; 

µ!): ~11.:E\1<.::rnl ~·r.w~tkm~, ~:k,;i,:,(, cart 1-J01l-S4'.i,'.. '.aJ. 

::,:~;t:::;.~)ii'~f~:t.!~?a6~):~42::rnwcd. 

MONEYGRAM PAYM.£Nl' svsn:1\-1:;, :NC. 
P.O. SOX !Mf{~. MINNEAPOUS, MN 5548t1 

1-800-542<3.591} 
w-..•iw,mor'h.:ygrr:rn c1}n: 

I 

I 
I 
I 
I 
I 
I 
I 
I 
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J".frtfri::.t th(! presenter. This m0an::. Hw.t purson$ 
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thrty havt:i effective recours e. 

·ri1e<Vi, -r::i1:ci"6ii~r1,r~iit."( 
Fof inforrnailon cam;:<:rr'fing· this r,/oo~y O_r1~~1\ 
contact: MONEYGRAM PAYMENT SYSTt:'MS. 
ifiG. P.O . .BOX 9478 MINNEAPOLIS, MN 554!\0 
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{;1,·~t;'';:::~~:~;;,l~;\i;~·~;;> rt~:1;1;: ~~r~'t:.~,~lo!:~~- ::;)~:~!'.}.'.::.1 ·t;~~ 
w. io!"d '>' l<v~h ir,r,.<;•>f ~r:"!m,;1·,ti; ;t$ c~;,y l>Ul(•i-wi,u~ :),., i:" :r:~(!'1,~ .. J C',• 
;11,.;~<hc,,blt1 l.~ ...... 

~~-, r1_g_{f:~.1!f.fi. £tl!~~~0r:..::.~~f:f.l!fI~?.: 
:~,f~;.,;~~[;;~f!!i;,2~'.f'fi-,tij~~i.~;:~ ~j~~'~'t~~~ ~t~;~~,~~i·:~:/:.i.:,wd 

I 
I 
I 
I 
I 
I 
I 
I 
I 

__ J _ 

;:.:c.srp.;!..:llON~ CN USl 
~~~~~;;:1J1~%ifJ·~~;}!i~\~t:~t::i~\',~;,;:::~\:~~011~:; Gn:i;: ,~.,,.·,no: ,!Y /l t1~ 
?~1r•:_i).'!5:~,?'-~ ~.t9:?! ~( ~~..J"C.h,1_~,: 

,,t:;'.'J~r1:iit~::r,~ .. , ,:;.,w u ,::.i~,y .:,1 
···I 1;;. ~~~·'."lU!l{EI; · , ··.c,,.::i /J 

•,:·,:·, •• ., -:.:1.(jG::· (}:,:im :•.it:~ :·:~.w ·"·' 
;_,t,1 ._,[) :~ -i! WW"(l.rtlO\l\!)'H~•ir.:.:,;:,,11imo1,r:.;·o:·.-l{I:' 
fo.l W~H1:'•i . ,1_~ 1::1;::;,;1 ';!ti:: 'IJ/1f, t.':!'•;.?,;;t.,:,d 
·~1(,~ 1:J~;li '"~_,a1.-•:.;,:·. -I;·. <;llf1!· h.-r ··.,.! 

.,;~)-ll>";...,.~;,1· :·:;;, ,'lfjl(,, ,:''J 

::1)f ~ddltJ::,n,'I\ '.j\JIJ~>;:fons. 1,,:~~•8V <~\lli i--C00·:54"2-:J$!lt). 
?..-n, t"-<.:dl;ir ,,;,tA ::,fr,r;:1;.t~!\~H ~~IMfi•MG 002691 
f~ir t.',V6r lhm~i:f al 1··8l}-J·!)42-3S9(l. 

MG 002688-002707 
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EXHIBIT B 

~t MoneyGram. 
IN~ER.Nit. TIOrtAL MONEY OROER 

To Validate, ToUth the stop 1ign. 
U"Hln wt'tch It fade ind reappur 

('T\ 
~) 

1463046400 
DA TE _ 

75-53 
Tlfi'" 

PAV T.HE 
SUM OF 

AOO fdSS: I D1iUCC.f6t( 

J\' Sl<i'N_)N:::i rou AG~n ro n-n.su:V/(1: (kA(C[ "NV 01HU HfM!, ON lH~ ~tV{IH[ stne 

301,t.1.00CII' 90 
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, " ,< i - ,: r· ~ f•: ,1 .. 1 , !" ·v ~~ 1 :; 

·· :,, i,. l, :H' 1,.:;, 1 ''" " ~ ,;,,, .. , r,:,,,~ .. ""''! {.?,t· :;~;, le,-,'.' 
(,1.-,.,·.11:1• ,;;,,1:':, ••. ,,,.;,,, .• ,.,•,,:F,:'I"• 
:1 '.l •W' ." 'lctM:.C >! J.a1}t).~.1.:.-::~~j{) 

CONFIDENTIAL MG 002693 

MG 002688-002707 
App. 21



Mor.i,yGram Payment Systems, lr.c. FILE COPY 
NON-NEGOTIABLE 

1463046400 
1-iOnci::: TO 1>1,.1RCH-.St:fl: l><l:i :!{);''," C.f 'l'(~.,ri 1,!01,,'f.'r YRDl fl WAS ,.;,,.'(~ ro )'0:) IN ;,"fif!Cft. 
F'li:1-.'T: ~tH!RN If ~w::~·AlHY '!'() ;Hr ;,,,..,x: Wi)l.i::iJ: ·n:..:-1 00(.:Gl\1 :1 ·1;;,o,:,x ~((J 

DATE' a·-~------- 
fff•·----~­ 
Fld!: 
~lf.>SE..J<-f:Ti,!N n-.:!s. COPY ~OR YO:.iR !~r:c:n:ms Af~:'.}.~:)R ust 
\•-;r1EN RE.C'O~T\~G SOLD :':EMS 'liA 11;:):?Q~T 

}> c;-, 
m 
~t 

0 m 
;ii i 
n' 
:r 1 
-l . 
:i:, 
<ii' ' n· o· " : -< ' 

l 
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~ MoneyGram. 
iNTERNATlCt<Al. MONf.'i OR.OfR 

1463046400 

PAY THE 
SUM Of 

PAY TO THE 
DROEft Of:/ 
PAGAR A lA oioeN oe, 

CA TE PURCHASER'S RECEl?T 

NON-NEGOTIABLE 

-,o-o.,-·,-s,-,o-,.-«-ci6~s.-. --c~o,=·r=s .. =c,~,· ·----- 
TERMS, PLEASE READ THI: TERMS Of THIS MONEY ORDER ON THE REVERSE SIDE. 

11;wW.!':len<.0y~ram.corr. 
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~·;;' ~i; -~f-~!: .~ ~·: 

t i't,-:.,; t\1.~( ".'.:iJ~!H 
11,;t, M<m:;;: (j:,I,;,~ ~v:.; ;,,.,l :m i,;.,I<\ :t ;);,)~; t·•:·· 

~;~::~
1i~~·:~ ~\\\:,(;,,\s:'.;/:1/ :::;~;t:,~;~~/:~::~;",/~./;;:~ 

,,: · ,;··;,·,~. •1,1r. ,1. ·,,._,'.,' o: .J,,~ ~.-,:~ ..• ;,! ~,-o,i:: i1 ,. ,~!~· 
fr:•1:: these la:ow:· .:.,) i1~1·,~·. ,::, .;i ... J:{1fr:,1 ·111i,~:1) 
lh,;, :f l,~,·11, ,1ff 1F,fi.'l, H::°:<1,1r~~>. 

r,,::·1.~•.,<">.t'«~-.; ... !.i'"'<.'·-~·c· 

"~- r~ :· :~ : ::·-~ 

":,•·,.J · .. t .. ,·.;.1 .. ,,.,:··· ,:1 ·.~.: ... , .. i,. ,5· 

;;;~/.;::t;;~~~: ,;i ·:;'~~~;: ~\(.f :£ ),)( . 

M(:NfYt.~~..'.>.M i-'.i:.?·r,1flfl ~-r~~{.:",·;S.. :~,: 
i). :~CX-F~n;. i',m..;~:1::~,1:•()~.!$, f,~:..; :~:i,l;;>) 

1-Sti)-:", ~~.j::i-:)() 
v,',./,,.,.,.1,·,, .. ,:1,·.-~;: ;1<.n:r 

t .. , 
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EXHIBIT C 

t.Q_ 
0 
C• 
0 
a 
a 
Q 
0 
0) 
U') 
0 
N 
er:: 

To ~alid.:itt-~ Touch t.he stop sign, Q·' .·. 
thcn.wa1:ch it fad~-an~ ro~ppeAr . ,: _; 

,: i.03 i.o i.ab1.,,: 20s<i ooocoooc- 1:w 
L 

i, 
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9t 
I it ,~ 
1;:· 

I ot ! ~- 
I 

1J 
gt c 
1 
~t 

... . ·-- .. .. , ~- 
~·.:;-<,1• ':J,ti:{:{!r.,K,I\~:: 
. ·, ;--,:- ,_,.;,,:; ,.,.,:._, .~ .:.;,,, ~i-~-w, 
.) • .,:,,, ~":.:, ·.,. !,',,;.,:;,;1~:.:...,1 .'.,1.'l'l<;,t 

~~;_;.,:_\~~;\~·;;\" r~Gd\:({f;=g/"1
• 

... ~¥.1/\1\.,'.J'''"·~"'''j''.t.:,,: . ..,,);;\;f 

.. 
c: :;: 
;! 
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EXHIBIT D 

M 1~~72-·V 
0·1.t 200::SC.'00 ·1113 

PURCHASER 
PLEASE 
COM?\£TE 
AT ONCE 

l',1-iOMARE · 
YOJ PAVING? Jp, 

ENTER 
THE AMOUNT 

SIGN. PRl~T t',i, ' 
~AOORESS 

va,tl Money order ine!ude1 · 1. Mui 1et,sJ!.iv«, ~ step dgn AWO ·t... ~nW1n a True Wal:trmart hokl up ee lght \o v~w. 
INTERNATIONAL MONEY.ORDER 

MoneyGram. 

PAY TO THE 
, ORDER Of,; 
PAGAA. A lA 

, OWEN OE: ··-·-·-·--·-·--·-· 

AMOUNT 

To Validate; Touch the stop sign, 
then watch it fade and reappear 0 . 

000 0000 000 
ISSUEMJRAWER, 
MONEYGRAMPAYME//t SYSTEMS, /1/C 

,-NOT VAUQ fOl< OVER ONE THOUSAND U.5, DDUARS~ 

PURCHASiR, SIGNER fOR DRAWER / COMPO..OO~, FIRMA DEL LISKA.DOR 
P>y>b~ Through ~~{\ffl~~~,f,lffl 
~~~:~~;:•nk, H1iGNATURE ~PR~~~~~ .~fi'ffie\~i1..~~~: .. 

SY SIGNING YOU AGREE TO THE S-ER:VICf CHAJI.GE"" AND OTHER: TERMS ON THE ~£VERSt SIDE: 
----··-- ~~...:...:..L-..:::-· 

OOUARS 

,:o qi sec s :1 :1,: ooo oonocooc» sn 
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r r . . ·- 
! l 
I l 

MoneyGram Payment Systems, Inc. FILE COPY 
NON-NEGOTIABLE 

FEE$ _ 

000 0000 000 
NOTICE TO PURCHAS(R; n.ss ,::o;~y- er roun MO!-'F.'Y ORDER W>.S GIVEN TC '(OU !N ERROR 
f·Lf:: .:),m: i:E1\A !'-,; ! !" '!,,, 1U!iCIA;i:i.'r re ·n:r: PLACF. W>-;F.Rf-. YOU SOUGHT 11. TKANK YOU. 

FILE: 
PLEAS£ RETl,IN TH!S COPY FOR YOUR R(CCRDS AND.IQR USE 
WHEN REPORTING SOLO IT[MS VIA T(XFORT. 

AMOUNT 

i 
,,. i 
Qi m! zi 
-t ! 
o· 
m 
;! 
(') 
:::c 
...; 
::x: 
<ii 
n 
0 
~ 

oooououoooc- 
I ·1,..,_._ .• __ .. ···--···--·.,J_, ,_,. 
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T 
.,¢.ffi' ..... _ 

~i MoneyGram. 
INTERNATIONAL MONEY ORDER 

000 0000 000 
REFER TO THIS NUMBER FOR PROMPT SERVICE 

PAY Tb THE 
ORDER OF, I 
PAGI>.~ A LA 
ORDl:,N DE:-·---------------~----~-·-----·-----·-·--------·------·---·---- 

NON-NEGOTIABLE 

AMOUNT ····-·-·-·--·-·-····-···-·-·--···-- 
_____________________ , DDllARS_ 

TERMS: Pl.EASE READ THE TERMS OF THIS MONEY ORDER ON THE REVERSE SIDE 
,..,.,w;.rn(l~eygram:com 
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TERMS OF THIS MONEY ORbER 

PURCHASER'S AGREEMENT: 
You, the purchnor, agroa to lmmodi.itely Comploto tnte Mcinoy 
O,dar by filll11g In Urn front or the Monoy OrOOr, signing, and 
<1dtfro••h~ II st the bottom. The term .. 01' this Motu,y Ordnt bind 
you, your heirs, o, olhtH'& who receiv• thir, Mcney Orcktr from yau. 
SERVICE CHARGE: 
II thl~ Money Ord.r is not uae d ot e.uh&d (pr!'JMn!JJd for py,ym .. rit) 
within ooo ye;.r of lhd pmr.h.:..u d:,te, th«r~ wlll be II non-reruedebfu 
eervjce chargo :it1i:1:111ud wht>NI not prOhibittJd by law. Thn !'\ervicu 
r:hllrgn will 00 doduetod Irem fhn Iaee nmOYnt.of·U,i• Manny Ord•r. 
Th1J amount of tho service ch:.t.'90 ·i• 001> doll.rt and fif,y <-Antv 
($1.50) por monlh from lh• d:1!0 of purchn:t.\. nol to lt'l.(:Md S126 
in \c,t,if or tlUCh teesee l'H'I\Ou1n1- .JS ftH,y oth11TWI IH1 be ~rmiU~d by 
•ppUcitblo law. 

STATE St:RVICE. CHARGE.: EXCEPTIONS: 
CA: Twonty-hv.l eente (S0.25) 1:u.tr month ii not ma~d or c111'hAd 
within thtff y11lll:r• of tnc pnrchasu dl1'1•; 1101 tr, exceed $21. 

RESTR!CTIONS ON USE 
'tKi>bur;lOH.$ or person 1lt,1Jir,o U1is Mor,ny Order cannot Ust1 it tQ 
p.sy por~on.11 or bo.sinoi:1 obtigatlon.- 

LIMITED RECOURSE: 
This Money Order will not be paid if it has been 
forged, altered, or stolen, and recourse is only 
against the presenter. This means that persons 
receiving this money·order should accept it only 
from those known lo them and against whom 
they have effective recourse. 
Purchuor's Proor of Purchar.~ 
:1 is the- putchllser's rupuns;bllity tc 1<.eep a ccpv ¢f rnts stub rer .lhi,ir 
rcwo;dtc A Ciai:,, C!\rri it. P.ECUiRf:O to pt<--Ce.ss -n ro[ur'-0 o:· ;.1 ciairr, on 
a losl or !l.tot,;n rr.onev 0<der Chum Ctirrl~ n1ay blt dnwnloadt\J fwm 
OU,' W(ll• s•tl) ;;it 0HWW.nlo,u,ygum.co1rt/monilyorMr or frow !t10 1m:.'.I· 
t;l)n whoft, lhrJ monn)' ordur w:is pt:(c:has;.\d or any Mone'.i'Grnrn 11,or:oy 
01dor ag•Jnl Compl11t& tim anlire !011n Md mail •t wiU1 n·copy of Iii:~ 
stub fo the ttdd:o!I: or. th,,·,J~im ~::mi. 

For ;uidltlom~I qut111Lion•, pi.a.fl c.JI 1.300-!,.4.2 ·3S90. 

:;~at',:~~b1\~~~; ~r1°:800~t4i3590~01' 

MONEYGRAM PAYMENT SYSTEMS, INC. 
P.0, BOX 9476, MINNEAPOLIS, MN 55480 

1-800-542-3590 
www.monaygi'a_m~com 

CONFIDENTIAL MG 002703 
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EXHIBIT E 

... ·~· .. ·-·····""' .... ···-·· 

AGE;NT FOR MONEYGRAiJ 
AGE;NT CHECK: ~O~EY ORDf2B 

,S-7C; 
110 

PAY 

TO 
THE 
ORDER 
OF' 

SAMP_! .. E~VOID 

---··--------·~-------------'--'---'"! 
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IF TJ-IIS INSTRUMENT JS DESICHIATEO ON ITS !'ACE 
AS A MONEY ORDER THE FOLLOWING APPLIES: 

TERMS or 'tHIS MOHEY OfH>t;!\ 

p_URCHASER'S..Mill.S~~~fffilL 
ih!~· t.~~;o~ug::rv ~!~ ,t; ?r:i;~~f ~ rnt~0~~~y 
Otdcr, :-:.Inning, ithd add reulng It 31 lhtt hottorn. Th.!t 
terms of thts Mt"IH~Y Ordt!t birw:! you. '/OiJr hthA. or 
othen 'Who reeefve !hi~ J..iont'( Qn,er lror.: y<Ju. 

WWICE ClfASGE, 
If ihls Money Order b no! usec or c-ti,hed (pno 1enh1d 1:;Jr 
p:1.yr?1uH) w1tl"tjn Ol'IC yeer cf the l'(ltch:ir.t dvt~, n,~rc .,,it! 
be a oo~··refur:df'lt:le swvtc e ch:trg~ U.!'.Oud ..,.hue not 
prohlbltl"d try 1-,';V, The service ch~~ will b~ detluc!~d 
tram th~ ·foco ntnot.1111 of !his. M::in11y om.,. The :1moont 
of the servk;e c~nrgc Ii; Mc :'follM end fifty etots (SI.SO} 
per m~nlh !rom the d~tt! r,(porcfr:tse, 11c,110 ttcttd 1116 
In tcte! or suet: tessce amounts ol!'. m3y o!hon-'! lsc be 
pcrmiNed by appnca~e taw. 

srA1e SERVICE; CHARGE excePpQNs; 
CA: Twcnty·H\1~ C11nts {S0 .1S) ~r m11n!h Ir r.ol used or 
c.n~hr-d·WiU,ln three ye.-rs nf fbe ;wrch,'!Se d1t{e: riot to 
o:i:<:Md 521. 

RfS-l'RlCTIONS O~~ 06(: 
Tot.: 1:l11.5if'll'lu cir pu~n !.r:Wl~IJ \h~ IAOM'J Order 
c1tnnol use it te r,ay 111:r:c:on;il Cf hu$/hc.•u o~llgM;orrs . 

uMrrED A!::COUtlSE: 
Thfg J.'°"'l!Y Order wC I OOlbl:! p~ld II fl k."I.< tlCet\ lo~gotl. 
stfered or .,:~len, ~ntl recourse i:s o,!1IV i1(J.Jfrrst tho 
prer;eoto:r. This mc;sns lht1l por~on-, recr::1vln9 thl~ 
money order should .acc<!pt it t,nl_l' from lho,c ":n')vm 
l(l lhccn :'ltsd ngr,h,ct whom th~\' h.-!Ye eftr:t:llvv. 
ft'{:('1()111"~. 

ir H'le t\~tl -'rlsl'-1:. tn 1'-;lr.ct lhlt Mo"•V o~tt .. ,, t"t\lurn lo 
:ne pl~~f! r;f rurel"u,se lo fill out lh~ r,i-o per lorm .1. 

IF THIS INSTRUMENT IS DESIGNATED ON rTS FACE 
AS A '-'ONEY ORDER THE FOLLOWING APPLIES; 
£JPIUT.Ep Rf!CQURI!£:. 

!n~~:i~1Y,~~c:.w~~i~~&~~ i!~u:;~I~ ~;\~1\ga?tt 
pnHtenh,r. Th. IS fflUnlt lhAI ptitCO:'lS ft!CO~VlniP ,tall 
fc:0~~~~J'~t~~n·!1c?J~~!n°nlKf!\n,'hr,1~:"!rt:c0tt~~ 
ret:f.lurte, 

P'i,yM'8 Endon.t!miml 
For lhloh"n&tlon ::on~tnlhg th~ Manl!:y Orrler. 
concac: MONEYGRA"-1 ?AVMENT SYSTEMS, INC, 

PURCHA$EA'S A(iREel.!EITT: 
You; thlJ purdu1ur. e'.9N?" Jo ll'Y'Nt"dlat<1ly c;:etmplal<i 
rhl~ lr'itil\P:Y Ofdtr b'y !Uliri<flrt tt\e' frOn1 ol th~ Mo~y 
Ol"Ucr , a;iQrtlt'lf!.·~f'\d ndd1"'11i"cing It~, the bottom. Th t> 
lern,.~ of 1hl11. Mcm.ev Ol'det t1"nd yau, y,Jllr holtt:, tH 
otht!n:1 \t/ho ~ceiv~ thft,. Vion,ey Ordotlu:,m·you, 

SERVICE Ct<ARG,. 
n .IHI "'1 '.JOctf .OJd•r i.,. noloud 01 c;;s~td (pru.,ntod hir 
~v~:iil with!~ Mt year ~I !ht: f',tuch~•.e d&te. ~tt' wtH 
~- ,a, n~,.,... •lundabh! s,u-,.;ft:1J.ehu91, a,auud WMl l'lt nal 
prohlbllltd by IN .. The MNiet- ch:tr~e w:U be dedm::tllrl 
hn.m lht' r-c~ •mount of this. Money ~er-. The JftT! Oun l 
ol th~ $tMe.tt char'Cje,I~ or.e do:tllt lll\d tltty :;•~Is. (~1.!itl} 
pu mon!h t:,,m t~ dnt,:. ol purc~3J&. f\Q"i lo H:'ltd S1.26 
In 1ot.:il Ot" ~uc11 lus!tf" a1t1ourm ~s "1.,y O~l'Witt' t11t 
pcrm!aed by tpplic11bft> law. 

§TA!E SERVfC:-E CHARGE ~XCEPTIONS: 

~:1(:t,:l!~;i·i'~,..,~l::~~~~~·!n~~:~~~,~ ::;;~~ r; 
IUCtled S2:1. 

l 

i 

I --------------·------- 
co N F1 o E NT1AL 

I 
I 

____ ,l ·--------·--·-··---------·--- .. ··-·-----~ 

RE.6TRICTlot~S ON usg. 
Tht' bu&l~Di:s o, pon.on ,,,.Ing thl!S Monf!ty On:for I 
e.1onot "" It to P'V "'"°"" M bv,,nes•.obl>9,t•oos -----· - 

MG 002705 
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EXHIBIT F 

CONFIDE 

MoneyGmm~ 
D" u 
181 

TRANSIT NO. 

11• .,. 
DASH 
ON-US 
AMOUNT 

'~~~™~ 
PRINTING TIPS MJCH GAUGE ·i 
o MUST USE MICA TONER . · =.,........--=--,-,=~.,,.,..,,,.=~~== I i 

J~i:il!:~:::: i , f!t!Rlf!~I l , 
IN CLEAR BAND A.REA . R\';lt;:K'!I1!~41;ffij~;~J~l);,}',,\1,. 'I 
AMOUNT MUST BE WITHIN WHITE BOX ' ' ,. · . •''rJ<'\\k,;.\i, ,A,'i,!;/hf,~:-~"'· ·.· . ' ' 
: PAINTING FONT MUST Bf= A MINIMUN OF 5 POINTS ;?'\~:i:!lW:'l~:}tQf,;~t~:tt'/' : 

. ~ 
::~ 
< 
j 
1 
·{ 

' 
EE EE EE r ,· .... ,''•;V'/.?:'.'!-:'.''h':[''::·x ;;:1 1.l;OOE j 

f'O!NT Sl2E 5 & 7 e P 10 J OF CHECK} 

-CHECK SERIAL NUMBER -----ROUTING.TRANSff·NtJMBEA--,,""-'----VOUR MONEYGRAM ACCT, N0.--------1\MOUNT FIELD-----< ;1 
NO MAGNETIC PRNT1NG OTHER THAN I I I I j 

MICA CODING B~LOW ni1S LINE I I I . j ) 

{ 

$) 958575? .· 1 . 7 4 ... 42414 3~ .. · .. · ' . - 31 . ,2827 .·· 5' 4. 22 · .. 9,1; ' '! A.zn11>e:e· rr·r~· 3 21. . I """""'"'; 
CLE:11

518
R~ND 1 1: 111111wrcmmw,g1¥19aas&11rop1?i1~1:1fv1i~~JrHr~HiE:-1? 11 ., "1 1:1, ,.i, , CJ4~~1 

I I . ' 
---------------------------~--·---·---J~--------- I I b .. ~ ;.. TIAL BOTTOMEOGEOFCHECK MG 002706 1 

' 
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EXHIBITG 

M.f:JolT CHfGK MOJ,IEY oac.En~w~.1~!.-·-·-----·----- 

~·-··"'''··· : . .-. p.:-.,,.~ ::n:.,; ... 
•• ~-~:. >( ··: ·~ .. , :; ~ 

,_t.{, •. ,!.~::v- ,,r:;,.; 
.. ;; ~.-0. .::, .. :< • .: ... ~ 
; :;;,·) :i:.,:'; 'i~r,: $:~·,; ··.~,: \;.{< ~ /4. 

CRA¥,f£,f:c:' -~-Q~E't"btv;r-1_ Ji::,. YV.t:NT ST.'>n:V.s. m:.· 
·P,O, ~O:it-·f,.;:!·u~~~l~i.·1s.~N ~~,~~ 
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MoneyGram® 

f EXHIBIT 

B r:1J;1 ~s-- 
1 §/2"J4~ Jl,o 

MoneyGram Banking Solutions 

~; 
'r ·, 
/1·~ 

Partnership Overview for f' 
-. :-. --_- ·Bank 

September 14, 2012 

~1 2012 MoneyGram. Proprietary and Confidential. ., .... 
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Agenda _ ___:: _......... __.___ ......____,_ _ _...., .... ,_. 
• : >· ~- .Bank at a glance 
• MoneyGram International at a glance 
• Official Check Processing 

• The Remittance Marketplace/Alternative Financial Services 
• MoneyGram P2P Money Transfer /Expedited BTII Payment 

- Branch Solution 
- Online Solution 

• Compliance 

• Financial Offer 

• Next Steps 

$ MoneyGtam., 
~.' 2012 MoneyGram. Proprietary and Confidentral. 
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About --:.~·-- -<~ :-::·-·[Bank 

• Founded in 1832 
- 7th oldest, continuously-operating bank in the United States 

• $4.2 Billion Assets 
• 45 Branches (52 offices) 
• "Un iversa I Associate" model 

. -· . - ·-. -- -·- .. - 

• -· and strengthening our ccrnmunities", 

page.3 G .MoneyGtarn., 
(C.) 2012 MoneyGram .. Proprietary and Confidential. 
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.. ·• · Bank Partnership with MoneyGram 

• Official Check Client si:nce 2008 

- 4,800 items issued per month 
- $.90 Per item 

- $100 Monthly Service Fee 

- $0 Stop Payment Fee 
- $7.l MM in Balances 

~···MoneyGram., ... 
(c) 2012 MoneyGrnm. Prourietarv and Confidential. 
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MoneyGram at a Glance 

• Dallas-headquartered multinational 
• Global brand - high consumer recognition 
• 2011 revenues of $1.25B 
• More than 2,300 employees 
• Over 70 years servingfinancial institutions 
• MoneyGram Products 

Paper Based (Official Checks/MoneyOrders) 
• Serving7,152 Financial Institutions globally 
• 4,000+ Domestic 

- P2P Money Transfer (280,000 agent locations in 196 countries} 
Expedited Bill Payments 

• 6,500 biller relationships 
• 5,000 Direct biller relationships 

Prepaid Loads/Mobile Recharge 
• Processes over 750,000 transactions per day 

$ MoneyGram® 
(i:.: 2012 MoneyGram. Proprietary and Confidential. 

MG-000198 
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Official Check Processing 

Advantages to Outsourcing 
• Efficiency gains 
• Cost reduction 
• Fraud protection 

6~ MoneyGram" 
(i:._', 2012 MoneyGrnm. Proprietary and Confidential. 
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Life Cycle Of an Official Check 
-Process can remain 
same as today 

-Supply Check Stock 
-Full Escheatment 
(Teller/Agent check) 

-Inventory Management 
by Location 

-Capture Issuance 
through Data 
Processor 

Escheat 

Customer 
Service 

I Archived Images for 15 yrs. I 

-Full Account Reconcilement 
-Positive Pay Report 
-Customer Reports 

1 
Clearing Banks 

-~>,. 
7~ MoneyGram., 

MG-000200 
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Outsourcing ·Official Checks Value Proposition 

Overall Program Management MoneyGramhandles all aspects ofproqrarndesiqn, set-up 
. andortqoinq management . . 

Syste1ns Utilized and Processing 
Services · 

All performed byMGI and clearing banks: inteqrated 
systems and processes, 

Multiple Payment Types Flexible payment options 
MoneyGrani supportsTeller; Agent/ Cashiers, ·Money Orders 

Online real-time availability of 
information 

Ihtraday database updates and image loads; Realtime 
· information · 

Recoucillatiou MoneyGram.performs complete recorrctllation and 
'research/adjustments han'dli.ng daily , 

Inventory Management Mo11e.yGram manages all. stock desiqrr, revisions, inventory 
manaqernentand new locations 

Flexibility of Reporting MoneyGram offers on line; realtime reporting a'long with 
item imaqesend custom search/download capabilities 

Customer Service 1v1oneyGramprovides full service to FI branch locations 

A> 
s~ MoneyGram., 

(.C) 2012 MoneyGram. Proprietary and Confidenhel, 
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MoneyGram Program Features 
Inventory and Program Management 
• Cost of check stock and check stock design 
• Cost of ordering andshipping check stock tu individual branches 
• Inventory storage and replenishment management, including location level 

thresholds 
• Additional locations- (new branches, acquisitions) set-up 
Processing and Reconclllation 
• All supporting systems: Imaging/Microfilming/Archive/Reconciliation 
• Data Processing, returns processing, 'collections processing, large dollar 

notifications 
• Federal Reserve and clearing bank fees 
• Positive Pay reporting & stop payment handling 
• Investigation and resolution of differences (misread corrections, encoding errors, 

duplicates) 
• Reconciliation of issuance, funding and clearings 
• Cash letter reconciliation 
• Day 2+ research: Bank adjustments, collections, correspondence research & 

resolution 

~''. . 

9~ Mo.neyGram., 
t.C.. • 2012 MoneyGram. ProprletarvandConfidential, 
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MoneyGram Program Features 
Customer Service and Reporting 
• Providing and maintaining real-timeoniine svstemincludthg item-status, paiditem 

images, stops and: reporting 
• Ad-Hoc search and reporting capabilities online 
• Producing and Distributing Official Checkreports (daily, weekly, monthly) 
• Providing IVR & Live operators in support ofFI locations (copy requests, stops, 

voids and refunds) 
Compliance 
• Annual SAS70 (Official Check and General Computer Controls} 
• SOX 
Escheatment 
• 
• 

• 
• 

Provide pre-escheatment process reporting 
Researching escheatable items 
(All types except cashier's checks) 
Filing the escheatment report 
Reimbursements from the state on presented items after escheatrnent 

i1(, Mo:neyGram'° 
© 1012 MoneyG(am. Proprietary and Confidential. 
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Fraud Detection./ Loss Prevention 

• Fraud loss prevention is a key reason why our customers 
choose to outsource 

• Daily reconciliation results in timely returns of counterfeit and 
altered items, creating loss avoidance for our customers 

• Since 2005, MoneyGram has prevented over $900. Million in 
fraud losses for our customers 

,(t,_':.:: 
1~ MoneyGram" 

,c .. 2012 MoneyGrnm. Proprietary and Confidential. 
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Estimated average in-house costs Per Item* 

• Item Processing $0.16 
• Reconciliation/Image Systems ; $0.:0S 
• Exception Processing/Research and Adj9stments/Cash Letter 

Reconciliation $0.26 

• Administrative Overhead/Program Mgmt 

• Inventory Cost 

• Escheatment 
• Fraud/Risk Mitigation** 
• Customer Service 
• Reporting 

Total Cost 

$0.12 
$0.10 
$0.05 
$0.34 
so.os 

$1.15 
*Sources: BAI, MorieyGram Client Surveys 

** Federal Reserve reports that banking industry pays on average 
$0.34 per item issued in directfraud loss. 

/~ -""'11 MoneyGram., 
~c) 2012 MoneyGram. Proprietary and Confideutial. 
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MoneyGram® 

Financial Offer 

/"':H·· 
,_;;· 

.;. 
/J:..'( 

·1t}': 
·;J~:; 

-~t ~~-~-' 

~ 

13 

(c) 2012·MoneyGram. Proprietary and Confidential. • ~~ ·: 1t;~~.\ )Ji~t~~(Klt~tt~:f3:R~J?:.: 
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MoneyGram. 
'$',· 

..:~· 

Next Steps/Questions? 

14 
;_C.) 2012 MoneyGram. Proorietarv and Confidential. 
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Contacts 

Brian Monahan 
Account Executive 

bmonahan@monevgram.com 
732-536-"0246 

Eric Fosselman 
Senior Director 

efosselman@moneygram.com 
610-274-8220 

0 MoneyGram., 
(c.1 2012 MoneyGrnm. Proprietary and Confidential. 
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f EXHIBIT 

I Yr~rt -I(_ I S/2:i/f, ~ ·.~ MoneyGrqm,. 
. bringing youcfosef 

MoneyGram Paper Products 
· Overview 

Official Checks and Mo·ney Orders 
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MoneyGram Business Review ~ MoneyGram~ 
. b,-ingihgyoucf<j~et 

Paper Product Options 

Issuer/Drawer I Fl/Fl I MoneyGram/FI ·I MoneyGram/ MoneyGram/ 
· MoneyGram MoneyGram 

Escheatment Fl MoneyGram Mon.eyGram Money.Gram 

Reg CC/Next Day I Yes 
Funds 
Availability 

Yes No 
No max amount 

No 
Max issue 

amount $1000 

. Check Titles 
Allowed 
(sample list) 

·· Cashier's Check.. Official Check, Personal Money . International 
Official Check, Official Bank Check, ·. Order; Agent Check . Mpney order- 
Officlal Bank Check, · · Teller's Check, . MonevOrder, lnt'I · · Standard, Fl does 
Treasurer/s Check Treasurer'sOheck ·. Money Order not chose 

2 
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MoneyGr.am Busines s Review 
"'\ .. 

·MoneyGram., 
brin9ingyou closer 

Money Order Options: FlMO orACMO 

Customer Service MGI fully supports 
Purchaser and Payee 

. through Claim Card, 800#. 

Fl Branded item, Fl 
Maintains Full Control of 
Customer/Member 

· Experience (PrimeUnk} 

Escheatment MoneyGram performs MoneyGram performs 

, Check Stock/Types . MGI Provided and Branded Fl Branded; "Agent for 
M G. II onevc ram 

Dispenser/ Printer 
Solution Option 

Fl may use Own Printer or I Fl Provides Print Solution 
MGI provides Secure 

· Dispenser/Printer 

Issuance/Reporting Automatic w/Dispenser, I TExPort or Transmission 
TExPort or Transmission 

. Dollar Limit $1,000Max Amount No Maximum 

3 
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1. Parties. TM parttes. te this Agreernr,nt are 1re11~lers Exp~ Corn,pany.Jric. J"TECn and tne· Ft~ncia! 
l)istttUUQfl that .~ns ·pelo:w {"Financial 1nstttlltion"} .. Finanp\al 1nst~on $haJI ~us¢ lts itibS.idiati$ and 
a;ffilla1$S·tO. ab1d& by tbii _Agreement ~S !fthey '#E!fe partl~S tiift(IS f\~treen;ient 

2. ScQpe ,of:thhl Aureemont. Tors is a_rl Ag~ement for(meck as ·many ~n~as a,ppty): 

:0 At,ent Check$ 
0 AgentChetk M.oney Orders 

CJ cashier's Chet~s 

rBJ t~Uer's Check$ 

-~ MP~Y Orde~. 

3. Definition~ 

., Agent:C.hetks.: Checko drawn by TE Cl on tts ba11k. Financh:iHnstitu~on is not ;a party to AgerJlChecks 
eve,nthQ!J9h its name may appear on the Agent Che.cts. A1 ,Financial lnstijtJtion.·s option; these m;y be 
used. a$ mC>ney orde<S. but they are Agent Checks for the purposes of this Agreement 

r? Y-r'\ /.). . . . - ' . 
/(, ($, 4/.i T Cli]?, () 

fl . . . . 4:11,d-; ,.;.-_. f ,__ ,. /}~ 1154 . t,/fh1v/11 . {;t;t~- {j! , U I/~ 

• AverageAvailab~ Pai.ly<Balan~: The sum ottne Outstandlng: .sal.?htesti?I\'.;1 by Company on each 
day duiihg ~ ghten mPhth, divided by the a~ual number of q~ys·in the month, 

, 8o$l_r,ess Pay: A day when 11:Cl is open for -business. iECr foflowsthe <::aleni:far of the Federa! 
Reserve Ban!(s . 

., Cashier's Checks: Cheo~s dn:iwn by Financial lnsdtun.on on itself~ 

• Change in Control: Change in·ownershipor·oontrol sh~llbe oeemeo·toocouruponihe ecourrerree of 
~ny cfJhe foHowing: {1) Q merger, consolkiatkm -or the sale ~fat\ or substanba\ly 'al\ \tle a$set$ of 
Financial Jostitution;- {2) a tra..nster of ownership or control or irrevoc;=b.la povier to vote, of a m~jr:rrity of 
voting sectiritle.s .of Firyancial lnstttuUon for I.tie election of dire.ctors; or {3J a transfero!any klno of 
owner$NP interest in Fimm:cial Institution whrch carries with. it the power to control, .dlr~ctly ·Or 1ndirectty. 
the mc1nagement or policies ot Financial .Institution. 

•· Ch~k'.$: Ageril C~cks, Cashier's Chec'l(S and TeUer's Check$. 

• Commencement Date; The i;iate when the first Check or Mon~y 'Order is issued hare under. 

• Effeqtive Date: Toe date on which both parties h~ve signed this.Agreement. 

,. E'xception Checks: Presented Chec.J.;s whieh Financial lnsti!otion has notreponed to TEClor wruch are 
reported ior amounts o!ff eren\. from th.e amounts for whicll they at-e presented. 

• Fe<leraJ Funds Rate: The effective federal funds rate as stated in F~deral Reserve S1afisiica! Release 
R 15 from ttme to time. 
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• F.irst O~y Settletrienta.m_~unt: As tiefiried ii:i ~ct.ion 1~j · fJelow. 

• f'10itoy Qr~~-~: ·orafis drawnpy 1ECi pn its,elf p~y2ble thrcoog'11 ~- barik •. 

• Outstanding f:laiance; Oh ~ny giv~ri day, the to.ta! of {i) the: First pay Sel11¢m¢nt Amount-held by 
-Cci~pal)Y. ~rt!'i ·@,the.amount of mom~yrernitted by FinanajaJ Institution to p~mp~ny pursuant Jo 
SeQtfon 5.~. less (x) :the face·a,nouot of Pteix!.Oted Che~ Wh!ch have ~ee,rrp~ld by Cpn,pany -~d ·(y) 
the :f$ce:arnqunf of ~ny t~ n1:>t p~ijd fcir paym~nt arn'l remitl~ to a.9ovemroentaletithority · · 
pUl'$qantttfa1?pllcab~ un61afme4 prpperty laws. ·· · 

., paym~nt RaJe: 1ti_e ra~ at ~ch fE!~ payapfe by Comps.ny to Ananctal fnsmuuon are cafoµlat~ as 
provided. iri f;.xfiibi1 A, "F~ Sthedufe: • . . . 

• Pre~rit~ Chec$s and Mt>rtey Orders: Ph.eeks anu Money Ord~ts (ssued, used or sold by. or 
~PP~~g to h~ve been issued, -usetf pr sold byflnaociat 1.nstitution, which are presented 'for payment at·~_ tECt~esignated tleann~· POlrlf. . . 

• :Pdtne Rate:. the :basf/ r:a\e _1)ti :corporate loans as post?d by Bloomberg fin~n.cial Matk,ets,. 

.. Trea~ry.·Blll Ra:te-or"T :f;lifl Rate•: ~ effecttve treasury blll rate as s.tated in the Federal Re~rve 
Statistie&fR~lease 11.; 15 from time 10 time. 

• ~Cl Items: Agent C~ks, TeJler's Che.ci<-s eno Money Orders. (Teller's Checks are caJled.TECI 
Items ~ve:n tt\ou9t1 Firl~nciaUnstitutiortatso is a drawer) 

.. Tellers Chijcks: Cheeks- dr~wn by Plnanci~l lnstitirtion an~ TECI on TEC!'.s :bank. FJnanc1a1 Institution 
is,destgMted1ne~drawet" and rECI Is de$igna1ed 1he ·iSsu~:r' on :reuer's Checks. 

4, Authodiatlon~ TECl authOrizes Finanelal 'Institution to use and ~!l the TE.Cl items ifldlcated in. seetion 2, 
Fin9hcitJL:lns-tttution authom:es TEC( and TECI a9rees; to perform processing and other service$ as provided 
in thls.Agr.eement · 

5, Exch1twtfy.Thts is-anexdusiv~ $greement. t=.inan:cial tnstitotion will not contr!3.c! W!th any other vendor for 
sJmiiar ~i~$ forFinandat losti1utioo. its afflliat~, or its sutiskirariei&, ot perform lbe services t11.etf, Vlhile 
this Agreement e in ~ffeci.: Financial institution warrants tha1 ii ls not breachin~ any other cont~et by 
e111eting.lr1to~ls Agreement .If Financial Jnstit.ution adds o-r acquin'!s additional msilt,utiorls· or affltiate 
loca~iPOS it wm 'vse its. best efforts tt> com;ert the apqt.(irad in$tltutions to services Qn.der this A.greerrit;?ntwithih 
~o days aft~nx,mplettor\ of the acquisition, except tha1 if prevented from .doing so by another agreement. 
FJnanciaHnsUMiQn wUI terrri_inat~ the :other ~g~nt a,s soon a$ 1erminafion woqld nol be a br(:i9Ch oi ihe 
agreernent and will nave TECl -perform servic;e-s.tmder this Agreem~nt at those institutkms or:afflliate 
1oca1kins. No Change in Control shalJ chan9e Financial Institution's oblig~tions 1.mder this Agreeme11t 

6, lnv~ntQry. rECl prqvides Financlal Institution with one standard form of Check stock inventory for each 
product .(as tndicsted in section 2) at no cha.rge, Financial Institution is responsible for examining - Chetj< and 
Money Order stock when received and notifying TECl of any e.rrcrs. Finanti~l lnstiM;lon ls responsil:>Je for 
keeping uni-ssued inventory saiefmm theft or loss. 

1, Completion of Chec~s. Financial lnstitU1lon agr:ee~ to complete Checks, with care so lha11hey !:ml 1101 
easy to after. 
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8.J Jssuaoce, If Fln£!nclaifostltutlon reports electrontca»Yi!lwiU_reportlo TE~l ~t1.1 AM ~ntral Time 
-each Busif'less Pay as fq the Ch~tks issued,-:u.sed or $old since the w~vious ~Pot1 by ;fidiv.lduatCheck 
and t,y uai!ylptfl~: lffin~n9Jal lns.titutiort · remit&.. on p~per, ll wiH · r~l1 ~atj1 BusloestO~)'.by:ovemig.~t 
m~ik ftn~n¢s.1.lnst!Mion wit! report Moneybmero, ulred 0t $01,d as set fortl{m· the attaql)ed Report and R~m~nce $~edule. - . . .. . . . . 

-a;~_.Tt;c1·s Reports, TE~J ;Wlfl r~port to FJnanciat 1n$tttution as provided in the.TE CJ p~Jlctes and 
proe.ed¢'es·. Report$_hy 11:Cl to. Flna.ncial irist.ffutlun a~ presumed corr~ \mt~s$ F~nc.t~l ihsutµtlon 
gWes _TEet-vn;i~errno:tice of arr error Within forty.f'we {~5l days. · 

10. ·Processing: TECl wm on-ea-ch 8u:s!ness Oay intercept Prasented Cnecks- and 'Mtmey Orders trem 
banf<ihg; chanhel$-~Q4.:pr~ss. them a$ provid.e<1 in thfs. Ag~tn$nt · 

11. Exe:eptl9n Check$~: TECI will rep~rt to Financial lnstit\J tion ,prornpt1y on the fksfSusine~s. Pay i11tet ttte 
dai: of pre~nuneriOtte face amount and se.rfatnumber pi each Ex~iPtt Check. Finan~l lns:tif.Utton ·1$ 
responsible fp n<>tify TijCt as sp~omect ihJl)e TE ct pollcles:and procedtµes of ~ny it~m on the_ ~port thai was 
not i$'s\n:~4. used or srud by F:Jn.$ncia.i lh~ution or which -Wtcts issuetj in an amoun~ different 1-rom the smount 
tor-.wnieh .U ls Pte$6ntoo. {If Finan~I lnstl!ution creporrs PY n:ia.U. ii~ t:x-ception Check~ pr~nted for Jess tfu!h 
twertty;.fiv~:tho~sand cJQHars ($~5.-00<lOO} Will appear on the report, tiut Fina-ncial lnsmtitron k resppnsibte for 
such ci)e:.cks no~ithsf.anding eny pt her provision of th~.Agreerne.nt i · 

12. R~m~nce 

1f1 . Che~ks; ,f'in~nciaJ lnstttution will remtt the f~.ce ame>1mt of Cbet;ks isSu~d, used, or'-sold by Wire 
tr:a11sf~r-so fJl;if. Tf=CI miS coliected fuhds by 11 AM Central nme ;pnthe Tll;!)('.i Business Day such face 
amouf!tS are d~me<i. heJd.,n trust until remitted. TECI lTIBY apply remlfu>nces first to pay TEC1 it~ms., If 
Rn_an¢tal.lri:stitµtl6.n i$ unab!~ tq deten:nine 1he apiual remttt.arice amount TECt w'lltestlmate ttleamoun1, 
00¢ fini:lnci~UnsUtJJtion will remtt the estimated.a.mouhtsu.bject }o adjustm({nt. On tne itrl;t day that 
Financial lnstttubon issues a Cheok, Financial· !nstliuiion Wil! remi1 .t¢ Tf:_CI t,,y wire transfer a. :Fir~ Oay. 
S~tuem~h1 Arnou11t f/!ql.ial to :one dats ave.rage issuan~ ofCbecks, ,s e:st.imated py TECI~ ·11;ci shall 
ret~in th~. First_ :Oay Settlement Ampunt and win adjust it annually. wtttiin so {i~ys after the.laslqay of.e~th 
ca.lendar year, ff the Flr$1 Day Settlement Amount ls less than the Avetcage Dally Balance attti.butable to 
F'in,a~cial · Jhstitution. for ·fhe previous calendar yea( 

1~.2 Money Orde.rn. Flnr;mtja! lnstnu1ion wiH remit 1he 1otaf face :amounts of-~ll Money Orders vsed or. sold 
by JI a$ ~t forth In the atiached Report ·and Remittance Sctiedul.e. 

1a~. Payment of Checks .and Money Orders. Subject to section 16,below, and provided financial lnstri:vtion 
has.no\ breachedthls Agreement qy fatllng to report orremtt for !terns is:sul;ld, t.ised or sold, T"ECI wm p~y 
Prest:!nle<I Ch~c~s.ano Money Orders. If Flnancial Institution has not reported lilnd remitted as agreed, TEC! 
rnay,r-eturntl1e Presented Checks and Money Orders unpaid or. at its option, may pay 'them wittmut waiving 
any tights. 

1 A, R~cord R~te.ntion. TECI wlil reta.in copies of all Checks and Mon~y Orders,·ftonts and 'backs, for the 
time required by law. 

15. Unclaimed Property, TECl is responsible for uncialmed property related to TEGI ltems. Financial 
lnstltution ls :responsible for unclaimed property rel?1ed to Cashier's Checi<s . 
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nn f;<etum.cf Chec~s;financial lnstitt.tion misy at. its own ri~k r~qV~$11ryatJ.EClretµm.aChec.)<.unpaiq, 
~Clagrees to honor such requests frotn Financial ln$®.;di01i unless TECI _detennlnes fa good 1alth th~( ·it 
is l~g~Uyf:iptigated to 'pay trie Check, '··· .. '· . .. ,. . . 

16.'2 R~ptacement Checks. Financial lnstitvtlon may.~t it~ own t-1.s~ 1Ssue ~. r~p1~·cementJor a lost, stolen, 
destroyed or u~u$ed Check of Money O~ef\ Financial ihst~1ion tS liable_ to TJ:-01 for both it1e ~riglqaJ anti 
the. repf~~m~nt, Jf. both are pteserited ~or ))S:yme_rif anli TJ;CI de~rtrilnes in gooq falthltlat ·U Is :Jegalty - .. 
ilbfi9atet.f to_ paybolh,, (lf An;mcial lnsUMion fs tocat&Hn ~ichigan, lHs teqliired J;y Jaw to ~fund tlle fuU 
face ampunt of'any 1.mr~d~mep Agent 'Check or Money or.aer purchased .at °Finan~l tnstilutiori's IOtation 
wilhirt 30 t;lay.s of the. dat~ it wa~ sot<t tr Financial lrtstffulto[t 'is located ·In Mc½tyl~od, it is requited ·by law to 
issu.e :c>i.refusce to l$sut1 a ci.lpl~e.Aget.Jt Check or-,oney Order lo .the.·buyerw.ith1t].~0days aftfit tt 
receiv~ a.written request and,, if tequired',by Finah.cial lnstitutJqn, al') affidavit ~nd tiond;) 

11. StQlen or "1i.$s,tng Cfulckt and M<:mey Orders 

1 t.1 .. Not•®'. Fin~nciiil lnstitution agrees ~o report to TECI by leleppon~ t* co~ serial number of any 
Chet* or Money Order stolen o_r.missing, .at'}c:i au 'Q!thet Jnformatlon relating tp the ·event, pn:imptly upon· 
discxiv.(;lty'. · Fjnaneiai JnstitlJtkm Will promptly confirm tne 't¢lephone nottc.e in wliting. · · 

11,.z . U~bUity; TECI wiJJnot hold RnaMial-Jnstituiion te$ponsl~le for Ch~cxs :_c,t Money Orders repprt-e.d 
stoi~ri or missing in b~nk provided flnaocil.al Institution gives the nofipe reqvked no later than 7:oo PM 
tentra!T#r~e on:the banking day before the Ctiecks or Money Orde(S ar~:pr~ente~;Hor.paymenL 

Ht AJtet~d Checks and M()ney Orders_. Fina_n.c.ial Institution fa not re_s1>'00$ibt¢ :lo TEC! fortne. fraudulently 
altereci amovnt of a '¢heck or Money Omer unl~ss flnancial l.n~mution :or its emploY,ee or agent was negligent 
or participated In 'the alteration. Financial Institution has~ duty io notify TECl.riot1o pay Exception Checks 
as providetfin section 1l above. 

19, c;ou,nterfe~ Firi,,mcial JnsUM1on ls not responsible lo TECI for counterfeit' Items re~mbUng Checks or 
Money Orders unless Financial Institution or tt:s employee or agent.was negl(9e_n1 ot p.i:irticipa}ed rn 1he 
counterfeiting. Ft~ancial Institution has a dufy to notify TECI not 10. pay ExcepH~u1 Chetj(s as provided in 
section. 11 above, 

20. Carffiden~Ufy. The parties agree to keep information conflde.ntial as. provided iti the .Confiden1lallty 
Agreement attact\menl to this Agreement 

21. Fees:, Tne p.a.rties agree to pay fees as provided In the ~ee Schetiute att~ch.ment. 

i2. Jnt~~st, Jnter,esl at the Prime Rate plus three percent {3%) accrues on any amount due to one Party 
from the other Party a11d not paid as agreed. Patt 01 a day is counted i:'IS one day. 

23.. Utnttatic:m of Uablllty 

23.1 Events Not Within a Party's Control. Neither Party is liable for a failure·.to perft>rm ~fismg out of an 
event or ooriditlon beyo:nd the reasonat, le control ·of a Party except ~s provfdecl in this section 2-3.1. Such 
events shall include, bui not be limited to, data communications' failllre or lhterrvplion, acts of God, labor 
dispu1e·s, interruption .of .servfr;e by ACH or other payment networks, ano nonperformance by the other 
Party. Los.s or nonperfom12nce caused by a bre<lkdown or maltunc:1ion of eomputar hardware or software 
under the control of a Party is not excused, Each Party agrees to take commercially reasonable steps to 
prevent bu.siness intem1p\lons. Each Party is liable to pay Interest as provide<l in section 22 above on any 
amounts not pakl when due because of an event not v.1thiri the payer's control. 
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. 2~.i Damages. Ne~er p~rty:is_ liat:>1¢. for ~ny_punitiv~ ~rexeo,pta~.~~mag~s. • tEqlJs not liab~Jor any 
kist proflis, -lo$1 $a\iirigs, or $pecl.a1 or con~uentiat qs~~~ ~~ing :rem or oaus~ by ~nf~rl'9r or 

. ne9Hg~ncti. even. iffECI Is advised. orthe p~y of ~u~h ~m~g'~;. · · 

24. Mut'U'.al.rnuemnify 

24~ 1 . fodemn!rl b'{Fihancial Jnsfi1Yfjon. Financial ~r;rtlqn ag~ lO indemnify !'ECJ and :hold rt 
narmtess:frorn ail ci.ajms, liabilities, actt<lna, and ilermuids as~rted '.by any-~o~s {lhciudlngJ1ny 
l;,t,;.me,s entity. riovt1mmaina}authorlty, oroI~aliqg fmose) ams f:rom;aJi fos$~. dEifflJtges, and . 
~Xpenses. a;~g.from or·.~· any way related to th}$ Agree~f(~ll~i!19 -.~by tit\ O(Om.i~ion, whether 
h~n~st. disho~. ntgligent oi othe.tWi~ .. :by f.in'anqial:l~~ltutlo;n.#r :its ~mpJ~yees, Whe·Jhet wtttrin Of 
oLJtsic(e the ~P~ of emptoym~nt}4nci~dtng any ~que$t Jo return a. Check ~r Money Ord~ or refuse 
paymeut,::ex_cepno the .e~ent tosses are caused .t>ya,ny int~a! misCPhduct (by aat .ororril~slon} or 
any .neg}iget1l .id or omi-SS'icn nf TECl, in> amploy¢es~ ;igents:;:dir:e.ctors, or omcers. 

24 •. 2. fngemnttv by TECI. TECt ag~ to !ruletnntt:y Fltiartciartnstttutioli and 1holti ·it:oormless ft;om all 
cta1m~~ liat>lfi1ies. acticins •. and .~eman~~ a•~rt~<ttiy·~-pets~tr$ (inciudtn9 .any bliainess eot.lfy, 
g_ovem,riental aU!horlfy, pt c1aatl11g hoµse) and;frorn ~U Ja~$es. c~mage~, and·e*~s·ariSlng from 
odn a,:iy >11ay retateo to this Agreemei,t .{fncfualni.J any aet or ¢miS$i'on, w_ti.et]l&r hemes.ti dishonest. 
negl{gent or otherwise, by TECl or its ~rnpl9y.e$.$;. w-he~er Wiffiln or o.ut&td:~ the s~pe :of employment} 
eX-Cept fo 'the exten1 lo~ are cauaec(by arty:irlltm1iqnal mrscpriduct(b_y tl.Ct'\Jt ·omission) .or' any . 
negligent actor omlSSion of Financial Jn$li1UUOOr its employee$, ~ge.n.ts. dfrectors,. or otffcers. 

24,3 Jnterest, costs ano Fees, Any indem~ny:payabie by ~ltherparty Wifl mewde reas:onable 
ln~mst. collection p,sts. and attorneys' fees .(b.ut n~t tne -~rope~a;Uon ohm. attorney who is a 
s~1~tifad·employeeof a·p~rty)incurred by the cther~ady woother·or not legit a¢tion is started. 

2'~ .t)l$p4t~ Rt&olution, If.a dl~p1;1fe arises out Qf or-~tat,s to. thi~ Agreeme11t, and if ·ti'\~ partje$ have not 
settled the disp~ after 30 ttays of negotiaU9n, the' partte.s agree: to tfY in goo(!.faith to ~ttle.the dispute by 
nti;,diation administered :by the American Arbitration .As$~tidn(the "AAJ:•t} uoder Its Commercial Mediation 
Ru.:les (or by such other mediation process a.gr~bie i~ the pacti~}. lfrriediatlo.n tan, _to settle:th~ disput~, 
the pafti~ sha11 submit the di$pute to blndfng arbtt~ti<>n ,adrninistefli!d by the AAA und~r Its.Commercial 
Arbitration RtJles (or such other atbitr~t,on proceS$ agreeaole to the partiee). Judgment Qr\ any award 
rende$d by arbttraUon may be ~l"llflred. ln any court hav1og jurisdictk>n lhereot 'Any meclfatiori or arMraHon 
woµld be .GOnducted iriMinneapolis, Minnesota. . 

26, Cpmpliance with Law. Each Party agrees t9 comply with all appltcable l~ and re~1.1laHons, il')cluding 
laws and regulations retatil'lg to money laundering .. and ptivacy, inciudin9 t~ Gramm-teach-Billey Act of 
1999. 

2.'1~ Term. This Agreemenl is effective on the Effective Date. Th~ inltiaf.term Js flve{5) years and begins oh 
ihe Commencement Date. Thereafler, ttte Agreement is automatlcalfy renewed tor successive one {1) year 
terms until terminated as provided below. 

28. Tennination. 

28 .1 Termination Not for Cavee. A Party m~y terminate this Agreement as ot the end of My t~rrn by 
giving the other Party three (3) months written notice of tennin~tion prior to the 1<'H'ITJ expiration dme. 
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2tt2, . t erminatiori for Q~use.. A Party ~may:termln~ie fhi$ Agieerrn~n.~ for ~iJse lfit gives the l>lher ?~tty 
noti~ ~af tbe: off)e_rparty hasCmaferiaHy btec1ched this·Agfuement-anq Jafl~ t,f cure sucti ,brea:ch :within' 
thllfy · (30) days of tM wntten tlC!1ice. No!Withstand!nt, :\be pbove; TECJmaY: termlr't?fe 1hls Agreement· 
Jmm~diat.ely ~t:i;avse by 9Mn, 'notice· it Financial. tnstfWtioT11)~$ taii.edJoremtt.as. ~r~ed ·for Tt:Ct items; 
n~.m1iy1le_~l11enby~iI u-FAX. · · 

-2a.~: J;;5!rly Tsermin~tiqh,Fee, U Fln,tnei~f 1nstltu1icm brea~es,se~on 5 abov¢,or~~!n~te_s ~hi$ 
Agreerrrerrt otBe.r than ~s provided in this s¢.ctioh 28, TECI may; irl'~&flti.ol'J t~. it.$ othe(temedies, -~tll~ct 
frpm Fi~nc;ial lm~#MJOh:$0Ps,oama.ij6Sfor i~S~'Of busii)es~.qVfiO~lhe'iretnalQ,®riOttheterm, .. 

29. R.ighiir~nd ,()bUgatlon~ Nret T ern,Jnatle>n. · upon anytermlniilti9n; Fin~~Unstmrl~ wm l,nrn¢oiate.1y 
re:mifto TECfby wire t.ran~er :an amounts ciue TECl Finanqal lr:i'$U;Ufu?!l will.t~l~~Ut$¢ ·tECI f ota'1Y ~nusei, 
inYerftortyand sn.tpphtg ¢515., as lrivoieed by ~ECL. TE{;! wlll·retµrp t~ Fit'st Daf:$ettlemen(Amountopon 
wmtetj r~~~$!afte:r terrnh:ia1ion qf the Agreement ~nd aff~rfioahaal 1nstittmonJms p.ald au amo:tmts due 
t.ECI. Provi,d~d t~t this Agreemeni has net ~enterrninilted due ;ofli)ancia!'lnstltution's ~ch tieiepf; 
iECf wt1leontJnue t~ ,pc1y fees as set fortn ·on the FEie. $cnedule $oJopg :as Jt retains {)~iances ,;3ltribui.tble to· 

~. Fit'l:antjafll'.1sfftt!tion's FJrsJ.Qay Settlement Amount aod,remlttari~. 

:;3p, A$'$i9nmtmt .Ejttiet P~rty may as$ign this Asreerpenl p.rti~id,ed tne,as~lsn~E i$\WUtin9 ~nd abtelo 
pen9rm the A9r&.e[®nt.and agrees lo be bovnp by lt. TECl. m~y a~gn Its rights to.ie~iVe funds under 1his 
Agreement "r:nls ~gr:eernent sh~fl be hJnding on th.e Par'!te$ anc ·their.su@sSPf$ .. ao_d assl90$, 

31,. G~mttil·Pn;iv!slons; ThtsAgreement ls the entlreagreern.enlbe,1we~rrthepaf1ies tela11ng to Checks 
and Monet.Order'$: Except as otherwise provided 1n tnis Agreement.this Agreementmay ~ amended orHy ln Writing :sighe<i by both partie~-- Section headings a.re for. conv~nlence only:and 'i.ue fiot part ,of this 
Agreement 

32, No Waive-r; 'Remeditu;. The· failure of either Party to exercise tis rights Js. rioi a waiver, All remedl~:s are 
cumulative. 

$3, GovErrnitig Law. Minnesota law governs this .Agreement The parties con~nt to. jurisdiction. and venu~ 
in the Ut1ited States District Court tor ttie Oistiict of Minnesota, · . . . ., .. . . . . . . . .. 

34. Noti-ces. Except as specified in this A9r¢eme·o1, noHces of default; l-ermin:ation .• ,or fee-changes mtisl ·be 
ln writing and pers6naJfy delivered or $ent by registered-oroortffied maH,:rE!tum receipt requested, or.delivered 
by ove·might Ct:Jurier or tra;t;smitted by facsimile. Notices retat.eo to dally bt.'$iness may be by telephone, FAX 
or e-rna.il ~~ provided l1.1 the policies -,nd procedures Financial Institution receives from TECL 

35. Notices tire effe<::tlve when reooived. 
Wmterr notices 10 TE Cl must be addressed· as follows: 

Travelers Ex.pres$' Comparn,·, Inc. 
1550 Utica Avenue South 
Minneapolis, MN 55416 
Attention: Vice President, General Manager-P~yment Systems 

~otlge$ tb iECl related to daily busin~ss must be diregt~d to: 

Cut.lomer Service 
1e!cph~ne: (800) 323-6873 
FAA.: {612) 569-2935 
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Wjittert notices tQ. Bnaociru ~Jnstilutf on lilM~1 be tlddressed .as follows: 
. . . ~. .v' . .. .. .. . . '·- . . . . • . ' . ' . . . . . . . . •' , .. - . ' . . . . . .. . . • . . 

36. Mtacflme:Jl1a, ™foJIOWing attachments are pat'i·o1 U!~l"\l:if'eBTneAt: 

• :9pnfident~ity Agreement 
~ Fee $ch~ule 

TE.Ct: 

n ~n~ · --·'Tt:::.l\ I <.,B,~ 7C f GJ.) 

Trtle;:· v.e,. Firiantial Serv;ices 

bate: f~tiJazy 12, :2003 

·rav8*!TS. f:xpress Company, Inc., 
Minrres,bin Corporatit:m ... 

By:,~~~~~ 
,,,. . . . A /'L...,,r rl.A..,,;p~ -~ / /-?,., i same: -~ ~ tS='!7: i.-:v· -«:» 

rme: Jl f3: . &f:67EA-??d:NS' 
Date: .. ~ - p5'/..-.t) 3 . _ 

., Travelers Express Company, Inc. 2002 Confidential 
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.)')~ .···~··· 1 .. ff:1f9,!Q7"4fft. 
Priqi~nJ('1'1ol · 

FlNANCtA,I.. msrm.rrt:o« AGREEMEtff 'f{)RQFF1CJJ.U. Cf1$K$ L.ege.( . . . 
M.Gl'i"l 7.3 (09/ti} 

~""°t<J!Y~~~~!i}~~;:>~~~ , ,·':.·:.•· .. ·· , ,, , ,, .. , , ,. , ;,;:,., ,.,.... , ., 
Fl Name: J ',. . . a . . L 

' ,·:h_,,.,.. ·•· ,; • ., _ ....• · .. •:-~-· ,.. .. ;, .. ,) .... ~·.:,.-.;.·~:.o:•· .. ·•' 1~---k~'.4~t..;..,~~~!·~~~~~-+ ... ;..J~+~~;...:+,,,.;.~~~ 

£dfaon•~J . . . _ ·. l ,R&11f. 
,_.,.,.. .· .. --...-:-· .. ,.~ .. t _ _,,.., . ......._... ..,, ~· .· ,_ , h,., 

1. Pe.rtifll> 10 Agreement. lnu; Finari.cilal lnsutution A!l~rtiflnt .mr Off\$1 C~ks t1nd ,!iri)' t.tHaiji;i ii~chmeril, exhi~. 
2tidar'ld.Un'!, '$che. ll!Jle,, :a~ment Of .a~tll ('Agr~rr)ent') Ii:; by_ ¢"4 ~t.\il!en M,,09~t'al9, ~)'tJ»fit Sy;i~tnt., !~ . 
. {'Mon~ram'l. arid \l'tt fiii.;ur..ia! ln~l'l or' Ct.Qdft Uilcin '{"Finaticll!J ttistlMion") .tf'l;r,1 . ,si{jn~ lh~ Agr~ment 2.® ~ 
A1iil~fe, (defln"'° ~low.i- ·· · · 

2. secpe of Atr~.ement i'til$ ~~reerreru: .im:iu:!e"stW Pr al\ o: ~roll~ p.W\:!cl$'{"Pr.o:cii.ielti") {~ fhe·boie$lti"i~pPf0: 
. !'".' . ···~ .\ }.:. .. , ·, .. 

Men\Cheel<;& i { ;A9em ChozkMo/ley Ot/!ffl, L .. J~hlei'~.c~ L .. ! T el{i!ti. C!i.e~ 
3. Oe.firl11<>n&. 

At!lllates; snr .t>u~iness corrtro!llnsi, CO\'ltolled b)' or u~r c.omtTlQr, «>~· ~ 'fil\i!lri(;lli!lfAAfiM»n or,Mone)'Gt11m, 

A£en'\,Ched:s.: Qhecils o'r2W!l by MooeyGr.irn on ils hflnk FitY,!l#af l~b..rul:ln ~ 09h: pa,ty'tQ·~cnt Cbo.;1\$ tMlfl thovtih 
ils nt,me may appear Qfi tile A,geo:t Chool<:t. 

t,,gen1 Check Mo~ O!<let't: Agenl Ch.ec~.thnt are ~.a.~ motwr 0.1'®'1"!:i py-Financia1 lns1itutiQ11 

A ~rage.A"iallable Dally 8alani;:~ The sum oltl'J? Oul:sl.ly'idlog eiifa~ het.i ·hr MoneyGiam ori ~cti lfiw sl1;1r~ i!. ,iikien 
rnoritb, dr.ilded by tne a¢'lUaln11mber cil days inthemorith, . . . 

Blftin.ess PliY; A day ,'>hen the Fedefllr'Re$.erve Sank ii; :open tor bl.!$it~. 

cashier's <:neck~: Cl)ecl(s oraw.-i bi' f'.lne.ncral l~bJticm 001tt.alf. 

ChM~e in Control: The oo:,JrrenC<i di anyol the t~ii.:i:,t,il'IQ: {~J a reotgan~lon, ~rfit-t, wnS9lki,aJioo,. :or $ell! oHransfer oi 
all or fi\lb!niil!liiaJy sl! of Financial !nS::Jtistior,'i;. ll$seiS; .(b) j lrllllt.wf of ¢'MlQ.!'$!\lp 'or o;mtiel·ol, Of !rrevo¢~i'lie j)~f lo.vole '1 
rmijortiy cl 1he· w.fug t1ec11~ that ue entitled 1n vore for1he e!ct:iioriofaiiecttl'/5 o!F1r1:a:~ctai \nstltuUon; er (c)i tr.ansii/,.d 
i'!ny ~ind of G'M')f!ri;.'I\P,> lrttetest in Fjnanclaf Jnsullitbn vihich.. C4ri'~ v,l,lh i\ 1he power, 10 wrdro!, directly ?r h:lir<:•c!Jy, loo 
me.napemenl or pollcia of Firianciat lnstitution. . 

Chee._~;. Agent Checks, A9~1t Check Mon.ey Qrde!S, Cj.shiefli Cli~ks and Tflle(i>-'Cnecks. 

commcncemenl O?te: the dale when the nm Ched<:~ ii,~ un~r lliiSNJree.me'nt 

Effect/Ve Dite: Hie fl!'lit dale on wt,icn !Xth patties 'ha:>'t i;ignad Jhit N)reetnent 
f'ederal fo.ne.s Rate: 'fhe effe:t:fa•e federal foods r,i\e ~t t,taiec ln Federal Re1>e:ve 9talistica! 1\eiease H 1S as ;arronded 
lrorr.. ttj'l)e t-0 1 ime. . . · · ' · · · 
F11st Day SciUenien: AmouM: As de11neti inctectl;on, 10. 

Mo"le;,Gq!rn Items: Agent Chec.l<S, t\Qertt Che~ M_oney Ott!e1t. !ind Teile(s'Ch~, 

Openltil\g Gufciel!ne.i;; MoneyG!'$lm's ()ff:.;iial <;heck O;nmititif, tnst11,l<;tioris 11ndolher po!kies and pr«:00.1.nes rela\\c;g Jo ~e 
Prcr;lucu., as in .efiett an4 as modified from lime ll> !irrie, 

bvts.,i!1dfn9 Sal~nce: On ::ny eiven diy, t."ie =rJr$Jlt of {a) lhe Fi~t Day Set!Jermnt Amount held t)y /\,'loneyCiam, plus 
(b} ihe £tm>unl of an m:r.iey remlited b~· finardal lnstih.rtion lo MoneyGN!m pursu:aro to s.cction 9, le~ {x) the !i:lC'f; amoun!.o! 
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.au Pr~w· Checks ,w){ob 'tw;v-~~n ~d tiy J~i'G.tu.i .J«:t; Mtne .f~. em::>t.int-?f~ ~-'tlu.1 tisve noi ~ 
pie:;.¢.nted for pilyma~1 aN! :liai,e . hwamfl! t.tnd~ property 'ufd~t ·at,pli~ble uoolalme,d pn,~rty ~: 

' " ... ' .. " .· . . . 

·t>aym~rit Rat~; Too ~ ar'iiliiJoh jee$ payable bJM9lle)'Gt:im u, f='m~cla.l 1nstitii.~ trt ¢i:~Jtited a$ pmi,fo~ h the Foe· 
~ulc{s.) a~~ b1NsAs)teomtnf. ,, 

presenJed Ch~ks,: Che~kt ii&tl~~ uiledor li1)1_d by,pr ~mgm~. been ls~\.'~ .riJ r.oJd by Finan;»~ ft)StmJti4ln, 
whi:h ·we pm;erimd for pa~nt ;it~ Mo~ltl·~~~-qe~g poim. ·. . .. 

Piime R+rte,; T04l basii r~ on ~tlri~n~.a~ ~:;t1y eloom'b~ ~a~t~it$. 

Tet111,t CJrec::llJ ~ ti~ by 'Finit~Jalln~:.end ~m .PM Mtilie)<,J,m'~ l?anl:;. F:tnallclai !n¢ilutlor, fl. 
d~nsted1hl!''qr.1v.ef"aridi~!W;}<G!im:1S<f~~rl~~·~qriT'1U¢i'1>.Cb~· · · 

Term: .The pefic;cffro:m !he Effeclt,io Oa1t 1hib:li$!hJht1 d;i.te .~~~~is Uir;fllln.rt'ed ~ :Provi~q-tn smon ~- 
4. AUthor~llon. Moo11yGi.am ;1111,t,olilfi J:inalicr.i! :1~ IP. U~; ~ ~II 1.ne :PIQCfu(iw \Jlat are· t-/Jo~yGram Items a,; 

provd«! In ih'~ As~~. Hin~~i.l~llJlion ~~~ J\.~r.im ti>perfi;>m; the: c.f-i~ proe_~IQ. llt'ld ~t ~Ni~ 
r$tn9 1c.ltn¢ Prod\icJs us pi\1ilde(j Jif\hi$.Ai;t~~f\'t. . ,. 

!i. Appp111tm~\. T<i the:exiem tipPlieabJe •m {li;'~uirep llyti~b1t·r~ a119 .fetl.~let!O~ Mone1~iil.i'.tt tierepY iippcjmtt 
FiMncie!ln~ ·6$$ limiled.:agent arid ri!J1l'lo!izll!;I d,e~at:e'f:,r:~~e- pu;~'O!~~g and~!ig.the-Pr¢1.1etl;as~f 
fotlfl in 1/ils Ag~ent: 11nd Flntintia} I~ be!'.'by ._pl\> s11:c,li •PiX>iil!lner.1t · fil')il~_lfJ~~ a~ges ~ 
v/i:decr~".ld.s lhat.. by,IJling and $ej}(J1g l.t$ Pl?dll9!$ ~sei roitfi :in.Im ~r~nt,.Ms Slilbjecttot!)~ ~upc~«., ,~xan'li~lioii 
and regulation Ql apPl\cable 1ed{lri\l.•ail11 sia~:11!1iuw+,.o,iy •~ i~Ud~g t~;v,llli .~er$JglttQf fl'Ori~ narn;tnfss!Qh Md 
l"n6n ll)' ser .. i~ bV$i~S!ies. ' · ·· · · · · 

e. c.nw-; s~ock. MdheyGram >Mll pro-,1t1e flna.ncJalJnsti~v~h-~ ~N;tatd ·10-nn of QnedS $ti>*fpfe~.of the Piodums .ii 
no, dia:rge pt.lfsusm.t to lhe O)>et.iUng GVi®!l~ flna~l In~ 11.lil)it~-1.,R~i!io~al for'mli of C~ek s1od\ f?r an 
-adonicmal c!)llrge Fm.enclaf lnstiM!wil:s r~·por;~i~}PJ gderb~ or ®e,wii(l o~rt!"\li Chee!\:~ liom M()l'I0~111m .as 
ne«k:d . Fineqclsl inslitution v(ill mimi:ne Ch«!d<. itoct. ~ tecetied ;,!M ~Un~ WQneyG;em of any ~roT$ h aceori;leno.e 
,,;,,1i 1M bpe,;.tir;g Guideline$: flrruciat tnsinut\pn v.l,H safeguard tlW 1/~lied.'.~kt.J.qcli: y~ 'the hl.Q11e'1 oog:r~ ~ care 
and -MJLmke such precavti,ons it$ a pl\,identFinancl.U l~utlon 'Y<Q\l!d take-1<i .$alegll,tll9 lts Q<.Wt c11$ii. fn 'the e<ient 'thal 
Finan.clal fnstiMJOn requ:esis Bl'\d iril'i~ n C~ 5t(:Q{ ~WO fhal i~e~the fe~ln!ii.g ~ stQck (IJ)U~, 
Fin~cl~l lt\6t!Wti;)li w,!l Il!imbt.lt~ Nit;me~i:am ft¥ !tie ®t ~ .ell .tin~ Check ,t;to(i.k, ~i)Q ~~fed ·$ipp!ng c.os!&, as 
it'IV(1ic;e.d P}" tl.01teyGram. · 

(A} Fl)ce Amcvnts. Thi!' tvnd\'. oonstttu~ns the. fa~ ~is of af CbPi:::11.s Mli~. '\.$e(l Oi sold \'\-i11 be ooki in trUSat !Pr 
MoneyG11nn untif1ernlttefi by Finencla' ll'.)stt.t,'inn ~ li/ll')lleyGiiim, 

{B} S~nar,.'tf o! C,a,:-e . F.inanciai l!Wlitvuon will We n¢t!C$$ than otii!rY.U}' ®Ji,, ~Ii d~<i itr tpplic:ahledaw, in the complel!an 
and ~vl!.t\CE! of al! Che.~. · · 

8. Reporting. 

(A) Che.okfs. Financi;;I Jnt;tiution ,..;.ri Hal,r:lrt nn Chetk; 'ics~ .• u~ at fi9lrl since t,h6 pr~vlous 1e.,orl 1o MorreyGr.im l!<II:h 
Bvslni= Oliy oot t.rtef than , 1 :00 a .ri. ~nlt;il 1"'.E'l\e. fii,9;,Cilil lii,ttfllJWr\ w,Jl r~port 1111 Che!?l<!. by:l!ldi•AdvaJ Check i;eriaf 
nutnbe1, is.We date and face aj'liou,n\, fl.>' QJ!ily 1')tl31$ of~ t;iee irnwunts; of c~ ~d. used a,.~. 1,nd llS otherwise 
re.qvirioti irl eCt;Prdnnce ·With the OPf.\il!.ti!'l!J' Gi.Jidf!li~. 

{B) .Stofetr; M/a:ir(! w Alfert:d C/?eclts, Co;1nte-ifaltJtems. r:lnancie/lh~ittutlo,'1 Wiiliep~ to fkln'CyGram bv t*phonethe 
r.erial number tll any C~J< th.alls. ~:IP!®, ~slrig li)e.dqflii( ll.r®Urrt, .o~ M1.1.11,iv!ently .illllr~. anchany counlerleit ilam, a.nd 
ell othet intomiati<>n rel&ting U> suet. itolen, rm;sl !YJ pr altenx;l,Cfleck <>r ci;11.1merfelt nem p.·:o.-~\ly UpQn di&t1Very. 
pun;vant tQ th11 O.peratlng Cuidelioei;. · · 

(Cl Othec R~pcrn. Flnancie ! ln.stitutlon v.ill ~,o-.\;iH,toor re!X)fts to fviOn~yG~tn as pt<,;ide<i in~ Operating Gvl~~. 

S. Remittance . 

.(A}. Cheor.s. flnanel;if lnst:lti!lion ...,,.;n renifl Im tace amou.nts tlf:ill c~ckl; lssye.l. vsed o: rod lilnoo b~ pre;tlO~ femi~nee 
io Mor.eyGr_arn each Bcr6ine$S Day by ,'\i;re lransfur .t,0 \hat MpneyGrarn h.l$ !Welled ~ollee!eQ fund~ no! taler then 
11:00 am. Ce>1tral time 
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.{8) fl,stifna%f.ii:J ·P.e~ An»unt. . If F'~nca/ ~. ·$<· un;able ~'i:lelermhJe · jri emount·~Jred ·t;; iH! ,remltted. under. 
· J;libllecctkln :!l(A} fqr any (e,ason, flr,an:;lal lrotiuJttoh will n(>iify ~m pri9rto ·'the da~ a~ ·\mt!.~ remitt,arn::eli. clue 

undel' ~!:)section 9{A)• MooeyGmm ~hi:~male :atd 1»',jfy F'rni~U~~ution ·o1 1l)e ,i'r¥:iurrt -~ ~ remltta.nce, ;a,od 
.Alilincia.l tnliliMiori w.ll remUntned,~tl!fy::lhe ~li.!rlfiir,!l!lsnce i!~urit, s!ll:$eUo $Ul:i$equent a<!J~ . 

{C) ute FIie.. If a ieml#ance 'ls ree~Ji«:! aflerfh~ ~:or :datb~~ ~,.,~ tJ(A), Nn,ilncl'ai!~ will P11Y'~ Jaie. 
· lee equa'I 11).\ht! a~nt ot tt1te· rerrilttM~.thaU,,'la~,;tr)lllt!pliei;i t,y ~ Pr1rn1f Rate·pll,$ tttme pe1c~ {3%), 111vxlad 1,y 

865, tor e.:;ich pi/t:!lal 01' 1).r!f d11y tf)atihe ~ ~ Ja~> ·· · · · · 

(0) Appik;afbn, _MooeyGr,itn, lo its s.l>le ,di5o(e¥ori, may,.ipply 11rwr~noe, ~Wed~ pay Mw,eyGr..m J~ms lirs:t.. 
10. Ffrst pey $Cttl~menJAmoorit. 

(A) &it lla}· ,Se#lef!itln1 Ari1¢qil/. Mon-eyGram-~y rei:;!li,~ lhit-1'w»iti®Un~c,ri .r!itrn w MonE1yGmrn by v.tre. transfer,by 
11 e.m; Cenwal 1ime.qn 1h& C<;rn.~n~-0!; D~, an af\'lOO!lt of fip lci'Qhe lilru;fred .J>ercerrt Ji~) of tie ~Qst'Cl9ri~ 
face. .a,mou!rtfl. di o~ {1). d~}".5- lfy~ ~ltn011 ot ~itck:s tsy F~oojallni.tiM!Plli -~ estlrna.ied by Monef,>n1:m ("flu1t 
Day Se\tlfHnflot Amount'), 

[SJ Adf,;1sfmtfrll or i=im Dey $iit1'u~ Ati:iovn/. :~taro •11\ily ad~$t ttie-.F!rtt. Pay $elt!erretit Amoum oy e~ or any 
plher h:>im . of-:notlceJo. Fl~I JnstiMiol:\ ~-JU!Yll~, ~ no\~ than o~_!let Busi.~ t>ay ~ fQbvs: {i) ff Ille F1ltl 
Day~ Am<Sun t ls~ the.n OM bi.mdred ·~ (100"i}~'~ ave~ 'dtil!y aggr~ate 1sce .imovm·t1J Chee~ 
lss1,1ed.byfjo11!'lcla1\~~k)r~_t,t~~·, . ~~;_MOneyGtammaraaju~\he Fin;t~ySe'~meritA,~o; 
Ill .ettlllll one hvndre<t perot:nt {1PD'lli) .oftt:ie average ~~f/l~e imovntUPt £\Joh pteviolls sb:ty~y perW; ~r 
(if} if 1tie. ~greg~m tace al'!'Pl) i)t of c~ isi®d by Floa~ial:ln$1,®lrorl :Joni !ilngle day i!.,gff::a\ei lh1ili t.w, h.lndred 
pe¢~;,l {~PD~) o11he fill;t ~y ·'~riiftrrt ,MlOunt, ~.)'Gram tnliY ,ai:IJ~ th{! · Firr,1 t>;ly Se~mell! ~mi es.ch 
Bos!Jl(!si Day 1heteafter ta b'~ eqUJl·'°·fut ~ak.-1g9,tge.~ li!de !lm0Unt·of Cti«;ks iss!Jed :fly Finerdal llll>tniti:,n fof a 
$~leaay. ···· 

{C) Remif/,Jnceof A,yustlid Firs( Oi.y Setti!!itlMt t.;r;::im( Fintiri:;/a)Jns1itvtlon ?ii! temit. any sr:nountr..reqvired by 'IIOJUS!mertG 
i,o the Fu:ti .Q~Y $ettle~Ji,. AmQ\lnl by 11:00 ~.rn: CerrttatT~ Qn· fue li.r1;t ~si~ Oayt~n11 MoneyGtlil'il'ti notice to 
Flr,and~l lnt;~itv:Ion t>.f 1he. iltlj\l$ted Fim Oa,y SettJemem ~. . 

(0) Vo1.1ntery ~iurn of F.ir~(D.ity ~tlfeiJ1¥f·~ril, Ni6riey_~r.im/ln ~_$<>le discteliQh, mti,' 1®i,m all or .any portion« '!he 
Filfi! 0-.i,y Set~mtHrt NriOioit tr>f"ll')ancial .ln~lon atariy~. l~$ta!ldi~ any v0Junia1y re~rnc! Jl.llor any portion 
of the Fimt ~Y Setiie~nt Amoi.mt, ·wo,~llint 'tiU rttilln '!he rignt,to· reqW~. by writ\en .r,;i'J.oe w F-;,11nclal li\sllll,l!:J¢:n, 
tt!at F'rnaoolal ln~Qntemf1 ·IQ MQneyGr.un.a:n atnount'to ttdJl/t! on,iP!a?e 1he.. rittt D;}y Setnem:ot Amount .rt any time. 

11- f'fQces&in{? ofPreseJ'lt~tl C,hlrcl<i;, M0~yGrtimwil',1~piPr~\el'.lC~e~tr<:m ·b11l'll<in11 cbecinels a!1dprocess them 
ell~h B usil'\ll$S DaY. i;G p1<:Nid.t:t! In. this Agr.~tnent a!YJ ~ Opera.1ini; Gurd,line,s. ~y:Gr11m nee(f l\Pl examine ·.Pr~n',ed 
Checks. · 

12. ?ayment of P~se,ntec! Cl)et:lu; •. Sµbjl! et toooctidn 1$ $/Id ~hsl~i'idmt),rewms d<1e tp (l) ®!Iring t)ant onanges, ar,:i.Jtlf 
CTJ} Fioancltll lnstwlion's 1.ailvr~ ti:.> ®·"'#Y With \h~ ~l>~e/.'tlef'ltS 1>f ·11'le: ~Jf prk:rpr~am as $pi:lcilied irr the Operaimg 
Guigelin~, and prov!~ -\het Flhancial-l~o.nlon hl.$ tlOt ~chei(t lhi!i I\Qr'<!</l,:nent by l&J~ng to timelyreport or rem, for 
Chei;I<£ i$&VeQ, vseu ot f,Olc!, MoooyGt11m :will ~y 'Pi:~. C.heol¢, Jf Fl~rti,;! lnsti\iAiQO. ~es .no! reportBd .iod limely 
remitted lor Ctied(r; Issued, us~ or i;oid ilfi require,d und<!i tl'li& fi{l~nt. ~neyG;.;m may 1etum .such Ct.ed;S: unpaid or, st 
its option, m1ry pa,1• them wnei, present~~ w.aiviI,;1,atl~' righl.$ ;isaint1 Flri:Mcte.l lnslitutfon or .any oilier person or entity. 

13. ~ ewrn or Cht!ckt, Replace1T1en1 Che 11kt; Except!~ C.Jiecki.. 

{A) Retvm_ of Checks" Fina,nclal ln~11Jtlon, at lls own risk. may rcques1that·Mo.ne~m.nitum.;; Chtc!l,..1,tr;paJ:t MooeyG~rn 
¼'iH IY.m<>r such reqvei@ from F;nan6ial ins1lt~oo Uhl~ MonilyGr.itn di,tcrmil)i?S lh good faith lhai 1t ls le(lalli' ob!igawd 
ro pny !he CM.ctr~ 

(B) Rept~r.i Chiq(;k.s. FlnancR1l 1nstiW!iot11 it lt$ owil'tl~. may.'lss11e a ~p\&~trent Chee!'- lor .i ~~ s\o)en. dettroye<1 or 
vnu&ed Cheek FlnallC.ial .lr.snfulion ls Jiat!Jc to MoneyGram tor ·.l.he. face <11T¥>Urrt:S. o! ·both th1o. oriSt~I bhecl<; ,,rxj the 
repl?cement Che'*- lf b.Plh CheCX$ .ll.1e presented f?r paym<?n\. and Moh~!l!m determi'les fa 9()::.)d faith l!'>at tis legetly 
obllgal.8d to pay ~th Chel;i;i. 

(C; l=xceptiOfl ChecXJ, On lhe firs Susiness ~y i!ftl?r ti-le t;layof presemroo~t, Mor.eyGra.rn -v~l! report to Finen::ial lnr.tiWfaln 
the face amount aoo seri.al number~- ~iieh l:Xe~Jqn Cne'*·· Except ts nt?~ry In rnaldng such rep,:,rt, Mc'leyGram 
need t1ot ~Xllrnine Pr~11ted. ci:leoks Rnantlal lr.r.tiMbr\ >tJill notify Jviooey(3ram ci apy Exception Check .is spec ified in 
!he OperaUtis Guidelines. 
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14. $~~1en:_or t.1li;$lnQ C~J:k$. -F.ina~ci~-l~tffu~.~r ~~- ,~ .. \o ~nun f~r. the-ta~ erooait ·ol MY Check't~rted 
ttQ!e ri;· or ~lll!I 'lh.~ ~lliit amouri1,, Firil!Jlc~Jfili#tufla:n :r'n~ ~- report, require<! a1J~er -~-" 6,.ro latet tmm 7:($1 p;:ll\ 
~\'ltni;I Tlme. on~ 131,ii,~tlay~re the Cheek i$ pt~nfel! i« .. J>~; 

15; Altecia. qhmt.~ 'filliil\~lal ~ ~~be bbiti to M:iney.G~m tor·'th~·fi'J)\idulen~y :ah~ Wf!O'Jnt.of e Ct)etk Unle$s. 
f!/\~n~~(lnst.lMbri '(,( ~ t~$) f~ed Jo ~ply-~ ,sub$ecllgn 7(i3) o(partidpa~ in 1\lec 8~/'S\lorli oi fal~ n, !ep0lt 
ll:'R!~Item-ln.~~'ltffh,~a ,.. - · 

1.e; Ootir,~('felts, ,rlr:la~lel 1~01'.l wiilnQt be f~lf·w ~tam for ()OUC\terfi:J 1te-~ te~m~og cneeb; ~ml:!$s: F~1a!: 
fn~\111 or Ht. em¢<>~(SJ 'failed-~-~ ·.vmi ~ni'l7(!;1) and &'{8), was neg1%leni or p--~t<i r. tb_e 
coii~rf~tig. · · · · · · · 

11 .. ·Motieyauim ffs1J)o tig, M~n~ram 'Mil rj!p(irt w F"~l !~g'!' '.$ pr~~ .· h_the Q~.raUNI G.11~Jhet, ~ep,:.$, by 
M:3rieyGr.im .tQ FinenciaHnstltv1!o1i:::aie Pfe$ome<;l ,~r.rt:et unl~ ri~ial lrnl!Mion pcovloe$ Wlitten J)O!jce' «t\n· e!)'OI fo 
ll\3neyGram 'Mthln ,sb:ly {00} pa~ ~fief r~llit of tht!' rt!polt · 

1a. Record Re~n\ion, ·Mi>fle}'Grwnw.litetalnoopl4$~both.~id~ (1{):» t?r~ii~-~ on tape, dWI oi bad<µp media .and 
fw~e- period (~quj'red by law . . . . . . ' ... . 

19. Unclam:i~il PtQ~ltY,. Mo!Y-!}'G~rn.ls~efot~ialtne<l_pr~peity1~ta~d -lo ~n1;11-Grom iwms.. flnanclaJ!~i$ 
r~onsjl)~ fon.inclatmed 'f«)_Pef1Y r':'~Ji., C8$hlelfr ~. · 

20. F~~- t>uiing 1f\!iTerm <If ll'!il AO.f~nt Mtt~l~~m;natiQn; ~ appl!eah1¢,1i3e'~~ wi:f pey the l~ ~f~ Jnaihi: ree. 
S~d;vle(s} ~l)ed to this Agr~nt. :'-bncy(S{srn itlay ,sroohd !he Fee S!:®dQ/e($) ln. ts. fci!IJ dlicttiil',)n ! the 
Corwi-iiincer..ent ,~ ~~en« oceitr .witl:irt nir,ety' {~ 4liys ~I ~-- Bfe¢,,e Date'. .and as pi'o-,,Kied h ttie fee Sched!.ie{w .. 
If FinanclaflnsttMi<)r, 11~~ ac'~I P~(s) Jle.)<>Oll ~~ v.b'*' ate ~el:~ !>y\hfr. Agr~rneh! .u;.'¢ lhe Effectl:fe ~- 
J,i:in.eyG!i!tn roaytequire "" s.dditlonal or et:hen!ied F~ ~.uli,(:sJ v.iUl re$pee! t-o1hi! add.itional PtQdllyt(i;.), · 

21. O(mflderr\i~l {ntO'rJ!ll?U(:m. 

(A) N:.idniontJl~fmifkms. ¼. u~ In thls ~ 2i: 
(i) •co.n'tldenlfaf lriforl'iHilioh•rnea~ tath party's·O\lsine.SS.l)fte.dlnbaUnfcimiahpn, v.tiett1et o~l. audio. vi!'iiJ/i( writien 

or qttier fo[tri, ,inclt.idlng ,in~imeti:oll. r~11ritril, any.part), ifM)1~ifin 11.le,. f'ri>dtJ\$, tM .t~rins and corid r.i:ms .of this. 
A.gi1=~nt arty ·tralriihi; matelio!i;, :llnd ~Y 'olhe1 information 1h!it,by- iw ·f\ature .. ~ CQOSiclixed p1oprl¢twy ml 
wntidcer.tlat, C®fidt'l'il.W lnt¢.ma\b!i ~ not lr.~IUd~ )®tma~ 1hat 

{a) ii; aireody koown ».th~ clher party ~n·r~iVed;. 

{bl ls or he1~atter-bero~ s~nerally.peti!inai,lt 11Y a _pllity-Olhert!ian 'b}' br~cti o: tt:tt f\grei:mcrn; 

(c) isdeva1opeq b}' Of.On behtiff oLa.p~ ifde-pen/jenl cf the Corftti.ent\:al ln!ormcttion ptOY'icll!O hereunder; 9f 

(d) !$ (equJte.d. by law. regul;;t!or\ {)/' .· t:Qurt ~((!er t¢ ~ d!scF'5t1ti by ,such party. pti:NY:led tis.I, ln jhe caw ~ th!(; 
cia.use, si.r,J:i information remains c¢il~en~l e1cept t<f 1iit.ment 1~~Uired. ar\sf prior notice of $uch i!ltdOSllrl! 
hes. -1>,een glven tQ 1ht p;rty whl.ch tu,~ sllch j~cil:rt\t/Uori; ~n le-9nlly p.erl'!\1$&J)!e, and thet rnei:tonabie 
el'forts fo <:cioperala w.!lf.2 Jawfvl _etto,rf\o contei;;t . the d~oeiWt ere mi,ide. 

MoneyGram. and FiNmclal l~~,m sjieci'f~li¥.Y yrjdert.iar\d and_ ,a~ th.it cusmmer ln!!)rtnation, Nonp1J!ilc 
P:~r~~l 1nfurmalion 2nd C<lf\&llrwdrn:irl'fU!ic>n ~ C-orfldef!li;il lnfttma.1ion of MoneyG01m.. 

(Ii) "Consumtzr Jnfoimi.H<m •. hai; Uw i:ne~~ given in_ ~per-4~ .e: to.12 C.f' _ R- Part570 

(HO "Customer !ntor.mllt)(m"'har. me met1~ ~en in Appeh:ltt Btl) 12 C:F.R. P.¼n 570 

(w) 'N9npµbll<; Reri»ntl 1nfutrru!li9n• me~ any \'\!Olfli~llon a OOJ'l$il,mei or· C1.tSlO!]"e1 prCN'icfoi; 1P Mone}'Grc1.m to 
op!arn $1 prodi:i.ct or seIYlce 1rom ~neyGram, tesultlr,s irt,m thy lraryu.ction invo!viorJ a proouc1 or ser,;ioe torn 
Mi:;ne~film or .o!heM~ obtan!¾i from e @/lSl.im$t, i~i!dJ09 2oy tir,ditll ihlorroallon 1ml could. identlf)' ar. intli'.tk;!ua.! 
JmcllyJlilg on mfividaai'r. n~ a.dore~, 1e!ei,,'Y.me nuniber,.e·tni1ll addrets, 1,oc1e! reQ>.irt.y r.umbe:, acOO'J?l\ wmher. 
or secwit)• lwy} ant! .any o!l)er irifoimllticm sW#ct to~e Gr~m-Leacn-9Ele)' lict 

(8). Gt:(fe{e/ Ptnfiif:?ilian, ~i>cli aparlyW.1l k~ in-confidence 'the _Cori'«lenliai lriiot~tlon .of the olhe1 party, using lh1; serne 
degree of care·it µtet, toprcie_c:t lu. ovi\ confK!entittl OI'. propr!etilry inlotn,iilor>, bvt lr> any cvsnt r,o les$ lhan 1e1Jsor,;:;blc 
car~. Eich party will not v.se tcuc¾ Corliden!iat Information for 1my purpose except ·i.s oo~lateQ by 1!i;s Ag~rtleflt 
wilh9ut the <>4.lwr party's pri<;)t Y;'n1ten 'OOllsem, and wl!J r,ot disclose iny Corlioo ntial lnlor ma!ion <ecer.:ed by n to ony third 
party. 

!. 
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(CJ ~~. .E-acti paity waf!llnti: thartt tJil$ ~.eloped,:~. eiict M2 l'r¢Ji'ltain ·eff~mfonnatbn u,;unty potic!es 
~l'ld JWeedures {tne 1lliSp,!lctlil-e "Po!fciW, ~~ntwlli:tn~·roqulremeJ'.\t11 Qf:mc <Sramm-Uiach-Blit;· Ad. ena the fitir 
.M<J AC(lil~ Ci!\<ln Ti~&a ~ h;_t f iC'f;A). ~t>!itt}'.~Olln!S ltla,.t: . 

(f) It$ Poticiest~dt;J1~n,sira!k:e,,lechnlcal illd ph~l ~~ard$-<I esighed t,.,: 
{a) ~,e 1he ~ri!Y .and (;Qi:lflibmtia.llty Qf ~~tiaJ 1.-.;iiott p~ 11;> it l>i tll~ other pariy •ot 1tle o!he'r. paft¥'s:e~ · · ·· ·· ·· · · 

.(b) , pr~tect lf9,llnihn'Jcilp~ 1hi'.eaU:'O! ·~·•kl ttiew~O! ~9rtly,-0Js~cti COr!fldenPai fritp~~n: 

tc) pr;,lect ,(gal~~ o~tz~ ec~ ot use ¢ t:uiitl Co:nf Pcfliial J)'lformatiori;and 

{tl) .,niiore·1he popei d.~1 ofC*ll1li:lerit!i'li trifortnali«I: 
(ii) ·all per«intiel tuiflo~l'lj)-such ~~nti~l-!n16~6Qri ~ve been wppropr~y'1rafned ~ ltle lut,lemenl:atton·ct the P~v~ . . .... - . . . . .. 

(iiO )I . t:egvlarl)' .it.'dl\li. !ind re,., ie,vls it.& Polieie$ to e.f\$,(1~ ·#i~ 'CQnti"ued e~®li\ien~ .• · lnii ~ ~eteimine. Whether 
adjVl?'ll1'lents a~ •OOC$SilfY h ijg!t o! th~ tire~; ltidudh$ el:'.at19r:~ .J;x. ll.idi~, c1.u;toiret ln!~oon 
~)'li'tert.:'iS or1t)rea1so1 lH!.Z~4$1o{>ii11f«ieritiallilt~ ilh'J. · 

!iv} ·lt has tl<lopteo Ii \-..raten r~pon~ progt.am J<>i iidiir~ing any' u11aµthorlt:ed d~IQS1;1~ of or a.~ to conlklentiar 
!nforrnawn. . .. 

(D) Unallfh<;ittltd (;iscbwre or A~~. In f:i:e ~rit. -cg liny unau!hOrlz'ed' di<'....cIQl!JJ rfi ¢ ill .1u;1~:; lo any of a pany'i; 
Co!lftd{!ptill intorrna5-n (the •confioentliil lnformatlon ~M') ¥/hlle In lhe po~n or .cimtrpl or the .olher party (the 
·otsi:fpsJng P~rtv't ihe Olsc losin9 1,1-any ww!pl'~ polity 1tie ~ntial lnformatlo'I 'Paity, Pl· 1,!Jl)h unaljhqr iied 
disch:isur,{! <11 ~ ind 'lake appr()pl!a1e atitJon ~q t)(eyent furthet una,U\hpfiz.e/;l d~!oWl.e or 11~. Tt:e Di:ie!osillg 
Party '<'l!ll eo'()J)e~fe ~.n -the Coolidenlial !nkm1u1tilit1 Pi\rtY:rl/lill\'(li'ng such. unwtp~,~ ;:ii!ltJ~ or ~e$$ ~nq pay 11n 
costs and expo~ relaJed ·w .pro,vlding nofi~:~no ihtorma lkxl. r~mQ!ng t.ueh .ltlli\1$0:iz'e\J ·ai&clo$u1e or acce~ io 
approp1ltde- la,w enio.9el)"leilt .~ehC~; ~(i,em;re.~ r~v~tiiy.~tt\in ~ ~ 01 erdftle:s ~ infunnii~ is 
tllscioscd Of aec~- Th~ Owcloii,w Party w.11 'pt,QO',p l!y J'.lf®ll» ant. no~$ . .reqund hy }ederal, ~ or local law; 
iegt.riation Cf 0tdil1&1'l'oe in addition to ,lllly-othtiii~n]ty ()Q(ioawn; undsrih~,~gr~fll, lh~ Oi&clQS!.119 P.!tty agrees 
lo mdernnfy )r~O::lfl fi:lential Jnfofl'l'\c~ Pany from .M(i · 'a~liill$i ~1111:ab!ity ,,e~. expe_nsas 11nd t!itect da~ in,,,.-.v,rted 
by thli Cpnfid.ell'Jal lnlorrna tlon Paify -~ ,any ~tiy relat!tdc lo tt)e lritauthori;ztld. 1liselo$ui'e 01 or ac~ to'Ctlnfi®ntil!J 
1n1Qtma1Pn ·rmhe h \he 0!$ClO!Sjng Pal1.yi; . po~n. or -<:Q~ci. ·1oc1udin9 ~u ti.%~ and ~flf,~ reraied IQ 1h11 
Confitlel')ti&\.Jllfom,ation Pt,rty provi:;!ing \','iiltnn ncilitd:0 tile Cc>n!;:! errtu:,1 !m~tion P~rty's CU$~S l'-'£ardlog the 
unauthoriLed li!CilOeSS,. ~hd p<a,,,Join~ a~ to credit roAA!".otlng :$erYiall!i,: i:redil 'p,tite~on 5erv~. cf~t fraud aieru, oi 
similar setvl~ to 'Mlie.lJ lhe ConftJefltial .tnto:ml,rtioQ Parry, ·r'J j~ so!e..di!.cte11orJ, pe,ems approprlale 10 pro.eci .such 
afteei.eq. c~rs,, 

(EJ lnjurK:;f/ve ·Rej"e;f, Each party· under~n<:ls ~hit ant t:>readi .9f this. $($~n -21 rr.ay .ca~ i1reparabli:t harm to the other 
party ~CQ pa(fy:agfees 1hal, tn,tlie ellii.nt QT a bf~Ch QI thteti~ri!!!fi 01~, iJle·t>lf-iet patty trnl)' ~iaiely ~el( 
ir,junctlve rcliel in ilodhion to its 0~ r~di~, ~.sumding ~I!}' prQ<.ii$10n Jri ih)S Apr~ni 1elau02 fo Cljfe pr;,rioos 
or dispute res01.uoon. keClfdirigly, e~h 1.?fih1: pan)~ Jl)i~ ·in:at. !Jie9tfuir p;ufy ls'enallii<l to -an mji;rx;tion 01 injJJ)')!ltiorn; 
to prevent bre:.;ehei. o'., tle pr0Asio11& of tt\is ut;.'tlori ii aM lil -enlorro ~l!l.c.1llY 1hls wetioo .2-1 in iln}' 11®/l iri6bMesd !n 
any i:ourt o! 1!ie Un/led Stale$ e>; .iny _,tale -hlWilll] jWlsdlelkm ~r lllt! :Parl':l~ ·tmd .the ~. s~ lo wbt.ection 31 {C), 
In ad~tion tJ> an>' olhei remedy to v,,t.leti lt l'IWY be cnttled anriw or ii equity. 

(f) $urvNEJI 1 he. obilgatons underthlt section 21 vJll su,vl,<.e fl.l\Y ~~liorl Qt th'\s A.greemenl 

22. P'C?pnetao/ M1i1erlah,, rJ.oneyGlem mll,_Y usi:: Financi.iJ lnstit.J!J:>n's·'l$J'!1&, l~o,. trademark, ~rvi;t!mark and'.li toc:alion 
11,formation in any Money~1am market mg Df aovl!<l.isi~ (1'1atenllts, prtss re!eas;esJ;;r lls~ bf fimmcial instdUtions t.nili, lng an~/or 
pr<>111dtng Mone)'Crnm &crvicea 

:la. Exclusivity. Dunno the T:tt!lT! ot J.nls. Agre_em~nl, Financial lnsliwlion Will n01 tjf;ec,tiy or \ncii~1.1y -con'.ratt witt1 any other 
vcnoor for 'sifn,lar ur.·lc·n lo, rtse!i .01 ~ MiJ!atct., or pttrlortn ihe services. it$elt lf, d111ing \!le T-erm of 1hi$ A;Jreemer;\ 
Fina11i:w! !nsti!Utlon adds or ap:iuire$ zdditioh.i I 1F'l$tltmlO~, Afli\ie~ Qr locsti6nl5, Financial ~n \'/Ill bO!W.ert '\he t!dded or 
aoquJre:l !nstltuliofl!i:, Affil\a\ci. or li;><;-ations to ~N~ ~tier thJi; Agreemen! v,itnin n\,'lety {$0} <lays -t!'flet oomp~ri of ~ 
addition or a.tquir;ltlon, s\Afjectlo MoncyG~'TI·~ app(OY~l lrytt~e(.;ram'sl>Ole (ti$cretlon. H fjnuiclal 111siib.;tion l!. pro!llblled 
from coll!lertin,g the ellPed ~ acqulr~ jm;Ul41.lcms, Affi~aW:$ or Joca\lons 1o UIVl~ under thls AQreernerll by i.n ag:eermr-4 
ttrcl :e>.'is-l!l9 prior to the dale of vie ,aojitiOfl. or .icquisition, Firiancial lnstituilon. wi! )errr,Jr,me lhet p!El-exislmg agreerrent -..s 
soon as ten-Mialion woulcl not 'oons:itu'!E a l>rtiaeh t:11 tl,llf pre-4;-xistfY;J a9reerni;m and v.iU have Money(;,ram then PfOv)qe 
s.erv1ces under this A.greemerit11nhose ao:ied o: aoqulre-d i.'1stitu\ions. Attiflll!P.t; or klcaliom:. financial ln~Jon wanarim the\ 

. 
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~ ~erll'!g Wo 1b'!s AQtee~...m tis noi ml?fea_t:h, Pl' 8l\Yethei ag:~rrt ip:wh\Ch Ai$ric"3! inJ;tituUon ii, l1 party~ by vAijeh 
nhanc1a1it1tt~-k~;: · ·· ·· - _ - · · · · · · · 

24~ l.:iinltail!Sn otl,Jal>ltity, 

.{A) FI~-~ NotWlftiin11Pruty'~ <'.:oofl'QJ: Nelthet perty¥rill ~ ~a.ble-totiie'()thiltfi.l.r:ty:fi.lrlielayvtn !he.mcutiorfor OQl'IR~ 
- of .lls i>bligi\ior.$'~er '.thir. ~re-e~nt($\!Ch:jjel;iyjn,aut«1 ·l)y tti'f()C!?.11~e 9f 9,r,.y oooli119e'!'icybeyt)m:l ~rl\l'Ql, or 
. be_ybod ·the·~mtr~ ·onw wppliffi. ~'V,ianl,lil!,\lr,te@l)n.$, iiolS,-1:!1' o;tier t.cwof ci,,Jl dtli6l»d.ien.~, •cts qJ -~~- !)llbllo 
·enemy, fadu~ er, (!()lay In ·~1iorl, '~ .Qt wrt, @~ l>T t~ney oft,uWi'/l$iorl cf any gq.emtnen\ Of :l'loel)C)', 
Ju<f.tclal ~n. s~ or ~lher Ja_~r d~. 11ccide~1 ~; ~xplo&bn;.tlixifor~tor-m; ot()th~ ac;s tJf Goo,-~h.ortaoc « 
J;il:!or;:1ue1, ~ria!i; vnq m.~l~ry, teehnical_!afll!ie;.ot'l'AAer 11~ J:;aV.Sts J,,eyerrid :'b-eortrol; prw~. tnat 
wrltwn notk)e of w~ detay-is' pn!$e~ 'Mlhit! 1hlrty~·°"y&, ¢csuch-~11y;.'ano ~et pl.flt()~ renews./rec»imlenc~ 
l~~the cesii:ttjon of-~~~ ()f lbe·geJay, 

. /;'Jsmages:· · ~iihi?r ~ Wll),tie liable_ to th~iQ.ltierf)arfy fl>r ·"ny puti~ · Qi' ~mplary perrrcg~, Mol'le'{Gram 1M!l ool t)'.e 
. lia;b!fl'to fil'l&!)Clei 'ftW(ltk,)n tQt Bn,~ lo$t.proftl5, ~ ~l/l,'-, '01 ~et';ta! .l'f ,ciQ~v,ert!al ~tri.8,ge;s llrisl"Q from OI 0$used 
by any em>r OI' ~s!~;n~, even If. M:,.~t.,m'.\ is~Pl the poisit:ill!¥ott.i(~ ~~m.a(/1!'$. 

~!i. ritutuai !ndemfllly,- 

{A} Jndiitmit'J !:rt f irlfJnc~ t~titutiafi, · fl~ 1n~911 :~ re~~. ttl4ermffy ~- 11old ha!ltil~ MorieyGratri •salo.5t 
nlf ~; -c1~;~e:mi!,_nd.s, a~f!$,~~; exp,efl~'at>d tiama.11~~~);,y:ilny pct$0!1 {lr,cl\lding eny b~.e~. 
govetnl'!\Mt avthortty; piA,_l~~iil)S, ~)--.lh.ati:. .nci\.:a :pi!rly: io_ !hi$i .Ag1~ that ·-re$µJt. in v.tio11; PI p.1rt. fioiTl 
(l) Pi,nahtj!II 'lrisi~'t bfeacti qt this J!Q~ <>l' ~it rln,ne!~I M,filiitl~-11~pr 11m~ns eri$ing ·v~ or t¢~ 
u, illi~ A,gr~lil!ht. h:,IIJo.1fll1 Jl)Y ~t.ffl,f,t- 1?y F'~~I i~J~on Ul~~ J,\Of)eyG:$m r~m:i .or re!)Jse pi.ymem, of' a :Ch~. 
ex9ept to lhe extent: such~~ ta.Hi,ed b.Y tny.mtef1\lonal ~n;Iuct -~ &l'\Y,~t0$G negligence of l•lcmeyQfll!l).ot ltS 
employe:e(~)- 

{B} lndermify !:rt Mone~ .Nbne}'1Sram witt-r~ri'ibqrse; ihdciiit\ity ll!ld ~;i: Mnness Fine.l'.lCial Institullon agamst a,u 
lo!ISeS, 1:lMTISi,; Qe~S, -·~1'1$, w.1$, expe-11~,a,n:I ~lilfl~~:~rted by any per'$0h ~ncl;ud,ing any bU{\iO~ er'!\!ty, 
gove!'fl,mint a'lilt1orlty, i>t clearthg hc.>U~1 lh~l f!; n« r. party to_ t'lis. l~~l -'lhat H?S.Ut 1i_: whole er J'?1rt;. 'fr9m 
M:meyGram's .b~oh ol \hlr. A911lC~~ ~pt to, lhe e~ lh'l!.t sucn ~t-;are ~used lrf .;l')y W~nllcm.nl l'll$0:0<'ll.lucl 

-er iiJ1U~lilS neg:1f_gen01i -Of fin~ll~W!lorror itt e.mplo)'ie{r.), . . . . 

(C) Jnler1tS1, Cos/,$ -and ~; .My iliditrr.tllty ·payab\4i ·t.,y eithei party un~er tnls cAsree.ment ~ inclttde ieat:on,e bfe lore res\ 
CPiiectioO ~ts .. ;iil'lC &~ys' _ fe~' (but tlO: the -~oirlpe~ Of.tit . illlc!Aay ~O ,ls a. -t;lllil red ·en,,tqyee bf U'le 
lnd~med-wrtvl incJJn:ed t,v~ irlde1711ttit\d:Jltilty~irotnot ~~i11ttiorl ~-cc/!V\el1~- 

<D) SvrvfJ"ifi. The .p2~$':\ndetn"li!icalion optlg~bns ~t f¢.ll kl thi$ AQr~erm~t wm svNr,e any 1:ermlnatiori o! this 
-Agreement · · 

26. bispute Rt!$OJutiC1ni 1:xe(;!:Jt u olherw'.i;.e provided in i.¢r,;c:,el\or1 it{!;.).~ n m$fl\)ie an• otn o! ¢r t!!JaL~ to ttil& k)1eemen1, 
and j :\he parties-, !l'ave. t:1ot ie.t\le<I t.!ie -~ .«\tt ;lhlrty ~) 4ayi; ·'11 n~tion. :Uie partiflS vii! atte~ In gotXl. faith to settle 
tne dii.pute by mediation adm'nii;1l!rt:<i by- the· f.mei\:an Ai'b~tkm ~iation ('J'le ~AAAi vnoec its ~-1 Mediati<XI 
Ru!~ {or by st;eh. pther ~l.ltlonp[?¢¢~ a_$:is .lg(eeabl!!tl?:th~ par.le$}: lf.medill\ion ~Us to Utlle th~ dl&pule,vw patll~ 
'Mil submit the dir;pute t~ binding wbltrsti<m admin/~e<I by t!it MA \ifli:iet lf. C®.metcfol Adi~.tatjcm RUI~ (or such ot,he, 
aittltrat[o;>n procres.s a~ ls 8Qie-eal:ile \:) tl)o- p81ti~}. Juiisrneilt Ci\ any award iende1e.<:I by: ilf ~'tr'.itt:in :ma~· bt> e!Jlercd iii ~y 
-0ourt h~vins JurJ$0lction ihereot Any medl'irtloo1-rad;lrti!!U:>rniAll oo riQr,,dw.4ti in Minneapolis, Min'l~-- 

Z7. Compfiance With Lew; OQoperatlori; Anll,P(!rruption. 

(A) Compll;;r,ce with Lal\', Ea,eb p,arty '.0.ife¢.S '\O ep;tply y;jt'IJ aO uppkable iaMi anc regu~ions. jj ep,pffcy,ble lawi. and 
iegi;!a~om, requlre M11ne}'Grern to obiaJn QI mainhrin lk:e.n~ or a.ppiOVclJ$_ !r-0m f.egulell:>iy tx:Jo1es, finane·iat l~l\ltion wui 
coopilrate wi\h lof.oneyGram. ineludihg pto.>~lng aoy re$~tial>ly i,e~r/ m!omw\lon to MoneyGra;n s~ r~ for 
MorieyG!$!n to obtain 5cuch Jlcens~ or ai:,;,mvals. · 

(S) C(x)penfioti. Finan-ct.el lnmu6on \vii! iXlbperate v.Atn Moneyt3rittifn pr~i<ltns ifiomij!\ion reque~ by r~ui:atory t>o<iles. 
a110 lnfi>rmatiofl reque~ by MQ04yGram for iis interool ,ir,yes.~gatlons, 

(C) Anti-Carrup//qr.. Financial 1nsti\ution: 

(1) hes no: .-;nd \',j!f no!: make any ,payment o( tinl'l'Sle1 a:iylhlng cf ,;elue, directly 0:: inditf:Clly ( a) 1o any Q{YJe(l'.;1le111 
offlcla) _or emp!Pyee (~!r.x:!l!:i; efl¥>byees pi a 9crve{nmen1, L"Qrpo~!!l'.>h 01 public rnernetlonal org;miutm). « to 2.ny 
politicaj pa(ty, p;n'ly offuil!l oci car4id.i~. ti,t p>Jblk 1;1.ffice (int 1<>te.loin~-~c\y,_'Go\'emment Offteri.lj; 01 (!>) to 
WI)' other f$rsoii or entity ir such payrswnts Oi' transf11rs v.oiJki vidiite the la'WI. ol the WUntry In ¥1.lich made. 01 the 
Ja.,.;.s.oflhe Un\.e.d Sta\es; 
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-fu) ha$t~1~·ar:id as;1~~to ~~e byt.i~tieyG1am11 Anti-Co~lion Poiq;. 
,<n~ hlit; J:do~ -~- an~pllon,pO!/ey whlch, Jtt ij ~ proo.Jb1!5 tn.1r iltrect or tr,dlre¢t '9ffcr, e:l.liiior.z~ 01 

· ,~yment # m:>~,y !l(llii)'lhife of ,i;al!Jt l'> ~per1y, ~.ue~ s ~we~ntOffiela~ 

(lv) .i,gi~s 1hii,t·J',:s~thlnt de,re!opmen~ ~-.· th~ rep.>~l!l1biis, ... nd: ~minti~ J!li!d!r ~~'I) \p 11\'l -~ei:· be· 
-~tf! ~canpler,eJf:~ialt~litutionv.,1 ~!11te!ysoi\dv~ T~~)Gfam; ~- . .. · 

(v) llet~ ~ ffi~ Aliin~t ~ ~et(tb b:nrr:iedwJ$'iertrii,~n Ill ~fJ .~erftmtr:ln~clal·lrjstibJ!lcn weech!lG_~~ 
·· .·r~~la~'1idw.titiri~t:ortai~ ~rel!l, ... . ' . ' .. , ' 

28. ler11h · Tills Agfee.~nt l& ~ff~!! oo·liu!. efr.!clive o.i•t The lnl1ltil terml)f tt_lis Agtecment ~ thre.e ($)yea~ beair-.nl.np on 1!le 
.CofnmerlPemeN Oi!lii ("lnltt.a/:l.~-rm"). 'ttier~~r. 1h15 A~men1 w.tt s.utom.s.lie.!Jty.rcnevt for i.40~i11e <me f1} }'!lt.i ~r~ 
.(~ach a •aen~H ,rm").,Vmll ~i'mltl~~ IIS J)!'.(r,/~~ hl $ffl.ion ~; ' ' 

'ZS. Tilrtn(l'.laii.Pri. 

(A) T~mlbn Ncl. tt ~e. Eittiat patty ~Y lerl'ii,Ji~ ~ Asteemeri1 'fot ,~y t:ellS.O!l _.as of ttie end tt.1he lrmialTetm tit 
ai,y Re!iewal 'T~.r:m .. py g~i;g 1tie Qttler ~tty wri~n.n~ce· o! ~rm~tion Mt foss then lhi1* ~} m>nlhs prfq;;r tc 11w· 
~xPi'ratkin diu; of tt'\'e lnm.iJ 'rerin0larip~:Rtlfl~ Ter~ . 

(8) l.mmtidfe.te t~fioo fct,. ~ft. If Finimeial ji)~ ·fall& ·ti!· r.ep~rt .or • II:$. ~uyed Uhderltt'is Ai;ieert)(!nt or 1-\pcil) . 
;he iffective date ·91 a·~~ ln Con!rcl&.~ prt:)li i:led in r;uoseeti o!) :St(M}, :M@eyGram may lerminateihis ~nt 
l~l~tetj' '!Pt cau~ by~&lns' Fil'.ljlrieial liu.titution ~n ti~e. :w,!)!ch nd're rriay be given hY e-{'!1.?!f Qt ~Im~. 

(C) ter.(l'inatr.xi ;«ea~. lh~iihet p11ity1nate1ia!ly.<ttt1Ju1ill 1;:tlde;r lffi11 Agr~rool\( lhe m:m41aultlngpa1fy rrt!IY i)tJ!!~lli~r. 
notice oftuch dl?iau~ ti)~ {lefau!th1g p¢iJ1y 11.no, If lh~ de~lltQ8 pal,fy doet AClt·eme the. deiautl .,~ lNrW (SO) d~y$ 
¢tefthe ·written n~ w dill*°!t, l!w nc>o,diifai;l1;P,,g pa:rty m~y· ~niline.te this Agr~ement tor cause by ~n notice to the 
.®faµl\ln&i p~rty.. · 

(DJ /Early Terminii *1n .· A,e,,. ·11 Fmancial ·1nstlll.ifi9rr (!'efaulll,1 -011 lts obliQetic;m& ,under r.et:lion 23, terminate£ 1his Ag1~ti.l 
ofuer thrui e.&prQv:1~-ln.this~on 29; i;,r ~flin~lnis·~t~Me.:. J>!W ldedfn .antF.eo &hed0b{$), ~Pnt~raro 
~·, 1n M~ilitln to its. ~fher,~ -1:ol!ac;t :fiolli Flflan¢11l ltl$t'.tMion . an early _1.etm_nation ie.e in a'.1 amol,l(lt ·de~t~~ 
a.s followr.: IM~t~g.a_ Avei~bl~ O.e)ly Balil!lce :x :tt• + 12 .x the number of m:,t11hs rcmalni~ in 1he !rutial letm or Renewal 
Term, 

ao. fH$lltstu1d-Obl19ailon$Atte1 'termin~tipr.. 

{A) Al'i'X>unts- Di;e. ~ii ·!lny '1$triiirv.lkin ot thlfi Asre~wfnt; l=ini:!hcial lfi61iMiori YliB immediately I emit to MoooyGrarn t,y wre 
ir~risfer, at llln.C\Klts,llue M~ne:}'G$n '!Jr,,;lei ih!S.A~ee~nt ' 

(B)' Unused-~ Sl¢c1<. · l)~ 111'11/'fciinil.:tion •OJ lhiz; Agre~rnent rl(la,ncia ! lritli!;J'.ion will lmmedlli~ly ~-~· ~Vqi, l)Sl'ig 
or ~u~ an,, O!le<*s, :Financial Institution .w~ (ermp\11$e 'Mol'l~)'Gnu:n for 'the cr:i,1-of all .Onl.1$(.'<i .Ch~c!<: Giock 11ml 
.iss,:x;iaJiiit ,hi~~ ~; a& invo!t:eo by Mooe)A3ram. 

(C) '3o$(01errtinsti;x; P/'C{/1,µsfhg · Subsiquem to ilby, termriali()n -cit Jhis A,steooien\ and subject to section, 9, Morie}-Gram; 
v,;j /l r$h, the b~lsrn:e. of tt1¢ t-,mds rt'/m~ to Mohe}'Gfllin a..'lC he~ for ·p~t tit' Checi;i,;. lt<sue.o,. U:$e<i Pr sold D"f 
Financia,l 11Ul!nuti9n prior ~o 'ternina~on, and wifl ·cori!lr\ue· to honpr and t:Tl!tke payment of' lhose Ch~ as ~Y i!te 
pte$enteq. ll Fim,qc:ial lnstMoi; places *i ~op ~ymentoti any glv«n ot.rislatidin9 Check, Fir.e.ncia/ tnsiitizton :sh;al! pay~ 
?;lop payrnen) lee equtd \I) ~.00 ~r Che~ II Fniir,ti(al lnstitution iequ~si1; a refund or raturri 0/1 any 9iven Out5tanding 
Chcolt, W.Pll!i.}tGratn Will return the fi!~ amoont ·Q.! .wch ~heck, less .i $1 0,00 lee v,.tir.;h W\11 bee \kd.!.lC!ed lr:om Ult! .fundi; 
rclumed. F1nanc.!1l !ll:.tltvtion will, as;. a dee~ ~r;,' m its. so~. (ll$crelion, rontael an,· of its. flffeci:itd c~tQ!Jle rs ~- 
purchased i;uchc~ci¢. · · · · · · · 

(D) Post. ierr,ir,1;fion Fee&. Sul:x:se<juenf ~ ~ny terinlruniPi\ Of th~ A9r¢etrwnt 8.11d r;ubJoot lo svll!,eclion 29(0). n.ellhe, 
MoneyGram no: Ffr.ani.lal 10$t~ution ~Ii pay 11ny bf th_e f~ se1 forth ~n 1he Fee S¢heclU1e(s;. ~®pt lha.t Fin.incia! 
Jpst!tiJtion viitl cor!linile t(;l pay ils M:m!h!y Fu .ii$. set lprth on the 'Fee Schedule until S:uch t·ne ~ tliert> are no c~ 
t.hSJt remain o.ulsla!l\liig ari.fthet<lo.not t;:onstru.lte 1Jric!aime<l property under i.-pµlcal;lle uncle.med property·laws. 

(E) Fjr:;/ /)ay SetfJernanl Am:;µnt, &!bseqvent ,to any lenri!1'alior, of ttits. Agreeiwnt, t/xincyBram vlll rerurn !he F{n;t,l)ay 
SetUement Amo1.1nL upon 'Mitren reque~ of F'maociaT !nslio.rtkln only atil'~ Financilli Jnstltutioo has paid .iU am:i\lhts cul! 
Mor.e-yGr.im, -olher .lhan 1!.lti:l \.!n.ts di.ie 1.;nQer svb$~n 30(0). Pn.or t:l retu:ning the Fi!'$l Day S!!!llim!nt flm;):m\, 
WroneyGiar:\ Jn Its sole d~cietioT\ ri;a.y offi.iel any amoum due h. ott\l!I than em01Jn!s due vnder suboocton SO;D), 
ag.i!~tthe Flq;i Pay &ttlement Amount. 
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s·t; :~~ii~,!ia1 P,o~oot. 

{A_tJni.trrktion~ · Flti;ailcl?VJ~, ~ folicw 111! o.t f,1/.lnoyGram's ~spnil,ble: ins1nil;1i~ telatJng le l)i$ j;gre¢rent 
. -~'1'$ram'm.ir ~iibe'."1e in;tr~ 1rori'\1lme 10 _tltrie; . · · . . • . 

(B) ~iJmg Url'1; .. Tm; ~reemebt and 1he 'tiglu~.thtllesi ~nd t1bl.~ ~ris!rig. under lilt. i\o~tll. \liffl be-l~l'eltd 
. 'IDd ~\)e(l li1 a®Oici~ v.hjj-i ~ ~:of ~Stale of VJ~~ :w.itt)ovi. repard mr l!s ~ cl l,iWJ> pn~l4 

' . '· ... . .•· ... ' . . . 
(C) . Y"'rJiit/Subfti~ fr) ·:;;.udiid_ict(ot1, 1~ v~ for ~llY a~Q() .. iilidei ~ A,9~ 'fill ·t,e, in ~ ~\lo; ~ 'M~htl$Ol,a , 

Whelhtlr Qr not $UC!\ 'All'lUf u. -oi ~~Uy ~ lnCPIWel'lltint, and ~ partit!& i.tirisent fu fh!l 'jiiiisd~ i,! i/'.le 
ew:rt.tl$)tle' s:taii!«Mlo®SOta. po<Jn\ylifRloe', iind~ tL:S,Dis~t¢'<1u1( qlti11lt:tot Miri~ta. ·· · · ·. · ·· 

n:;:>): 'Nf;,tkie d c«t,ir,_ l;fehli,.,, · Fim1neial i~ Will ~~ ·p;ve, tl~ to ~)'GOlr.n upor, (i} 11'.le .$'p~ of-~ 
ni:eeiv:~t, ~; ;Pl' $imUw (i~t,fcr F'inanclal·i~oii oi ~ilY·f>toperfy (it Fm~iioiaH~l'.tition; 0!} ~ 1.~n oi any 
action ~~10, revol<e ~r sl.lli'peoo aey cf Fihiit1claH~on1$ lioensfl5.b-t any _,esi\ilafQly botly. ~ln,a 11.µlhori(y t:ivet 
;-;nanual 1/i$11tll.loo.\ and fl!O Q1'ty i::rm,:.a1 -~Inv btlm11 ln!tl.t..ed ~inst Financi11l ll'is\ltll.ioo or ~Y ~~t i>!·f~l !~,·-·· ·. . .... 

·(E) \¾i!ier o!J1H>' .trflit. ·M.Ot,t~RAM A.a.JP FINA.NclAL iNsT.JT\:JTiON JRR~oc.AaLY wAJvs ALL ijtG:l-:fT~ TO A TRlAl 
ay JURY !_N :A~ J\JO,IC!Ai. PROC!E$N¢fH\l,OlVi00 THIS :f>GRl';!EMENT: . 

(A S¢yflfibilfly--·WaW •. In~ e·,t1r1t lli1Y pl0'/$n <>titlls.~re¢ment w; render~d inv.allc Pl une,if~ ~ l'-.o¢,Wl of 
·~~t ilJJ'il.4~.- ilie, !$1a1ninirt~ end ,d>ndlm:w. wlitetriall'\"-1llic:i ;md-enfor~bte to the e~t po$$ibii If an}· 
. pt0'.'/~):)11 ()f tt{ , ment 1$ bblo by ;~ll tour! to, pe 'Q-1\irl:!ic.,;ad, a&. w.:lien. w.m ~n .. \'All_~ d:e~ ·M'i!ml.;:d to 
· narrow·tt.t .~pp!. to~ at~t ~--ry to rtiake ~ p!W!i;/,;m -~rtforcoab{e aCC'Olding tQ .ipplii.:a.b~ laW; -~ ~I be 
~nfoi:oedaJ> &tiiehdt;,d. Wafver c_t M~M'ilii~ d,:lrid lllon m lh!t:A'Q1~nt by ~!!her r,artyilther ~P~!Y qr tY:«np1l~lkln 
v~l bQI (X)'.~\iiuw, a rrooif~tiofl bf ~ Agreement --~nd w,1l not pte-i~nl \~1. party flt>r!i 11$iin. erloic\n11 i;Ucli· term <ff' 
cor,1dltfon ,ln'fhe Mire· ~h res~ ti;; ~~~' ev.en1£ No failure on tt)'e p2~ of ~er part)' 1o ~~ any r~ht cf 
temi!nation t$1o/ ~iii Agre~ritwlll~.con¢iJeQ to p~judlce ~Y s~ven~ ngbt Pl te.mitmt>n, 

{G} No TntiJ A;.ttr ~e.n:e~iory, nil£ Apr~nt v.,1/c.not 'confer .iny r~Nz. btmettts or remedies· upcirl .any person· other_ lhan 
th$ ~~ tothis AgfJ~!lt . . 

tH}· S'l~ A9reer.nen/, This A!l1~r,f~~ tt'l1>.-enwe as;rte~rn <l!'ld undertiteMlns. arnon11 me parlies relat1ve: to tr.e 
~ubj!:IC( rtw~i'OflMS: 'Ag~fflt ~nd Sl.q)~!Seqes,, .in piiot a11t~ i:rlP Vnde'fst:lnding:; ro~!inp to $iJch i®Ji:¢ matter. 

{I) Atoondfrdl.t; N~ ~dment •tf.· thi$ Ag~me.m 'MJf be .flffe.ciiv-~ lmlei,..--.; ii ir. m 'Millhg arrd is st,inoo l>)' a ·duly euthotjied 
,N:;pre~tfv~ J;:if tia¢h party. 

(J) RemedR:$. Al! 1iSh\$ .;ind' ,re~ ~t to~h in ltlis Agree.rrnmt 11re eumu!atlve ar.d nun-e~lusive a.,jp, r.t.tjeo to 
section 26,_ ~tj) party l\.irttier rti..fo; .rut ~r 1rtat1Ji<:iry and comtr,on_ jay., remedie.t provi~ed by ~w, · · · 

{K) Bin(Jif/g $:/rf!C't, 1'fus Ag~fl\eO\ $~! -~ bhlltins _upon anti inure b Ille be.ntfrt of tne ~iuei. -atrd .their l'et~ve iiero, 
~~$4>!'&, mls;:l'l$ ;;m;i: ?~~\ rap(t'.Sel'ltatlYe!S. . 

(L} A"'ipnmerif. Fioancil!l lrr~rtµiion.may oot a~n !hi$ ~re~nt ol:any of it& rights ht!>revn.detto ~my f)e/SOI\ inci.!d!~il., 
$V~Of in i~ by,or>:eral!oi:, Q! lawot otherwise, v~thov! the prnr 'Ml\!en consef)t 9! MoooyGtat'!l- In no ll'lelll 'Mil 
Fli'.l.ancial lrn.titJijoij ~ te~ed ol nl?, il~\gal!Qns. ~ !Wblity vr.cle.dhit Auree~ni unless aod ui,rn Mo\'leyGram ~a~y 
rel~s financil!I J~Mon-ftom t.1./Ch ~.blii;i)t101:1s or liabilt.y in w.itili8 Mone}<3t&m may .ist.1,p11 any o1 tts ngrts or 
PtliiQaJ!o!l£ ulii:lerth1s. A91'efirnentw.ttit>\J1 the~nt tlf· Finanrial i n~t'wtiol(. 

(M) ClmtJ{ll':I ill Ca'i#rr;J(;. _ Fln~ociaf Jt\&J:liutpn w!~ notify Moo.e;,Giam iQ .;im1t10e o! uw em,¢.iiv¢ date aJ ;iny Cniirige·m Control 
of Fi'\iincial l,sti\14lon a~ Mone)'Gr.im i;iay, al ~ op\Sqn, ~l!)'UT)(¼le this /1greerrent -effective upon ttie ¢ate ol. &1eh 
Change In Conti:o{, ·tr, !ol~ngthtl efflr.;live iiate cl a. C~e iti'Contro!, fi~cia!it)S1ill.·titxi'o ~r lssi!et;. !J$et 01 
sens ,my_ Ct~ without .lliis 1\pr-eemrin1 havinll bee.ii assigned ta 1>UCh suce6S$01 •n ~1,1nce yJjh su~ 3i{L), 
such suceesi;'i;,r 'Mil ~- I~!~ to Mi>~~r.i.m tor all am:)t.tnU. ~: v.o"ld 'bfi due under thfs Agre~ment py Fir.ailciar 
!r.stfumon .. as a iei;uit ol f,l.lC°h issvfn11. WrlEJ "1'· ~ting of Cheds.& · 

(N) 1i~of.'/i'ie E~stN-ct;, rime ts Ql·1he. ~~ vi\h respocHo1!)~ pc:rlonnance ol C11ery provision of lhil>J\gle.ement. 

(0) Sllivt,ict The repre®ntations, ~r,anllos, w,enantt, \tldemnltles end o!hcr ag~men~ot~ i,arties~ oriiTlpf.e9 
PY \tlelrt~~ to sulVtll!- V! lhls Asr~nv.int and ·th£ ~es' wli9atiooi; heteu!K!ei shell .1-urvtve the execut ion .ind tie~very 
and thtterrnin$t;onot m.:piialion otihis Agree.men\ 

$2. Notlces. Except a£ otherwit;tl s,icdHed h thit; Agreernen( DC'>l>OOS .o! dela·.i~, terml!Hitlon, .or fe~ chat1.9e5. must be iii. \\'ritn!i 
and per$0naJyde\lYDred or sertl by lJ:S. rreil, pr delivered by overnight coi.;rier Of trans_mit:ted by f.lcsimle. ~i!S-ft:i;.;tedlo 
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if any ti~iiess may,b, ~f:l~hoM, ~le 0t ~!l 11$ pmvidea :in the Oper,;~~ Gvi®~. NQli(;;e$ aie• P.!f~ when 
1.iistie:oa~dot~~. · · ·. ·· · · · ·· ··· · · · · · · · · · ' 

•Vyt1tteni9$eJ;o~w ~!!ID mutt~·§rl~sk 

~!io:~r.ii'i ~rrtS~; l~. 
15®1,itica Avetuil1$o~h, ~lt!t 100. 
Mlr}M&J:lO~ M!'4 ~ifi . 
A~n:.~h't 1,lla; fli;li~I :Paper PliXlil~ 

ts@~to M!ID¥Pmm rtte,£,f» e,a1w ~Ill~ •t 1:& -~ to: 
Cusb'ile,t Serv~ ... _ 
Telep~;(BOP) ~13 
F11bslmYe:· (8'12) 569-~ 
~.rµ:eit~tu~ppoit:rttO,~l)ti)'grl!Jll;OO!'J'.\ - . 

. -~.···::__:···+~····.·· -·". -· ~ _,,·--.., .. ~- ,f Namtt: 
Atli:l~ss:~ . 

sa. A1iacu!i.etl\$, 'thetoUowlng ~ctimentsat~ pen;;iJ-thisA~re,e.ment ~- .. i t :F~ Sc!led.v~{&} 
; JACH /lP.16''.,\1fJi,0Me'ti'O~.Authoriu!:iPn/lg~~ 

~-·· ~- . .. ··• . . . . : . . . .. : . . . . . . . ·. ·~. ,~... ~ ; . .. 

By;,,_' , • . --·'.! !!_;,;,,, ,.J 
l /me; · · · • · ·., ·. 
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. . pa: scHtDUt.i;: 10 .. 
,n~i.m:;~A_L: INstrnlTI(,)N MIREEMI:~ FO'R_OF.FJO!AI.. ~ECKS 

Na}"f).e or ~nciw !!1lililut!on\ . ·,, .. ,.,: ... : .. :., ... _ .•. ; .. : :.:; .• ~-~ .... i ..... .,, ... , ...... ' , ... '". 
ThisJ:ei;i $C~(Jte I~ for {~k~ ~~ :that~f:l'ly):. 

,,.;.l~tt ~ - T;, ~A1)ent.Checf{ M~neYOtoe!i _j da$hler~crec)<s 
Fir.atµiallnsbtu!lcin .Will p;iy ~9nE!Y'3rem lheft1Qp1t,1ng fees: 

Set, Fee. '$ 

Average Available 
Dally eaterie 

. Attrtbuteb!e io 
Finarelel tnsmuoon 
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Mone}'Gram. (9. Official Check & Money Order Types 

'~~-;. -,.., 'l", ~ ,., s:·. . .. , .... ~----. -····'.<"< : • ·,,, ... ,.,. . . . . .. 

·-·. .. -· ~ . ---· ... ..·, ·-- 
Cashier's Teller's Agent Check Financial 
Check (Official) Institution 

Check Money Order 
-,--- Issuer Financial MoneyGram MoneyGram MoneyGram 

Institution 
Drawer Financial Financial MoneyGram MoneyGram 

Institution Institution 
Drawee Financial MoneyGram MoneyGram MoneyGram 

Institution clearing bank clearing bank 
Reg. CC/Next Day: Fund Availability: Yes Yes No No 
Reserve Requirement Yes Yes No No 
Escheat Financial MoneyGram MoneyGram MoneyGram 

Institution 
Document Type Check Check Check Draft 
Dollar Amount Unlimited Unlimited Unlimited Limited - 

··, ···. :_ ... ~. :::-, .. 
. ;' ~. .,·' .,. .... X •·• 
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MoneyGram. el 
Official Check & Money Order Types 

Cashier's Checks ',:Jt; , , I Telle'r's Checks 'A.:~· A.g~nt Checks lfl~afj_~ial lns'tit~~ol') ~ ·~., . \' _,,..: 
,.,t'" ·~·'.c.,. !"t· 

!·· .: ... ~ .;.t: :~: . ,.::-;.:,, \ :"'.·~)i /r :,.:.:~:~-·· ' " -~·f p • Money O'rd.Efrs .":i, 
r -:--7-, ·\1 .·. _} .... ;~:r~· ;·· .,~,_ ... ···· ~/~.? Financial Institution MoneyGram MoneyGram MoneyGram sstlet:,. ,._ _ ~· ,,;_.t .,,, •• ;..,. ,-... _ • 

,:or'awer 'f,. ' ~~;~>i: ?'' -1; : ::\~~ Financial Institution Financial Institution MoneyGram MoneyGram 
·,6rawe'e ~t-~ \i.i~- i:~~ ,,. 

Financial Institution MoneyGram (clearing bank) MoneyGram (clearing MoneyGram ,:,_, 
:.:: . :{· 

,i., ·t . ,,. bank) 

~R~J.rf:C~/~t><'H)ay ~\JQ.9,S ;: '" : Yes Yes No No 
, Av~ilabilitv_,. _ " . · 
Reg. 0/Reserye Requlrernent, "' Yes Yes No No 

~~~e'h~at!}1· ~. t 1}, ~i\:,· '.,. •• Financial Institution MoneyGram MoneyGram MoneyGram 
, DocumentIvpe ~-<~~?. ~r .;~"b Check Check Check Draft 
:bollarAmourit _;~·ff t __ ~} ,., .;'. t· . Unlimited Unlimited Unlimited Limited 

Updated 6/1/2011 

CONFIDENTIAL MG 004615 App. 237
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MoneyGram. 

Official Check & Money Order Types 

Cashier's Checks }?C .~ 'Teller'-s Checks . ~": :: ~.{{~. 
. I Agent Checks 1 'l ~:~~·.;. ~~!"·~ .. ,:. 

'( 

Financial Institution MoneyGram MoneyGram MoneyGram 

Financial Institution Financial Institution MoneyGram MoneyGram 

Financial Institution MoneyGram (clearing bank) MoneyGram (clearing MoneyGram 
bank) 

Yes Yes No No 

Yes Yes No No 

Financial Institution MoneyGram MoneyGram MoneyGram 
,, - ..... 

DoaurnentType I ~ ··,. !f;;'ls;~'J· Check Check Check Draft 
('1,; •{;,:, ' ' j .'' i .11. ~-.,:~,La~J",.,,j ~":-,'(.l 

. p:ollarf'Arnou·nt ·1. ~: ·~~~ ... -'~/\J\ f Unlimited Unlimited Unlimited Limited 
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PrimeLlnk TM 
MoneyGram Payment Sys~ms, Inc. 

FINANCIAL INSTITUTION AGREEMENT 

Fl Name 

Edison# 

R&T# 

1. Parties. The Parties to this Agreement are MoneyGram Payment systeme. Inc. ("MPsn and the Financial 
Institution that signs below ("Financial Institution"). Financial Institution shall cause its subsidiaries and 
affiliates to abide by this Agreement as if they were parties to this Agreement. 

2. Scope of this Agreement. This is an Agreement for (check as many boxes as apply): 

0 Agent Checks 
D Agent Check Money Orders 

0 Cashier's Checks 
0 Teller's Checks 
0 Money Orders 

3. Definitions. 

• Adjusted First Day Settlement Amount: As defined in section 11.2 below. 

• Agent Checks: Checks drawn by MPS! on its bank. Financial Institution is not a party to Agent Checks 
even though its name may appear on the Agent Checks. At Financial Institution's option, these items 
may be used as money orders, but they are Agent Checks for the purposes of this Agreement. 

• Average Available Daily Balance: The sum of the Outstanding Balances, including any First Day 
Settlement Amount, held by MPS! on each day during a given month, divideQ by the actual number of 
days in the month. 

• Business Day: A day when MPS! is open for business. MPS! follows the calendar of the Federal 
Reserve Banks. 

• Cashier's Checks: Checks drawn by Financial Institution on itself. 

• Change in Control: Change in ownership or control shall be deemed to occur upon the occurrence of 
any of the following: (1) a merger, consolidation or the sale of all or substantially all the assets of 
Financial Institution; (2) a transfer of ownership or control or irrevocable power to vote, of a majority of 
voting securities of Financial Institution for the election of directors; or (3) a transfer of any kind of 
ownership interest in Financial Institution which carries with it the power to control, directly or indirectly, 
the management or policies of Financial Institution. 

• Checks: Agent Checks, Cashier's Checks and Teller's Checks. 
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• Commencement Date: The date when the first Check or Money Order is issued hereunder. 

• Effective Date: The first date on which both parties have signed this Agreement. 

• Exception Checks: Presented Checks which Financial Institution has not reported to MPS! or which are 
reported for amounts different from the amounts for which they are presented for payment. 

• Federal Funds Rate (or "Fed Funds" or "Federal Funds"): The effective federal funds rate as stated in 
Federal Reserve Statistical Release H.15 from time to time. 

• Initial First Day Settlement Amount: As defined in section 11.2 below. The Initial First Day Settlement 
Amount and any Adjusted First Day Settlement Amount are collectively referred to herein as First Day 
Settlement Amount. 

• LIBOR Rate (The London - Interbank Offered Rate): The average daily LJBOR Rate derived from the 
quotations provided by the banks as determined by the British Bankers Association and rounded to the 
second decimal place. 

• Money Orders: Drafts drawn by MPSI on itself payable through a bank. 

• Outstanding Balance: On any given day, the total of (i) the First Day Settlement Amount held by MPS!, 
and (ii) the amount of money remitted by Financial Institution to MPSI pursuant to Section 11.1, less {x) 
the face amount of Presented Checks which have been paid by MPS! and (y) the face amount of any 
Checks not presented for payment and which have become unclaimed property under applicable 
unclaimed property laws. 

• Payment Rate: The rate at which fees payable by MPSI to Financial Institution are calculated as 
provided in Exhibit A, "Fee Schedule." 

• Presented Checks and Money Orders: Checks and Money Orders issued, used or sold by, or appearing 
to have been issued, used or sold by Financial Institution, which are presented for payment at a MPSl­ 
designated clearing point. 

• Prime Rate: The base rate on corporate loans as posted by Bloomberg Financial Markets. 

• MPSI Items: Agent Checks, Teller's Checks and Money Orders. (Teller's Checks are called MPS! 
Items even though Financial Institution also is a drawer.) 

• Security Deposit As defined in Section 11.3 below. 

• Teller's Checks: Checks drawn by Financial Institution and MPS! on MPSl's bank. Financial Institution 
is designated the "drawer" and MPS! is designated the "issuer" on Teller's Checks. 

4. Authorization. MPSI authorizes Financial Institution to use and sell the MPSI Items indicated ln section·2. 
Financial Institution authorizes MPSI to perform and MPSI agrees to perform processing and other services as 
provided in this Agreement. 

5. Exclusivity. This is an exclusive agreement. Financial Institution agrees it will not directly or indirectly 
contract with any other vendor for similar services for Financial Institution, its affiliates, or its subsidiaries, or 
perform the services itself, while this Agreement is in effect. Financial Institution warrants that it is not 
breaching any other contract by entering into this Agreement. If Financial Institution adds or acquires 
additional institutions or affiliate locations It will use its best efforts to convert the acquired institutions to 
MoneyGrarn Payment Systems, Inc. 2 
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• services under this Agreement within 90 days after completion of the acquisition, except that if prevented from 
doing so by another agresment, Financial Institution will terminate the other agreement as soon as termination 
would not be a breach of the agreement and will have MPSI perform services under this Agreement at those 
institutions or affiliate locations. No Change in Control shall change Financial Institution's obligations under 
this Agreement. 

6. Inventory. MPSI provides Financial Institution with one standard form of check stock inventory for each 
product (as Indicated in section 2) at no charge. Financial Institution is responsible for examining Check and 
Money Order stock when received and notifying MP$! of any errors. Financial lnstitutiqn is responsible for 
keeping unissued inventory safe from theft or loss. 

7. Compietlon of Checks. Financial Institution agrees to complete Checks with care so that they are not 
easy to alter. 

8. Reporting. 

8.1 Issuance. If Financial Institution reports electronically, it will report to MPS! by 11 AM Central Time 
each Business Day as to the Checks issued, used or sold since the previous report by individual Check and 
by daily totals. If Financial Institution reports on paper, it will report each Business Day by overnight mail. 
Financial Institution will report Money Orders used or sold as set forth in the attached Report and 
Remittance Schedule. 

8.2 MPSl's Reports. MPSI will report to Financlal Institution as provided in the MPSI policies and 
procedures. Reports by MPS! to Financial Institution are presumed correct unless Financial Institution gives 
MPSI written notice of an error within forty-five (45) days. 

9. Processing. MPSI will on each Business Day intercept Presented Checks and Money Orders from 
banking channels and process them as provided in this Agreement. 

10. Exception Checks. MPS! will report to Financial Institution promptly on the first Business Day after the 
day of presentment the face amount and serial number of each Exception Check. Except as necessary in 
making such report, MPSI need not examine Presented Checks and Money Orders. Financial Institution is 
responsible to notify MPSI as specified in the MPSI policies and procedures of any item on the report that was 
not issued, used or sold by Financial Institution or which was issued in an amount different from the amount for 
which it is presented. 

11. Remittance. 

11.1 Checks. Financial Institution will remit the face amount of Checks issued, used, or sold by wire 
transfer so that MPSI has collected funds by 11 AM Central Time on the next Business Day. Such face 
amounts are deemed held jn trust until remitted. If the remittance is late, financial Institution shall pay a late 
charge calculated at the Prime Rate plus three percent (3%) divided by 365 for each day. Part of a day is 
counted as one day. MPSI may apply remittances first to pay MPSI Items. If Financial Institution is unable to 
determine the actual remittance amount, MPSI will estimate the amount, and Financial Institution will remit the 
estimated amount subject to adjustment. 

11.2 first Day Settlement Amount. On the first day Financial Institution issues a Check, MPSI may require 
that Financial Institution remit to MPS! by wire transfer an amount up to 100% of one day's average issuance, 
as estimated by MPSI ("Initial First Day Settlement Amount"). Thereafter, MPSI may adjust the Initial First Day 
Settlement Amount at any time during the term, but not more than once per Business Day, ('Adjusted First Day 
Settlement Amount") in the event (i) the First Day Settlement Amount is less than 100% of the average daily 
issuance for the previous 60 day period, in which case MPSI may adjust the First Day Settlement Amount to 
equal 100% of the average daily issuance for such previous 60 day period, or (ii) Financial Institution's daily 
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issuance for a single day is greater than 200% of Financial Institution's First Day Settlement Amount, in which , 
case MPSI may adjust the First Day Settlement Amount daily thereafter to reflect Financial Institution's peak, 
daily issuance. t 

Financial Institution agrees to remit any amounts required to adjust the First Day Settlement Amount by 11 
a.m. Central Time on the first business day following MPSl's notice to Financial Institution of the amount 
required for adjustment. Failure by Financial Institution to remit any amounts required to adjust the First Day 
Settlement Amount shall be deemed a failure to remit subject to the termination provision of 27.2. 

MPSI may. at its sole discretion, return ail or part of the First Day Settlement Amount to Financial Jristitution at 
any time during the term of this Agreement. Notwithstanding anything contained herein to the contrary, In the. 
event MPSI, in its sole discretion, determines Financial Institution's First day Settlement Amount is zero, MPSI 
retains the right to request a subsequent First Day Settlement Amount, or increase such amount, at any time 
during the remainder of the term. 

11.3 Money Orders & Security Deposit. Financial Institution will remit the total face amounts of all Money 
Orders used or sold by it as set forth in the attached Report and Remittance Schedule. Prior to Financial 
Institution's issuance of Money Orders under this Agreement, Financial Institution shall place. on deposit with 
MPSI as collateral, a security deposit, such amount to be in MPSl's sole· discretion ("Security Deposit"). 
Thereafter, MPSI may adjust the Security Deposit at any time by providing 90 days prior notice. MPSI may, at 
its sole discretion return all or part of the Security Deposit at any time during the term of this Agreement. In the 
event Financial Institution fails to pay remittances or any other amounts owed with respect to Money Orders 
pursuant to the Agreement, MPSI may apply the Security Deposit in payment of any and all obligations and 
amounts owed to MPS! by Financial Institution with respect to Money Orders. MPSI may commingle the 
Security Deposit with other collateral held by MPS! and with MPSl's cash and other property. MPSI may use 
and invest the Security Deposit in MPSl's sole discretion and at MPSl's risk. MPSI will retain ail interest, 
income, earnings and other proceeds from the Security Deposit for MPSl's own account. MPSI will not pay 
any interest, income, earnings and other proceeds from the Security Deposit to Financial Institution. 

12. Payment of Checks and Money Orders. Subject to section 15 below, and provided Financial Institution 
has not breached this Agreement by failing to report or remit for items issued, used or sold, MPSI will pay 
Presented Checks and Money Orders. If Financial Institution has not reported and remitted as agreed, MPSI 
may return the Presented Checks and Money Orders unpaid or, at Its option, may pay them without wc;iiving 
any rights. 

13. Record Retention. MPSI will retain copies of all Checks and Money Orders, fronts and backs, for the 
time required by law. 

14. Unclaimed Property. MPSI is responsible for unclaimed property related to MPSI Items. Financial 
Institution is responsible for unclaimed property related to Cashier's Checks. 

15. Return of Checks; Replacement Checks. 

15.1 Return of Checks. Financial Institution may at Its own risk request that MPSI return a Check unpaid. 
MPSi agrees to honor such-requests from Financial Institution unless MPSI determines in good faith thatit 
ls legally obligated to pay the Check. 

15.2 Replacement Checks. Financial Institution may at its own risk issue a replacement for a lost, stolen, 
destroyed or unused Check or Money Order. Financial Institution is liable to MPS! for both the original and 
the replacement if both are presented for payment and MPSI determines in good faith that it is legally 
obligated to pay both. 

16. Stolen or Missing Checks and Money Orders. 
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16.1 Notice. Financial Institution agrees to report to MPSI by telephone the correct serial number of any 
Ct:ieck or Money Order stolen or missing in blank, and all other Information relating to the event, promptly 
upon discovery. Financial Institution will promptly confirm the telephone notice in writing. · 

16.2 Liability. MPSI will not hold Financial Institution responsible for Checks or Money Orders reported 
stolen or missing in blank provided Financial Institution gives the notice required no later than 7:00 PM 
Central Time on the banking day before the Checks or Money Orders are presented for payment. 

17. Altered Checks and Money Orders. Financial Institution is not responsible to MPSI for the fraudulently 
altered amount of a Check or Money Order unless Financial Institution or its employee or agent was negligent 
or participated in the alteration. Financial Institution has a duty to notify MPSI not to pay Exception Checks as 
provided in section 1 O above. 

18. Counterfeits. Financial Institution is not responsible to MPSI for counterfeit items resembling Checks or 
Money Orders unless Financial Institution or its employee or agent was negligent or participated in the 
counterfeiting. Financial Institution has a duty to notify MPSI not to pay Exception Checks as provided in 
section 1 O above. 

19. Confidentiality. The parties agree to keep information confidential as provided in the Confidentiality 
Agreement attachment to this Agreement. 

20. Fees. Outing the Term of this Agreement and post termination, as applicable, the parties agree to pay 
fees as provided in the Fee Schedule(s) attachment. MPSI may amend the Fee Schedule(s) in its sole 
discretion if the Commencement Date does not occur within 90 days of the Effective Date. In addition, if 
Financial Institution adds applications beyond those which are covered by this Agreement as of the Effective 
Date, MPSI may require an alternate fee schedule with respect to those additional applications. 

21. Interest. Interest at the Prime Rate plus three percent (3%) accrues on any amount due to one Party 
from the other Party and not paid as agreed. Part of a day is counted as one day. 

22. Limitation of Liability. 
' 22. i Events Not Within a Pa[ty's Control. Neither Party is liable for a failure to perform arising out of an 

event or condition beyond the reasonable control of a Party except as provided in this section 22.1. Such 
events shall include, but not be limited to, data communications failure or interruption, acts of God, labor 
disputes, interruption of service by ACH or other payment networks, and nonperformance by the other 
Party. Loss or nonperformance caused by a breakdown or malfunction of computer hardware or software 
under the control of a Party is not excused. Each Party agrees to take commercially reasonable steps to 
prevent business interruptions. Each Party is liable to pay interest as provided in section 21 above on any 
amounts not paid when due because of an event not within the payer's control. 

22.2 Damages. Neither Party is liable for any punitive or exemplary damages. MPS! is_ not liable for any 
lost profits, lost savings, or special or consequential damages arising from or caused by any error or 
negligence, even if MPS! is advised of the possibiltty of such damages. 

23. Mutual Indemnity. 

23.1 Indemnity by Financtal Institution. Financial Institution agrees to indemnify MPSI and hold it harmless 
from all claims, liabilities, actions, and demands asserted by any persons (including any business entity, 
governmental authority, or clearing house} and from all losses, damages, and expenses arising from or in 
any way related to this Agreement {including any act or omission, whether honest, dishonest, negligent or 
otherwise, by Financial Institution or its employees, whether within or outside the scope of employment) 
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including any request to return a Check or Money Order or refuse payment, except to the extent losses are 
caused by any intentional misconduct (by act or omission) or any negligent act or omission of MPS!, its 
employees, agents, directors, or officers. 

23.2 Indemnity by MPSI. MPSI agrees to indemnify Financial Institution and hold it harmless from all 
claims, liabilities, actions, and demands asserted by any persons (including any business entity, 
governmental authority, or clearing house) and from all losses, damages, and expenses arising from or in 
any way related to this Agreement (including any act or omission, whether honest, dishonest, negligent or 
otherwise, by MPS! or its employees, whether within or outside the scope of employment) except to the 
extent losses are caused by any intentional misconduct (by act or omission) or any negligent act or 
omission of Financial Institution, its employees, agents, directors, or officers. 

23.3 Interest, Costs and Fees. Any indemnity payable by either party will include reasonable interest; 
collection costs, and attorneys' fees (but not the compensation of an attorney who Is a salaried employee of 
a party) incurred by the other party whether or not legal action is started. 

24. Dispute Resolution. If a dispute arises out of or relates to this Agreement, and if the parties have not 
settled the dispute after 30 days of negotiation, the parties agree to tty in good faith to settle the dispute by 
mediation administered by the American Arbitration Association (the "AAA") under its Commercial Mediation 
Rules (or by such other mediation process agreeable to the parties). if mediation fails to settle the dispute, the 
parties shall submit the dispute to binding arbitration administered by the AAA under its Commercial Arbitration 
Rules (or such other arbitration process agreeable to the parties). Judgment on any award rendered by 
arbitration may be entered in any court having jurisdiction thereof. Any mediation or arbitration would be 
conducted in Minneapolis, Minnesota. 

25. Compliance with Law. Each Party agrees to comply with all applicable laws and regulations, including 
but not limited to laws and regulations relati.ng to money laundering and laws and regulations relating to 
privacy, including the Gramm-Leach Bliley Act of 1999. In addition, Financial Institution 1s responsible for 
compliance with OFAC regulations as they relate to Financial Institution's performance of this Agreement. 
Should applicable laws and regulations require MPSI to obtain or maintain licenses and approvals from 
regulatory bodies, Financial Institution agrees to cooperate fully with MPS! by providing any reasonably 
necessary informatlon to MPSI in order to obtain such licenses or approvals. Financial Institution agrees to 
cooperate fully to provide information requested from regulatory bodies, as well as MPSl's requests for 
information for its internal investigations. 

26. Term. This Agreement is effective on the Effective Date. The initial Term of this Agreement is five (5) 
years and begins on the Commencement Date. Thereafter, this Agreement is automatically renewed for 
successive one (1) year terms until terminated as provided below. 

27. Termination. 

27 1 Termination Not for Cause. A Party may terminate this Agreement as of the end of any term by giving 
the other Party three (3) months written notice of -tennination prior to the term expiration date; 

· 27.2 Termination for Cause. A Party may terminate thf~ Agreement for cause if it gives the other Party 
notice that the other party has materially breached this Agreement and failed to cure such breach within 
thirty (30) days of the written notice. Notwithstanding the above, MPSI may terminate this Agreement 
immediately for cause by giving notice if Financial Institution has failed to remit as agreed for MPSI 
Items; notice may be given by e-mail or FAX. 

27.3 Early Termination Fee. If Financial Institution breaches section 5 above or tenninates this Agreement 
other than as provided in this section 27, MPSI may, in addition to its other remedies, collect from 
Financial Institution Mf>Sl's damages for loss of business during the remainder of the term. 
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28. Rights and Obligation, After Termination. upon any termination, Financial .Institution will immediately 
remit to MPSI by wire transfer alt amounts due MPSI. Financial Institution will reimburse MPSI for any unused 
inventory and shipping costs, as invoiced by MPSI. MPSI will return the First Day Settlement Amount and/or 
Security Deposit upon written request after termination of the Agreement and after Financial Institution has 
paid all amounts due MPSI. Upon termination and except as indicated in this Section 28 or as otherwise 
agreed to between the parties, neither MPSI nor Financial Institution shall pay any fees set torth in the' Fee 
Schedule(s). Upon termination, MPSI will continue to retain the balance held for payment of Checks sold by 
Financial Institution and will continue to honor and make payment of those Checks as they are presented, 
subject to Section 14 of this Agreement. If Financial Institution places a stop payment on any given 
outstanding item, MPSI agrees to return such funds less a $10.00 fee ("Per Item Refund Reimbursement"), 
which will be offset from the return of funds. Financial Institution will be responsible, as it deems necessary in 
its sole discretion, for contacting any affected customers who purchased such Checks to issue a new check or 
otherwise return the funds to the customer. In addition, subject to Section 14 of this Agreement, Financial 
Institution shail continue to pay the monthly fee after termination, as outlined on the Fee Schedule, until such 
time that all Items are cleared. 

29. Assignment. Financial Institution may not assign this Agreement unless prior written approval has been 
given by MPSI, such approval not to be unreasonably withheld. MPSI may assign its rights to receive funds 
under this Agreement This Agreement shall be binding on the Parties and their successors and assigns. 

30. Proprietary Materials. MPSI may use Financial Institution's name, logo, trademark, servicemark arid/or 
location information in any MPSI marketing or advertising materials, press releases or lists of financial 
institutions utilizing and/or providing MPSI services. 

31; General Provisions. This Agreement is the entire agreement between the parties relating to Checks and 
Money Orders. Except as otherwise provided in this Agreement, this Agreement may be amended only in 
writing signed by both parties. Section headings are for convenience only and are not part of this Agreement. 

32. No Waiver; Remedies. The failure of either Party to exercise its rights is not a waiver. All remedies are 
cumulative. 

33. Governing Law. Minnesot.a law governs this Agreement. The parties consent to jurisdiction and venue in 
Minnesota. 

34. Notices. Except as specified in this Agreement, notices of default, termination, or fee changes must be in 
writing and personally delivered or sent by registered or certified mail, return receipt requested, or delivered by 
overnight courier or transmitted by facsimile. Notices related to daily business may be by telephone; FAX ore­ 
mail as provided in the policies and procedures Financial Institution receives from MPS!. Notices are effective 
when first received or refused. 

Written notices to MPSI must .be addressed as follows: 

MoneyGram Payment Systems, Inc. 
1550 Utica Avenue South 
Minneapolis, MN 55416 
Attention: EVP-Division President, Payment Systems Group 

Notices to MPSI related to daily business must be directed to: 

Customer Service 
Telephone: (800) 323-6873 
FAX: (612) 569-2935 

MoneyGram Payment Systems, Inc. 
Revised 05/2010 
Confidential. 

7 

CONFIDENTIAL MG0002387 
App. 313



Written notices to Flnancial Institution must be addressed as follows: 

Attention: _ 

Notices to Financial Institution related to daily business must be directed to: 

Contact person:------,---------- 
Telephone number: _ 
FAX: _ 

35. Attachments. The following attachments are part of the Agreement: 

• Confidentiality Agreement 
• Fee Schedule(s) 
• Self Print Addendum 

Financial Institution: MPSI: 

By: _ 

Name: _ 

Title: _ 

Date: _ 

MoneyGrarn Payment Systems, Inc. 
Revised 05/2010 
Confidential. 

MoneyGram Payment Systems, Inc. 

By: --'------- 
Name: _ 

Title: _ 

Date: _ 
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CONFIDENTIALITY AGREEMENT TO FINANC1AL INSTITUTION AGREEMENT 

1. Confidential Information. The Parties may disclose to each other information and materials which may 
include (but is not limited to} the following: 

• all terms of this Agreement; 
• databases, software, code; 
• business plans, financial statements; 
• qualitative aspects of the parties' businesses; 
• plans, concepts, methods, strategies, management tools, designs, formats, systems, research, works in 

process, marketing plans; 
• customer information, including nonpublic customer and consumer information ("NPI") as those terms 

may be defined in the Gramm Leach Bliley Act and the Fair Credit Reporting Act; 
• polices and procedures, business practices, organization; 
• reports, data, figures, statistics, analyses, benchmarks, compilations, summaries, plans, projections; 
• forms, specifications, charts, graphs, tapes, diskettes, papers, books, records, materials, and 

information in any medium. 

All of this information is Confidential Information except as specifically excepted below. The Parties are willing 
to disclose it to each other only pursuant to this Agreement. 

2. Representations and Warranties. Each Party represents and warrants that it has the right to disclose the 
confidential information to the other Party. Each Party agrees to indemnify the other Party against any claim 
by a third person that the disclosure or use of the information breaches an agreement between the claimant 
and the disclosing Party. 

3. Restrictions on Use or Disclosure. The Parties agree that they will not disclose any Confidential 
Information that they receive in the course of performing this Agreement except as is reasonably necessary in 
the ordinary course of business for the purposes of the Agreement. or as otherwise authorized by the 
disclosing party. The Parties agree they will not use Confidential Information except for the purposes of this 
Agreement. Each Party will use its best efforts to ensure that its directors, officers, employees, affiliates and 
third party vendors comply with this Agreement. 

4. Safeguards. Both Parties agree to use reasonable measures, including without limitation such measures 
as each takes to safeguard its own confidential information, (a) to protect the security and confidentiality of 
NPI, (b) to protect against anticipated threats or hazards to the security or integrity of NPI, and (c) to protect 
against unauthorized access to or use of NPI. Each Party agrees to use reasonable care in the disposal of 
NPI, and institute and maintain policies and procedures designed to detect, assess and contain unauthorized 
access to NPI. Except to the extent otherwise required by authorized law enforcement officials, each Party will 
promptly notify the other Party in the event that any NPI is accessed,by any unauthorized person while in the 
custody of a Party, or any of its affiliates or subcontractors. 

5. Information Excluded. The following is not Confidential Information: 

• Information in the public domain as evidenced by printed publication or otherwise before it is acquired 
by a Party; 

• Information which, through no fault of a Party, becomes part of the public domain by printed publication 
or otherwise after it is acquired by the Party; 

MoneyGram Payment Systems, Inc. 
Revised 05/2010 
Confidential. 
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• lnformation which a Party can show was in Its possession prior to the time of disclosure and was not 
acquired <:f irectly or indirectly from the other Party on a confidential basi$; 

• Information rightfully received by a Party from a third Party without obligation of confidentiality; 
• Information developed by a Party without use of any Confidential Information of the other party. 

5. Court Orders and Subpoenas. A Party may disclose Confidential lnformatlon as required by a court order 
or subpoena, but the information remains confidential and subject to this Confidentiality Agreement. In the 
event that a Party receives a subpoena or other legal process concerning Confidential Information of the other 
Party, each Party agrees to notify the other Party immediately and to cooperate in any lawful effort to contest 
the subpoena or other legal process. 

6. Materials. Each Party understands and agrees that writings, correspondence, memoranda, notes, 
drawings, sketches, tapes, disks, data sheets, agent lists, documents, prototypes, or any other materials 
containing any Confidential tnformation, whether furnished to a Party by the other Party or prepared by a Party 
are the sole property of the Party whose Confidential Information is contained in the materials, and the 
materials must be delivered to the Party upon its request. Each Party further agrees that it will make no copies 
or reproductions of any said ·materials without the express, written consent of the Party that owns the 
Confidential Information. 

7. Remedies. Each Party understands that any breach of this Agreement may cause irreparable hann to the 
other Party. Each Party agrees that in the event of a breach the other Party may immediately seek injunctive 
relief in addition to its other remedies, notwithstanding any provision in this Agreement relating to cure periods 
or dispute resolution. 

MoneyGram Payment Systems, Inc. 
Revised 05/201 O 
Confidential. 
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FEE SCHEDULE TO FINANCIAL INSTITUTION AGREEMENT 
(A_gent Checks, Agent Cheek Money Orders, Cashier's Checks, Telle-r's Checks) 

Name of Financial Institution: --------------------- 
This Fee Schedule is for {check all that apply): 

D Agent Checks 

D Agent Check Money Orders 

D Cashier's Checks 

D Teller's Checks 

Financial Institution agrees to pay MPSI the following fees: 

Per Item 
Per Month 

Per Standard Photocopy 

Per Stop Payment $5.00 
Request or Order 

Per Standard Report 

Se1~Up Fee 
Other 

MPSI agrees to pay Financial Institution the following fees monthly within 15 business days after the end of 
each calendar month via ACH credit: 

Payment 
Rate 

X Days in 
Month 

+ 365 X Average Available 
Daily Balance 
Attributable to 
Financial 
Institution 

The Payment Rate is: 100% Federal Funds Rate less 100 Basis Points. 

Initial First Day Settlement Amount is: _ 

MPS! may change these fees prospectively after 30 days written notice to Financial Institution. Financial 
Institution may terminate this Agreement within 30 days after receipt of notice if it does not accept the fee 
change. In such case Financial Institution shall pay the early termination fee as set forth in Section 27.3 of the 
Agreement. The early terminatlon fee will be based on the fees that are in affect prior to the fee change. Fees 
due to MPSI from Financial Institution are offset against fees due to Financial Institution from MPSI. 

MoneyGram Payment Systems, Inc. 
Revised 0512010 
Confidential. 
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FEE SCHEDULE TO FINANCIAL INSTITUTION AGREEMENT 
(FIMO Money Orders) 

Name of Financial lnstltution: --------------- 
Fin an c i a I Institution agrees to pay MPSI the following fees: 

MPSI may change these fees prospectively after 30 days written notice to Financial Institution. Financial 
Institution may terminate this Agreement as to Money Orders within 30 days of receipt of the notice if it does 
not accept the fee change. 

Per item for each Money Order sold 

Per dispenser fee for use of electronic systems 
(payable in advance monthly) 

Per location per month basic fee 

Per report 

Other 

REPORT AND REMITTANCE SCHEDULE 
(FIMO Money Orders) 

Financial Institution will report and remit the proceeds of Money Order sales as follows: 

• For the sales period beginning each day through close of business day by 
____ ACH or wire transfer on each day. 

• For the sales period beginning each day through the close of business day by 
ACH or wire transfer on each day. 

• Every business day by ACH or wire transfer for sales the previous business day. 

• Reports are to be received by MPSI each day. 

Wtre remittances are to be received by MPSI on the remittance day(s) stated above. 

ACH remitters must notify MPSI by telephone of the amount due. MPSI will initiate the ACH transfer. 

Security Deposit: $ _ 

MoneyGram Payment Systems, Inc. 
Revised 05/2010 
Confidential. 
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SELF-PRINT ADDENDUM TO FINANCIAL INSTITUTION AGREEMENT 
FOR FINANCIAL INSTITUTION PRINTING OF CHECKS AND MONEY ORDERS 

1. Authori.ution. Financial Institution has software and equipment that enables it to print negotiable 
instruments, including Checks and Money Orders. MPSI authorizes Financial lnstituiion to print Checks and 
Money Orders to be processed pursuant to the Agreement subject to the terms and conditions of the 
Agreement and this Acdenoum 

2. Approval. Financial Institution may only print Checks and/or Money Orders in a form pre-approved by 
MPSI arid in a form that conforms at all times with applicable ANSI standards. To obtain approval, Financial 
Institution must provide samples of all Checks and/or Money Orders to MPSI. MPSI shali have no obligation to 
process any Checks or Money Orders under the Agreement the form of which MPSI has not approved. Once 
the form{s) of Checks and or Money Orders have been approved by MPSI, if Financial lnstiti.Jtion makes any 
subsequent changes to the form c,f those MPSI Items, Financial Institution must resubmit those forms for 
approval by MPSI in accordance with the terms of this Addendum. 

3. Testing. For any form of Check(s) or Money Order(s) to be processed by MPSI in accordance with the 
Agreement, Financial Institution agrees to submit to MPSt ten (10) sample Checks or Money Orders, marked 
"non-negotiable," for testing of such Checks and/or Money Orders prior to the Financial Institution's issuance of 
Checks and/or Money Orders using such fcmn(s). 

4. Print Quality. Financial Institution is required to use MPSl's MICR specifications and applicable ANSI 
standards when printing Checks and/or Money Orders to be processed under the Agreement. Financial 
Institution agrees that all Checks and/or Money Orders printed by Financial lnstitu1ion and presented to MPSI 
for processing under the Agreement will be of a print quality satisfactory to MPSI such that those Checks 
and/or Money Orders can be machine read and processed. 

5. Reject Items. For all Check(s) and/or Money Orders printed by Financial Institution and presented to 
MPS! for processing, MPSI reserves the right to impose a reject Item fee per Check or Money Order for all 
non-machine readable Items. 

6. Serial Numbers. Financial Institution is required to use those serial numbers assigned to it by MPS! 
when pdnting Checks and/or Money Orders. Financial Institution is specifically prohibited from using any serial 
numbers on Checks and/or Money Orders that were not assigned to Financial Institution by MPSI. Should 
Financial Institution require additional serial number set(s), Financial Institution must notify MPSI of such 
requirement and allow MPSI ten (10) Business Days to provide Financial Institution with additional assigned 
serlal number set(s). 

7. MPSI Required Changes. Occasionally, MPSI will require that Financial Institution change the form of 
Checks and/or Money Orders to reflect changes in clearing banks, routing and transit numbers etc. MPSI will 
provide Financial Institution with reasonable, advance notice of such changes and the deadline by which such 
changes must be made. Financial Institution agrees to make all such requested format changes at Financial 
Institution's sole expense and on or before the assigned deadline for such changes. 

8. Terminatlon.' MPSI may terminate this Addendum immediately if any of the following occur: (a) 
Financial Institution prints Checks and/or Money Orders using serial numbers not assigned by MPSI; (b) 
Checks and/or Money Orders printed by Financial Institution and presented to MPSI for processing do not 
conform to MPSl's MICR specifications and/or applicable ANSI standards; or (c) Checks and/or Money Orders 
printed by Financial Institution and presented to MPSI for processing reject at a rate deemed excessive by 
MPSI in its sole discretion. 

9. This Addendum supplements the Agreement. All terms of the Agreement not specifically addressed by 
this Addendum remain in effect and unchanged. 

MoneyGram Payment Systems, Inc. 
Revised 05/2010 
Confidential. 
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TERMS OF THIS MONEY ORDER 

~&c.\!:f!iC:.e::~ ~ coon 011""' 11""'1 
O<dor t>i, fll!i'le i,, it,. '"'"' aJ .,. _,..., :::::e. •IGolna. ....i -~;~~=-~~c=-th: :0-,..,"':;J., ~ ~~ 
s~~-not"4,Mcwq.:d,•d(p,•M'llodfo,p.y~, 
"'lilhin ohe )Wat olU.. purdl••• <b:tt, thet'9 wqJN a non-1.t~ 
awvtu ~ aueM •CI wtMt• not prMibfladOy t-.w . 'OM: MIVk.t 
cl>MljOwlllbe<loik,dodftomtho l.1a M,ow,l of thh MooeyOnkr. 
lba ....,Ollnt al tht ,IM'VIQt Cntlf99 ii,: DM .UU •IWI flfly ~nb 
'1$ , .... per ....... h 1.-- Iha dot• of putc1\0U, ""' lo "'""" .... 
ltt &oW. ot a14cb~~nla.,. m.a,y othl,...._. be ~d. by 
ai,pl<.i.iolaw. 

~IE SEl!YJCE CKAR~ONS; 
:t'weaty .frt'9 c.antaio~IIMIA1h U not VM4 « c»tMict 

wl\lMn VI,.._. yHta of d,e CS..Ui; MIit to •~ $J1. 

~4l!'rffl~!f .. Atno INI. W,oney Older c:ann01 u.. It 19 -I*·-.,-· ol>llptiona 
UMITED RECOURSE: 
This Money Order will not btt paid If II has been 
forged, altered, or atolen, and racourH Is only 
against U.e presenter. Th.k tne.an.& that ~t•ons 
raceMng lhb moMy order should accept It only 
from th0$e know11 to them and against whom 
they hillle •rr.ctlw n,course. 
P!Pd!f!t(p Proo( t{ PW:ChPH 
1t lS UM: ~dilUi•·s. '°"~llba~ to 11: .. ~ a coor o1 tt»s .i.1u1.1 for"* 
,...,,.,._ A a.Jm Card b R£0UUl€0 lo - t tt""'4 or• da!M on 
a lo.&I. or~, lf'°""1 Ol'dcw. C1-n c..ts may ti. Jo.'noadld t(lffl 
our wab ta. al *MW.J1110ft4'Y91f'.,.~•Y'Of'4'r or ltocn th.a loca­ 
Uo,t ..... dw tDOnef on:for WI& putd\ued Of' all)' Ml.>ne )'CIM• nlQrl~ 
o-<lo< ail"'I. Con>pltlo lht onll,o lonn ood ..,.. ii v.fl11 a cov, (l( this 
~ to tho addtu, on b doitn 1:1Ucl. 
Fur ad~~~ gtt ... can 1-.ao~tio. 

::-.:~.:.ma.: ~,,.1:6S.tldt' .. 

MONEYGRAM P.AYMENT SYSTEMS, INC. 
P.O. BOX 9476, MINNEAPOLIS, MN 55480 

1-801).542-3590 
www.mone}1Df1lm.com 
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MoneyGram. 9 
AGENT CHECK FACT SHEET 

Agent Checks and Regulation D 

MoneyGram created Agent Checks at our bank customers' request to help our customers minimize 
their Federal Reserve Board Regulation D reserves. 

Regulation D is found at 12 Code of Federal Regulations Part 204. 12 CFR 204(a)(1) defines 
"deposits" to which the reserve requirements apply. These include: 

An outstanding teller's check, or an outstanding draft, certified check, cashier's check, money 
order, or officer's check drawn on the depository institution, issued in the usual course of 
business for any purpose, including payment for services, dividends, or purchases. ( 12 CFR 
204( a)( 1 )(iii)). 

The Agent Check is drawn by MoneyGram on its account at another bank, so the Agent Check does 
not fall within this definition. 

MoneyGram's bank customer is not liable on the Agent Check. The bank's only obligation is on the 
contract with MoneyGram. This means that after the bank has remitted to MoneyGram as provided in 
the contract, the bank has no further obligation and nothing to reserve for 

"Deposit" is defined also to include: 

Money received or held by a depository institution, or the credit given for money or its equivalent 
received or held by the depository institution in the usual course of business for a special or 
specific purpose, regardless of the legal relationships established thereby, including escrow 
funds, funds held as security for securities loaned by the depository institution, funds deposited 
as advance payment on subscriptions to United States securities, and funds held to meet its 
acceptances. (12 CFR 204.2(a)(1)(ii)). 

While some banks have interpreted this paragraph to mean that reservable "deposits" include funds 
held by the bank between the day it issues an Agent Check and the day it remits to MoneyGram, 12 
CFR 204.2(a)(2) provides that: 

"Deposit" does not include: (i) Trust funds received or held by the depository institution that it 
keeps properly segregated as trust funds and apart from its general assets or which it deposits in 
another institution to the credit of itself as trustee or other fiduciary. If trust funds are deposited 
with the commercial department of the depository institution or otherwise mingled with its general 
assets, a deposit liability of the institution is created. 

The Financial Institution Agreement for Official Checks between MoneyGram and its bank customer 
requires that the bank hold funds in trust until remitted to MoneyGram. See section 6(a) of the 
Agreement. 

Each bank must consult its own advisors to determine whether this procedure meets the bank's 
Regulation D requirements. 

This Fact Sheet is not legal advice. A bank should consult its own attorney for legal advice. 
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MoneyGram® (t 
TELLER'S CHECK FACT SHEET 

What is a teller's check? 

Revised Article 3 of the Uniform Commercial Code ("UCC") 1 specifies the rights and obligations of 
drawers, drawees, and holders of checks. UCC section 3-104(h) defines a teller's check as follows: 

"Teller's check" means a draft drawn by a bank (i) on another bank, or (ii) payable at or through a 
bank. 

The Official Comment to UCC section 3-104 says: 

A teller's check is always drawn by a bank and is usually drawn on another bank. In some cases 
a teller's check is drawn on a nonbank but is made payable at or through a bank. Article 3 [of the 
UCC] treats both types of teller's checks identically .... 

Under Federal Reserve Board Regulation CC (12 Code of Federal Regulations Part 229), a teller's 
check is "a check provided to a customer of a bank or acquired from a bank for remittance purposes, 
that is drawn by the bank, and drawn on another bank or payable through or at a bank." (12 CFR 
229.2(gg)). 

What are the rules for stopping payment? 

Generally, the drawer of a check may stop payment by notifying the drawee. 

However, if a bank draws a teller's check and sells it to a remitter, the bank is obligated to pay the 
check. If the drawer bank stops payment or wrongfully refuses to pay the check, it may be liable for 
damages to the person who is asserting the right to payment. (UCC section 3-411). 

This means that a teller's check sold by the bank to a remitter is similar to a cashier's check. A teller's 
check should be as acceptable to a payee as a cashier's check. 

Is a teller's check a "next-day" item under Federal Reserve Board Regulation CC? 

Yes, under some circumstances. Like a cashier's check, a teller's check is a next-day item if the 
depositor is the payee and deposits the check in his or her account in person to a live teller using a 
proper deposit slip (a depository bank is permitted to require the use of a special deposit slip or 
envelope as a condition of making funds available on a next-day basis). (12 CFR 229.1 O(c)(v)). 

1 All references to UCC Article 3 in this Fact Sheet are to Article 3 as revised in 1990 and 2002. Some 
states, including New York, have not adopted revised Article 3. 

This Fact Sheet is not legal advice. A bank should consult its own attorney for legal advice. 
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MoneyGram. el 
CASHIER'S CHECK FACT SHEET 

Courts have traditionally defined a "cashier's check" as a check drawn by a bank on itself. 

Revised Article 3 of the Uniform Commercial Code ("UCC") 1 specifies the rights and obligations of 
drawers, drawees, and holders of checks. UCC section 3-104(g) defines a cashier's check as follows: 

"Cashier's check" means a draft with respect to which the drawer and drawee are the same bank 
or branches of the same bank. 

Federal Reserve Board Regulation CC (12 Code of Federal Regulations Part 229) limits the TIME that a 
bank may hold funds deposited by check before making the funds available to the depositor. A 
cashier's check is a "next-day" item under Regulation CC if the depositor is the payee and deposits 
the check in his or her account in person to a live teller using a proper deposit slip (a depository 
bank is permitted to require the use of a special deposit slip or envelope as a condition of making 
funds available on a next-day basis). A cashier's check is defined as follows in 12 CFR 229.2(i): 

"Cashier's check" means a check that is - 
(1) Drawn on a bank; 
( 2) Signed by an officer or employee of the bank on behalf of the bank as drawer; 
( 3) A direct obligation of the bank; and 
( 4 ) Provided to a customer of the bank or acquired from the bank for remittance 

purposes. 

Cashier's checks sold or issued by banks on the MoneyGram Official Check Program qualify as cashier's 
checks under all definitions. 

1 All references to UCC Article 3 in this Fact Sheet are to Article 3 as revised in 1990 and 2002. Some 
states, including New York, have not adopted revised Article 3. 

This Fact Sheet is not legal advice. A bank should consult its own attorney for legal advice. 

CONFIDENTIAL MG 004401 
App. 330



~ MoneyGram. 
PrimeLink_™ 

FiNANCIAL INSTITUTION AGREEMENT FOR OFFICIAL CHECKS 
~~ ' 

MGl 1173 (04/14} 

FOR MOllEYGRAM INTERNAL ·USE ONLY 

Fl Name: _ 

Edison 11 ......, ,__ __ R&T# _ 

1. Partles to Agreement This Financial Institution Agreement for Official Checks and any related attachment, exhibit, 
addendum, schedule, agreement or amendment (· Agreement') is by and between MoneyGram Payment Systems, Inc. 
c·MoneyGram'') and the Financial Institution ot Credit Union ('Financial lnstltution") that signs this Agreement and Its 
Affiliates (defined below). 

2, Scope of Agreement. This Agreement includes any or e!I of the following products ("Products") (check the boxes that apply): 

OAgent Checks DAgent Check Money Orders Ocashier's Checks Oreller's Checks 
3. Definitions. 

Affiliates: any business controlling, control_led by or under common control with Financial Institution or MoneyGram. 

AgentChecks: Checl<s drawn by MoneyGram on its bank. Financial lnstitufron is not a party to Agent Checks even 1hough 
its name may appear on the Agent Checks. 

Agent Check Money Orders: Agent Checks that are used as money orders by Financial Institution. 

Average Availablt:! Dally Balance: The sum of the Outstanding Balances held by MoneyGram on each day during a given 
monih, divided by the actual number of days in the month. 

Business Day: A day when the Federal ReseNe Bank is open for business. 

Cashier's Checks: Checks drawn by Financial Institution on itself. 

Change in Control: The occurrence of any of the folloWing: {a) a reorganization, merger, consoiidation. or sale or transfer of 
all or substantially all of Financial lnstitutjon's assets; (b) a transfer of ownership or control of, or irrevocable power to vote a 
majori1y of the voting securities that ere entitled to vote for the election of directors of Financial lnstitution; or {c) a transfer of 
any kind of ownership interest in Financial lnstitlltion which earlies with it the power to control, directly or indirectly, me 
management or policies of Financial lnstitulion. 

Checks: Agent Checks, Agent Checl< Money Orders, Cashier's Checks and Teller's Checks. 

Commencement Date: The date when the first Check is issued under this Agreement 

Effective Date: The first date on which both parties have signed this Agreement. 

Federal Funds Rate: The effective federal funds rate as stated in Federal Reserve Statistical Release H.15, as amended 
from time to time. 

First Day Settlement Amount: As defined in section 10. 

MoneyG1'!1m Items: Agent Checks, Agent Check Money Orders and Teller's Checks. 

Operating Guidelines: MoneyGram's Official Check Operating Instructions and other policies and procedures relating to the 
Products, as in effect and as modified from 1ime.\o time. 

Outstanding Balance: On any given day, the sum/result of (a) the First Day Settiemenl Amount held by MoneyGram, plus 
(b) the amount of all money remitted by Financial Institution to MoneyGram pursuant to section 9, less (x) the face amoun1 of 

CONFIDENTIAL. 4-28-14 

' EXHIBIT 

! Y¢··2V I 5/l] ,e J 
MG-0000086 

App. 331



all Pre.~nted Checks whi ch have bee.ri paid by MoneyGram , less (y) the face amount of all Ch~s that have no\ been 
presented for payment and have become unclaime d pr.operty under applicable .unclaimed property laws. 

Payment Rate: The rate at Ymich fees pl'\ya.b Je by MoneyGram to Fihan~al Institution are calculated as provided in the Fee 
Schedute(s) attached to this Agre~ment. · 

Presented Checks: Ched(s Issued, used or sold by, or appearing to have been issued, used or sold by Finaheia1 lnsiitution 
which ere presented for payment at a MoneyGram-desfgnated clearing point. · ' 

prJn,e Rate: The base rate on corpo~te loans as posted by Bloomberg Financial Markets. 

Teller'G Checks: Chec!cs dl'l!wn by Financial Institution and MoneyGram en MoneyGram's bank. Financial Institution is 
designated the "drawer" ano MoneyGram is desighated the ·issuer" on Teller's Checks. 

Term: Tile penod from the Effective Date through the date this Agreement is terminated as pro-Med in secncn 29. 

4. Authorization. MoneyGram authorizes Financial Institution to use and sell the Products that am MoneyGram items as 
provided In this Agreement. Financial Institution authorizes MoneyGram to perform the. Chec.k processing and other services 
reliltir\9 to the Products as provided In this Agreement. 

5. Appoin1'nent. To the extent applicable and as required by applicable laws and regulat10ns, MoneyGrsm hereby epj)oints 
Financial Institution as its ftmited agent and authorized delegate for the sole purpose of using and selllng the Products es set 
forth in this Agreement; and Financial Institution hereby accepts &uch appointment. Financial Institution acknowledges and 
understands that, by using and selling the Products as set forth in this Agreement. It is subject to 11'\e supervision, examination 
and regulation of applicable federai and state regulatory agencies, including those with oversight for money transmission and 
money services businesses. 

6. Check Stock. MoneyGram will provide Financial lnsfitution with one standard form of Check stook for each of the Products at 
no charge pursuant to the Operating Guidelines. Financial Institution may request additional forms of Check stock for an 
additional charge. Financial Institution is responsible for ordering or otherwise obtaining Check stock trorn MoneyGram as 
needed. Financial Institution v.111 examine Check. stock when received and will notify MoneyGram of any errors in accordance 
with the Operating Guidelines. Financial Institution will safeguard the unissued Ched( stock with the highest degree of care 
and v.,11 take such precautions as a prudent Financial Institution would take to safeguard Its own cash. In the event that 
Financial Institution requests and implements e Check stock modification that renders the remaining Check stock unusable, 
Financial Institution will reimburse MoneyGram for the cost of all unused Check stock end associated shipping costs, as 
invoiced by MoneyGram. 

7. Issuance of Checks. 

(A) Face Amounts. The funds constituting the face amounts of all Checks issued. used or sold will be held in trust for 
MoneyGr1;1m until remitted by Financial Institution to MoneyGram. 

(B) Siendsrd of Care. Financial !nst11ution will use not less than ordinary care, as defined In apptica~le law, in the ccmpletion 
and issuance of all Checks. 

8. Reporting. 

(A) Checks. Financial Institution will report au Checks issued, used or sold since the previous report lo MoneyGram each 
Businees Day not later than 11 a.m. Central Time. Financial lnstitlllion will report all Check& by indivklual Chec.k serial 
number, issue date and face amount, by daily totals of the face amounts of Checks iSsued. used or sold, and as otherwise 
required in accordance with the Operating Guidelines. 

(B) Stolen, Missing or Altered Cheoks, Counterfeit items. Financial Institution will report le MoneyGram by telephone the 
serial number of any Check that is stolen, missing the dollar amount, or fraudulenUy altered. and any counterfeit item, and 
an other Information relating to such stolen, missing or altered Coock or counterfeit item promptly upon discovery, 
pursuant to the Operating Guidelines. 

(C) Other Reports. Financia_l Institution will provide other reports to MoneyGram as provided in the Operating Guidelines. 

9. Remittance. 

(A) Checks. Financial Institution wiU remit tile face amounts of all Checks Issued, used or sold since the previous remittance 
to MoneyGram each Business Dey by wlre transfer so that MoneyGram has received collected funds not later than 
___ Central Time. 
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(B) Estimated Remlltance Amount. If Flnenc;!af lnstltution is unable to determine an amount required to be remitted under 
subsection 9(A)for any reason, Financial Institution will notify MoneyGram prior to the date and time the remittanoe is due 
under subsection 9(A). Money(Sram wUI P.stirilaie end notify Financial lnstnutio1f of the amount of the remittance, and 
Financial Institution wm remit Immediately the estimated remittance amount, subjecl to sub.Sequent adjustment. 

(C) Leta Fee. If· a remittance is received after the time or date due under subsection 9(A}, Financial Institution will pay a late 
ree e(!ual to 1he amount of the ~mittance that Is late, multiplied by the Prime Rate plus three percent {3%), divided by 
365, for each partial or fuH day that the remittance Is late. 

(D) Applicstion. MoneyGram, in Its sole discretion, may apply any remittance ~ived to pay MoneyGram Items first. 

10. First Pay Settlement AmounL 

(A) First Day Settlement Amount. MoneyGram may require that Financial Institution remit to MoneyGram by wire transfer, by 
11 a.rn. Central Tme on the Commenoement Date, an amount of up to one hundred percent (100%) of the aggregate 
face amounts of one (1) day's a.11erage issuance of Checks by Financial lnstibJtion, es estimated by MoneyGram ("First 
Day SettfementAmount"). 

(B) Adjustment of First Day Set/lament Amount. MoneyGrsm may adjust the First Day Settlement Amount by email or any 
other form of notice to Financial Institution at any time, but not more than once per Business Day as follows: (I) if tlie First 
Day Settlement Amount is less than one hundred percent (100%) of the average dally aggregate face amounts of Checks 
Issued by F'inancial Institution for the previous sixty-day period; MoneyGratn may adjust lhe First Day Settlement Amount 
to equal one hundred percent {100%) of the average daily aggregate face amounts for such previous sixty.,day perlOd; or 
(ii} if the aggregate face amount of Checks issued by Financial Institution for a single day is greater than two hundred 
percent {200%) of the FiJ'it Day Settlement Amount, MoneyGram may adjust the First Da.y Settlemerrt Amoun1 esch 
Business Day thereafter to be equal to the peak aggregate face amount of Checks issued by Financial fnstm,fiori for a 
single day. · 

(C} Remittsnoe of Adjusted First Day Settlement Amount. Financial Institution will remit any amounts required by adjustments 
to the First Day Settlement Amount by 11 :00 a.m. Central Trme on the first Business Day following MoneyGram's notice to 
Financial Institution of the adjusted First Day Setuement Amount. 

·l. 

Volunt.Bry Return of First Dsy Settlement Amount. MoneyGram, in its sole discretion, may return all or any portion of the 
First Day Settlement Amount to Financial Institution at any time. Notwithstanding any voluntary return of all or any portion 
of the First Day Settlement Amount, MoneyGram will retain the right to require, by written notice to Fina.ncial Institution, 
that Financial Institution remit to MoneyGram an amount to adjust or replace the First Day Settlement Amount at .any time. 

11. Processing of Presented Checks. MoneyGram will intercept Presented Checks from banking channels and process !hem 
each Business Day as provided in this Agreement and the Operating Guidelines. MoneyGram need not examine Presented 
Checks; 

(D) 

12. Payment of Presented Checks. Subject to section 13 and notwithstanding returns due lo (i) clearing bank changes, and/or 
(ii) Financial Institution's failure to comply with the requirements of the self print program as specified in the Operating 
Guidelines, and provided that Financial institution has not breached this Agreement by failing to timely report ·or remn for 
Checks issued, used or sold, MoneyGram will pay Presented Checks. If Financial Institution has not reported and timely 
remitted for Checks issued, used or sold as required under this Agreement, MoneyGram may return such Checks unpaid or, at 
its option, may pay them when presented without waiving any rights against Financial Institution or any other person orer.tlty. 

13. Return of Checks;·Rep~cement Checks; Exception Checkt. 

(A} Return of Checks. Financial Institution, at its own risk, may request that MoneyGram return a Check unpaid. MoneyGram 
will honor such requests from Financial Institution unless MoneyGram determines in good faith that It is legally obligated 
to pay the Check. 

(B) Replacement Checks. Financial Institution, et Its own risk, tney issue e replacement Check for a lost, stolen, destroyed or 
unused Chee.I<. Financial Institution is liable to MoneyGram for the face amounts of both th.e original Check er.J the 
replacement Check lf both Checks are presented for payment and MoneyGrem determines in good fatth that It is legally 
obligated to pay both Checks. 

(C) E)(ception Checks. On tl')e first Bu$iness Day after the day of presentment, MoneyGram will report 10 Financial Institution 
the face amount and serial number of each Exception Check. Except as necessary in making such report, MoneyGrem 
need not examine Presented checks. Financial Institution will noti1y MoneyGram of any Exception Check as specified in 
the Operating Guidelines. 
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14. stolen or Missing Checks. Financial lnstftution will not be liable to MoneyGram for the face amount of any Check reported 
stolen, or missing the dollar amount, if Financial Institution -makes a report. required under section 8, no later than 7:00 p.m. 
central Time on the Business Day before ·the Check Is presented for payment. 

16. Alter:ed Check&. F.inan_cial lnstltution wlll not be liah!e 10 MoneyGr.am for the frludulently altered amount of a Check unless 
Financial Institution or Its employee(s) failed to comply with llubseclion 7(8) or participated in the alteration, or failed to report 
the altered item 1n·accortlancewith section 8. 

16. Counterfeits. Fim~ncial Institution will not be liable !0 MoneyGram for couhterfel! items resembling Checks unless Financial 
JnstiMIO'n Qr its employee(s) falled to comply with subsections 7(B) and 8(8), was negligent or participated in the 
Q91.Jnterfeltlng. 

17. MoneyGram Reports. MoneyGram will report to Financial lnetitution as provided In the Operating Guidelines. Reports by 
MoneyGram to Financial Jnst!Mion ere presumed correct unless Financial Institution provides written notice of an error to 
MoneyGram wlt_hln sixty (60) days after availability of the report. 

18. Record Retention. MoneyGram wl!I retain copies of both sides of all Presented Checks on tape, disk or backup media and 
for the time period required by law. 

19. Unclaimed Property. MoneyGram ls responsible for undaimed property related to MoneyGram Items. Financial Institution is 
responsible for uriclabned property related to. Cashiers Checks. 

20. Fees. During the Term cf this Agreement and post-tennlnation, as applicsble, the parties will pay the fees specified in \he Fee 
Schedule(s) attached to this Agreement. MoneyGram may emend the Fee Schedule(s) in i1s sole discretion tf the 
Commencement Date does not occur within ninety (80) days after the Effective Date, and es provided in the F~ Schedule(s). 
If Financial Institution adds additional Product(s) beyond those which are covered by this Agreement as of the Effective Date. 
MoneyGram may require an addttlonal or amended fee Schedule(&) with respect to the additional Product(s). 

21. Confidential lnfonnati0n. 

(A) Additions/ Definitions. As used in this section 21: 

(i) "Confidential lnfonnation• means each party's business or technical Information, whether oral, audio, visual, written 
or other form, including informa~on reg?rding any party involved in the Products, the terms end conditions of this 
Agreement, any training materials, end any other information that by its nature is considered proprietary and 
confidential. Confidential information does not Include information that · 

(a) is already known to the other party when received; 

(b) is or hereafter becomes generally obtainable by a party other than b11 breech of this Agreement; 

(c) is developed by or on behalf of a party independent of the Confidential Information provided hereunder; or 

(d) is required by law. regulation or court order to be disdosed by such party, provided that, in the case of this 
clause, such information remains confidential except to the extent required, and prlor notice of such disclosure 
has been given to the party which furnished such information, When legally permissible, and that reasonable 
efforts to cooperate with a lawful effort to contest the disclosure are made. 

(ii) "Consumer lnformatlon· has the meaning given in Appendix B to 12 C.F.R. Pari 570. 

(iii) •customer Information' hes the meaning given in Appendix B to 12 C.F.R. Part 570. 

(iv) "Nonpublic Perso!lal lnformation" means any infonnation a consumer or customer provide& to MoneyGram to 
obtain a product or service from MoneyGram, resulting from any transaction invol11ing a product or service from 
MoneyGram or otherwise obtained from a consumer, including ,my and an information that could identify an individual 
(including an individual's neme, address, tetepncne number, e-mail address, social securtty number. account number, 
or security key) and any other information £ubjeci to the Gramm-Leach-Bliley Act. 

(8) GenersJ Prohibition. Each party will keep in confidence the Confidential Information of the other party, using the same 
degree of care it uses to protect Its own confidential or proprietary informat\on, but in any event no Jess than reasonable 
care. Each party will not use such Confidential Information for any purpose except as contemplated by this Agreement 
without the other party's prior written consent, and will not disclose any Confidential Information received by I! to any third 
party. 
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(C) Secunly. Each party ~rran1s that it has developed, implemented, and wlll maintain effective information sec~rity policies 
and procedures (the respective "Policies•) consistent With the ~uirements of the Gramm.:Leach-BIUey Ad arid the Fair 
and Accurate Credit Transactions Ad {FACTA). ·Each party warrants that · 

(i) Its PoJJcies include administrative, technical and physical safeguards designed to; 

(a) in.sure the security and conficlentialify of Confidential Information provided to it by the other party or 1he other 
party's customers; · 

(b} protect against anticipated threats or hazards to the securey or iriteQrity of such Confidential Information; 

(c) protect against unauthorized access or use of such Confidential Information: and 

(d) -ensure the proper disposal of Confidential Information: 

(ii) all personnel handling such Confidentiai lnfonnetion have been appropriately trained in the implementation of 1he 
Policies; 

(Ill) it regularly eudlis and reviews its Policies to ensure their continued effectiveness, and to determine whether 
adjustments are necessary In light of ·the circumstances. including changes in technology, customer information 
systems or threals or hazards to Confidential Information; and 

_(iv) It has adopted a written response program for addressing any unauthorized disclosure of or access to Confidential 
Information. 

(0) Unauthorized Disclosure or Access. In the event of any unauthorized disclosure of or access to any of a party's 
Confidential Information (the "Confidential lnfonnation Party") while in the possession or control of the other party (ihe 
"Disclosing Parfy"), the Disclosing Party wilt promptly notify the Cqnfidential lnfolTtlation Party of such uneu1horized 
disclosure or access and tske ~pprQpriate action to prevent further unauthorized disdosure or access. The Discloslng 
Party will cooperate with the Conftdential Information Party regarding such unauthorized diselosure or access and pay au 
costs and expenses related to providing notices end information regarding such unauthorized disclosure or access to 
appropriate law enforcement agencies, govemment regulatory authorities and persons or entities whose Information is 
disclosed -0r accessed. Toe Disclosing Party will promptly provide any notices required by federal, state or local law, 
regulation or ordinance. In addition to any other indemnity obligations underthis Agreement, the Disclosing Party agrees 
to indemnify the Confidential lnformatlon Party from and against all liability, costs. expenses and dire.ct damages incurred 
by 1he Confidential Information Party in any way related to the unauthorized disclosure of or secess to Confidential 
Information wtllle in the Disclosing Party's possession or control, including all costs and expenses retated to the 
Confidential Information Party providing written notice to the Confidential Information Party's customers regarding the 
unauthorized access, and providing access to credit monitoring services, creart pro1ection services, credit fraud alerts, or 
similar services to which the Confidential Information Party, in Its sole discretion. deems appropriate to protect such 
affected customers. 

(E) lnjuncuve Rslisf. Each party understands that any breach of this section 21 may cause irreparable harm to the other 
party. Each party agrees that, in the event of a breach or threatened breach, the other party may immediately seek 
injunctive relief in addition to its other remedies, notwithstanding any provision in this Agreement relating to cure perioos 
or dispute resolution. Accordingl}', each of the partles agrees that the other party is entitled to an injunciion or injunctions 
to prevent breaches of the provisions of this section 21 and to enforce specifically this section 21 in any action instiiuted in 
any court of the United States or any state having jurisdiction over the parties and the matter, subject to subsection 32(C). 
in addition to any other remedy to which it may be entitled et law or in equity. 

{F) Survival. The obligations under this section 21 will survive any termination of this Agreemenl 

22. Proprietary Materials. MoneyGram may use Financial Institution's name, logo, trademark, servieemerk and/or location 
information in any MoneyGram marketing or advertising materials, press releases or lists of financial institutions utilizing and/or 
providing MoneyGram services. 

23. Exclusivity. Ouri~ the Term of this Agreement, Finaooul Institution will not directly or ·,ndirectly contract with any other 
vendor for similar services for Itself or its Affilifites, or perform the services itself. lf, during th'e Term of this Agreement, 
Financial Institution adds or acquires additional institutions, Affiliates or locations, Financial Institution will convert the added or 
acquired institutions, Affiliates or locations to services under this Agreement wif.hin ninety (90} days after completion pf the 
addition or acquisition, subject to MoneyGram's approval in MoneyGram's sole discretion. If Financial Institution is prohibited 
from converting the added or acquired institutions, Affiliates or locations to services under this Agreement by an agreemel"\i 
that existed prior to the date of the addition or acquisition, Financial Institution will terminate that pre-existing agreement as 
soon as termination would not constitute e breach of that pre-existing agreement end will have MoneyGram then provide 
services under this Agreement at those added or acquired institutions; Affiliates or locations. Financial lnstnutiQn warrants that 
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by entering Into this Agreement it ls not In breach of any other agreement to wt,lch Flnanclal Institution is a party or ~Y which 
Financial lnstttutlon Is bound-. , 

24. Limitation of [.iabll!ty. 

(A) Events Not Wlth/11 a Party's Control. Neither party will be liable to the otl1et party for delays In the execution or completion 
of Its obligations under this Agreement If such delay is caused by \he occurrence of any contingency beyond Its control, or 
beyond lhe control of its suppl!Elrs. lncludlhg wars, lnsurrecilons; rio1s, or-other aCIS of civil disobedience; acts of the pl/bile 
enemy. failute or delay in transportation, act of any government or agenoy or s.ubdlvision of any govemrnen1 or agency, 
ju·diclal action, strikes oi o~r l.alior disputes, accidents, fire, explosion, flood or storm, or other acts of God, shortage of 
labor, fuel, materials and machinery, technical failure, or other unforeseeable causes beyond Its control; provided tha1 
written notice of such delay is presented within thirty (30) days of such delay, and that performance renews/recommences 
following the cessation of the cause of the delay. 

(B) Damages. Neither party will be !ial:>le to the other party for any punitive or exemplary damages. MoneyGrsm wll! not be 
liable to Financial Institution for any lost profits, lost savings, or special or consequential damages arising from or caused 
by any error or negfigence, even if MoneyGram is advised of the posslbtllty of such damages. 

25. Mutual Indemnity. 

(A} Indemnity by Financial Institution. Financial lnstitlJtion will reimburae, indemnify end hold hannles.s MoneyGrem against 
all losses, claims, demands, actions, svits, expenses and damages asserted by any person {including any business entity, 
government authority, or clearing house} that is not a party to this Agreement that result, in whole or part, from 
{I) Financial lnstituUon's breach or this Agreement, or {ii) Financial Institution's acts or omissions arising under or relating 
to this Agreement, including any request by Financial Institution that MoneyGram return or refuse payment of a Check, 
except to the extent such losses are caused by any intentional misconduct or any gross negligence of MoneyGram or. ns 
employee(s). 

(B) Indemnity by MoneyGram. MoneyGram wlll reimburse, indemnify and hold harmless Financial Institution against all 
losses, claims, demands, actions, suits, expenses and damages asserted by any person (including any business entity, 
government authority, or clearing house) that is not a party to tllis Agreement that result, in whole or part, from 
MoneyGram's breach of this Agreement, except to the extent that such losses are caused by any Intentional rnlsconduct 
or any gross negfigenae of Financial Institution or its employee(s). 

(C) Interest, Costs end Fees. Any indemnity payable by either party under this Agreement will include reasonable interest, 
collection costs, and attorneys' fees (but not the compensation of an attorney who is a salaried employee of the 
indemnified party) incurred by the indemnified party whether or not legal action is commenced. 

(D) SuNival. The parties' -indemnification obligations set forth in this Agreement will survive any termiaaflon of this 
Agreement 

26. Dlsp1,1te Resolution, Except as otherwise provided in sub&ec\lon 21(E), if a dispute arises out of or relates to this Agreement, 
and if the parties have not settled the dispute afier thirty (30) days of negotiation, the parties wlll attempt in good faith to settle 
the dispute by mediation administered by the American Arbitration Association (the "AAA") u~r its Commercial Mediation 
Rules (or by such other mediation process as is agreeable to the parties). If mediation fails to settle the dispute, the parties 
will submit tl')e dispute to binding arbitration administered by the AN\ under its Commercial Arbitration Rules (or such other 
arbitration process as is agreeable to the parties). Judgment on any award rendered by arbitration may be entered in any 
court having jurisdiction thereof. Any mediation or aroitration will be conducted in Dallas, Texas. 

27. Compliance with I.aw; Cooperation; Anti-Corruption. 

(A) Compliance with Law. Each party agrees to comply with all applicable laws and regulatlons. If applicable laws and 
regulations require MoneyGram to obtain or maintain licenses or approvals from regulatory bOdies, Financial Institution will 
cooperate with MoneyGram, including providing any reasonably necessary information to MoneyGram as needed for 
MoneyGram to obtain such licenses or approvals. 

(Bl Coopers/ion. Financial Institution ~II cooperate with MoneyGrun in providing information requested by regulatory bodies, 
and information requested by MoneyGram for its intemel investigations. 

(CJ Anti-Corrvption. Financial Institution, 

(i) has not end will not make any payment, or transfer anything of value, directly or indirectly, If such payments or 
transfers would violate the laws of the country in which macle er 1he laws bf the United States, to (a) any government 
official or employee (Including employees of a government corporation or public international organization), or to any 
pontical party, party official or candidate for public offtce (the foregoing collectively, 'Government Official"); or (b) any 
other person or entity; · 
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(ii) has reviewed and agrees to abide by MoneyGram's Anti-Corruption Policy; 

(iii) has adopted an anti-corruption policy which, at a minimum, prohibits !he' direct or indirect offer, authorization, or 
· payment of money or anything of value to improperly influence a Gov.:;.mmen: Official; 

(Iv) flgrees that if subsequent developments cause the representations and warranties made herein to no longer be 
accurate or complete, Rmmcia! Institution will immediately so adVise MoneyGram: and · · 

(V) agrees that this Agreeroeot is .subject to Immediate tem,ination in the event that Financial ln6titution breaches the 
representa~lons and warran1i~ contained herein. 

28. Tenn. This Agreement is effective Or\ the Effectiv.e Date. The initial term of this Agreement is -U years.beginning 
on the Commencement Date ("lnltlalTenn•). Thereafter. this Agreement will automafically renew for successive one (1) year 
terms (each a 'Renewal Term"} until terminated es provided in section 29. 

29. Tarmlnatlon, 

{A) Termination Nol for CauBe. Either party may te!TT'linate this Agreement for any reason es of the end of the Initial Tenn or 
any Renewal Term by giving the other party written notice of tennination not less than three (3) months prior to 'the 
expiration date of the Initial Term or applicable Renewal Term. 

(8) Immediate Tenninstion (pr Ceuse. If Financial Institution fails to report or remit as required under this Agreement. or upon 
the effective date of a Change In Control as provided in subsection 32{M), MoneyGram may tenninate this Agreement 
immediately for cause by giving Flnanclal Institution written notice, which notice may be given by e-mail or facsimile. 

(C) Termination for Cause. If eilher party materially defaults under this Agreement, the non-defaulting party may give written 
notice of such default to the defaulting party and, if the defaulting party does not cure the default within thirty (30) days 
after the written notice of default, the non-defaulting party may terminate this Agreement for cause by written notice to the 
defaulting party. 

(D) Early Tennin.ation Fee. If Financial Institution defaults on its obligations under section 23, terminates this Agreement 
other than as provided in this section 28, or terminates this Agreement as provided in any Fee Schedole(s), MoneyGram 
may, in addition to fts other remedies, collect from Flnanc:ial lnstltution an early termination fee in an amount determined 
as follows: Average Available Dally Balance x 2% + 12 x the number of months remaining In the lnmal Term or Renewal 
Term. 

30. Rights anlObligatlons After Termination. 

(A) Amounts Due. Upon any termination of this Agreement, Financial Institution will immediately remit to MoneyGram by wire 
transfer all amounts due MoneyGram under this Agreement. 

(B) Unused Check Stock. Upon any termination of this Agreement, Financial lnstitu1ion will immediately cease issuing, using 
or selling any Checks. Financial Institution will reimburse MoneyGram for the cost of all unused Check stock and 
associaled shipping costs. as invoiced by MoneyGram. 

(C} Posr-TerminaUon Processing. Subsequent to an>' terminatior, of this Agreement end subject lo section 19. MoneyGral)1 
will retain the balance of the funds remitted to MoneyGram and held for payment of Checks issued, used or sold by 
Financial Institution prior to termination, and win continue to honor end make payment of those Checks as they are 
presented. _If Financial Institution places a stop payment on any given outstanding Check, Financial Institution shell pay a 
stop payment fee equal to $5.00 per Check. If Financial Institution requests a refund.or re~m on _any given outstanding 
Check, MoneyGrsm will return the face emour,t of such Check, less 2 $10.00 fee whrch wrll be dedu.cted from the funds 
returned. Financial Institution wm, as it deems necessary in its sole discretion, contact any of its affected customers who 
purt:hased such Checks. 

(Dj Posl-Termfnalion Fees. Subsequent to any tennination of \his Agreement and subject to sub\.ection 29(0), neither 
MoneyGram nor Financial Institution will pay an_y of the fees set fotth on the Fee Schedule(s), exoept that Financial 
Institution will continue to pay Its Monthly Fee as set forth on 1he Fee Schedule until such time as there are no Checks 
that remain outstanding and !hat do not constitute unclaimed property under applicable unclaimed property laws. 

(E.} Firs! Day Settlement Amount. Subsequent to any termination of this Agreement, MoneyGram will return the First Day 
Settlement Amount upon written request of Financial Institution only after Financial Institution has paid all amounts due 
MoneyGram, other than amounts dve under subsection 30(0). Prior to retumin9 the First Day Settlement Amount, 
MoneyGram, in tis sole discretion. may offset any amounts due It, other than amounts due under subsection 3Q(D), 
against the First Day Settlement Amount. 
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31. Press Reieases and PubUc Statements. Toe parties agree thet they wm not rne~e any press release or other public 
statements or communioation regarding .the other party without the prior .written consent or such other party, ,Which consent 
shell not be unreasonably withheld, unless the party making the prees release end/or publ~~tatements reasonably belk3ves 
they 'l!Ie required to do · so by applicable law or regulation. In addition, MoneyGram may issue an initlal p~ f"!leese 
announcing Financial ln~titution's ~latfonshlp with McineyGram within a reasonable period after the Agreement has been 
executed by the partles. 

32. General Provisions. 

(A) lnsiructions. Financial lnstltution will follow all of MoneyGram's teasonable instructions relating to this Agreernem. 
MoneyGram may change the Instructions from tirne to 1ime. 

(B} Governing Law. This Agreement and the rights.. dl:Jties, end obligations arising under this Agreement. will be interpreted 
and construed In accordance with the laws of1he State of Texas, without regarc1 fur fts conflicts of laws principals. 

·(C} Venue!S_ubmission to Jurisdiciion. The venue for any action under this Agreement wm be in the State of Texas, whether 
or not such venue ls or subsequently becomes inconvenient. and the parties consent to the juri6diotion of the courts of the 
State ofTexas, County of Oatlas, and the U.S. District Court, District ofTexas. 

(D) Notic:e of Certain Events. Financial lnstltullon will immedlalely give notice to MoneyGram upon {I) the appointment of a 
receiver. trustee, or similar officer for Financial lnstitu1ion or any properly of Flnanclal lnsfil.Ution; QQ the initiation of any 
action attempting to revoke or suspend any· of Financial !nst!Mlon's licenses by any regulatory body having authority over 
Financial Institution; and (iii) any criminal proceeding belng initiated against Flnanclel lnstitµtion or any officer of Financ:ial 
Institution. 

(E) Weiver of Jury Trial. MONEYGRAM AND FINANCIAL INSTITUTION IRREVOCABLY WAIVE ALL RIGHTS TO A TRIAL 
BY JURY IN ANY JUDICIAL PROCEEDING INVOLVlNG THIS AGREE'MENT. 

(F) Severabflity and Waiver. In the event any provision of !his Agreement is rendered invarlCI or unenforceable by a court of 
competent jurisdiction, the remaining terms and concfrtions wm remain valid and enforceable to the extent possible. If any 
provision .of this AgrBement is held by suen court to be overbroad as written, such provision will be deemed amended to 
narrow fts application to the extent necessary to make the provision enforceable accoroing to eppiicable law; and wl!I be 
enforced as amended. Waiver of any term or condition of this Agreement by either party either expressly or by implication 
will not constitute a modification of the Agreement end will not prevent that party .from again enforcing such term or 
condition in the future with respect to subsequent events. No failure on the part of either party to exercise any right of 
terminafion under this Agreement wilt be construed to prejudice any subsequent right of termination. 

(G) No Third Party Beneficiary. This Agreement will not confer any rights, benefits or remedies upon any person other than 
the parties to this Agreement. 

{HJ Entire Agreement. This Agreement embo~ies the entire agreement and unders1anding among the parties relative to ttie 
subject matter of this Agreement and supersedes all prior aweements and understandings relating to such subject matter. 

(I) Amendment. No amendment of this Agreement will be effective unless It is in writing end is signed by a duly authorized 
representative of each party. 

(J) Remedies. All rights and remedies set forth in this Agreement ere cumulative and non-exclusive end, subjeci to 
section 26, each party further retains all other statutory and common law remedies provided by law. 

(K) Binding Effect. This Agreement shall be binding upon and inure to the benefit or the parties and their respective heirs, 
successors, assigns and personal representatives. 

(L) Assignment. Financial Institution may not assign this Agreement or any of its rights hereunder to any person, including a 
successor in interest, by operation of law or otherwise, without the prior written consent of MoneyGram. In no event will 
Financial Institution be relieved of its obHgations or liability under this Agreement unless anci untll MoneyGrem specfficall.y 
releases Financial Institution from such obligations or liability in wrtting. MoneyGram may assign any of its rights or 
obligations under this Agreement without the consent of Financial Institution. ~, 

(M} Change in Control. Financial lnstiMion wlll notify MoneyGrem in edvanoe of the effective date of any Change in Control 
of Financial Institution and MoneyGram may, at Its option, terminate 1tlis Agreement effective upon the date of such 
Change in Control. If, following 1he effeciive date of a Change in Control, Financial Institution's successor issues, uses or 
sells any Checks without this Agreement having been assigned to such successor in compliance with subsection 32(L), 
such successor will be Hable to MoneyGram for all amounts that would be due under this Agreement by Financial 
Institution as a result of such issuing, using or selling of CheckS. 

(N) Time. of the Essence. Time is of the essence with respect to the performance of every provision of this Agreement. 
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(OJ SvrvlvaJ. The representations, warran!ie$, covenants, indemnities and other egreenJents of ltltl parties stated or implied 
by their terms to siifVive In this Agreement and the parties' obligations hereunder shall survive thP execution and delivery 
an.J the termination or expiration of this Agreement 

33. N~tices. Exoept es otherwise specified In this Agreement, netlces of default, 1ermlnation, or fee changes must be in writing 
and personany delivered or sent l::y U.S .. mail, or delivered by overnight courier or .transmitted by facsimile. Notices related to 
daily business may be by telephone, facsimile or e-mail as provided in the Operating Guidelines. Notices ere ~ffective when 
first receiVed or refused. 

y,,rttten legal notices to MoneyGram must be addressed: 
MoneyGram Payment Systems, Inc. 
1550 Utica Aven·ve South, Suite 100 
Minneapolis, MN 55416 
Atten1ion: Gen'I. Mgr, Financial Paper Products 

Notices to MoneyGram related to dally business must be directed to: 

With a copy to: MoneyGral'Jl Payment ·systems, Inc. 
6701 Parkway Circle 
Brooklyn Park, MN 55430 
Attention: Official Check Operations 

Customer Service 
Telephone: (800) 323-6873 
Facsimile: (612) 569,2935 
E-mail: setupandsupportrequests@moneygrarn.com 

Written legal notices t2 Financial Institution mus1 be addressed: 
Name: _ 
Address: _ 

Withs copy to: Name: _ 
Address: _ 

Attention:-----~--------- Email Address: _ 

Notjces to Financial lnstjjutjon rela)ed to dsfiy business must be djrected to: 
Contact person: _ 
Address: _ 

Attention: Email Add.-re-s-s: _ 

Telephone: _ 
Facsimile: _ 
E-mail:----~-------- 

34. Attac:hments. The following attachments are part of this Agreement: 

B Fee Schedule(s) ACH & Pre-Authorized Draft Authorization Agreement 

Financial Institution: 

Signaiure: _ 

Pr~~ted Name:------'----- 

Trite: _ 

Date: _ 

MoneyGram: 

MoneyGram Payment Systems, Inc. 

Signature: _ 

Printed Name: ___,.___--'-_ 

Title: _ 

Effective Date: _ 
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FEE SCHEDULE TO 
FINANCIAL INSTITUTIO.N AGREEMENT FOR OFFICIAL CHECKS 

Name ef Financia{ Institution:_..._ __._ _ 

This Fee S.:hedule Is for (ehetj( the boxes ttiat apply): 

OAgent Checks DAgentCh~k Money Orders 

Financial Institution win pay MoneyGram the following fees: 

Ocashier's Checks CJreller's Checks 

Per Check Fee $ 

Monthly Fee $ 

Per Stoo Pavment Reauest or Order $ 

Set•UP Fee $ 

Other: $ 

MoneyGram will pay Financial Institution the following fees monthly: 

Payment 
Rate 

X Days in 
Month 

+ 365 X Average Available - 
Daily Balance 
Attributable to 
Financial Institution 

The Payment Rate is: _% of the Federal Funds Rate less_ basis points. 

First Day Settlement Amount is: $ _ 

MoneyGram· may change these fees prospectively after thirty (30) days' written notice to Financial Institution. 
Financial Institution may terminate this Agreement within thirty (30) days after receipt of MoneyGram's notice if it does 
not accept the fee change. In such case, Financial Institution will pay the early termination fee as set forth in 
subsecllon 29(D) of this Agreement. The early termination fee will be based on the fees that are in effect prior to the 
fee change. The "Net Payable Amount' is the difference between the fees due to MoneyGram from Financial 
Institution and any fees due to Financial Institution from MoneyGram. MoneyGram shall initiate either an ACH debit 
or credit of the Net Payable Amount, as applicable, within fifteen (16) Business Days following the end of each 
calendar month. · 
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Supreme Court of the United States 

DELAWARE, PLAINTIFF, 

V. 

ARKANSAS, ET AL., DEFENDANTS. 

DOCK.ET NOS. 220145 & 220146 (CONSOLIDATED) 

AFFIDAVIT OF JENNIFER WHITL,OCK 

COUNTY OF HENNEPIN ) 
) ss. 

STATE OF MINNESOTA ) 

JENNIFER WHITLOCK, being first duly sworn, hereby deposes and says. 

1. I am the Head of Global Supply Chain for MoneyGram International 

("MoneyGram"). I make this affidavit from my own personal knowledge and from 

my review of documents and records maintained by MoneyGram. 

2. Attached as Exhibit A hereto is a sample template of a MoneyGram 

Official Check known as an "Agent Check." 

3. Attached as Exhibit B hereto is a MoneyGram template for an Official 

Check "Agent Check," setting forth the printing specifications for an Official Check 

- Agent Check. 

4. Attached as Exhibit C hereto is a sample template of a MoneyGram 

Official Check known as a "Teller's Check." 

5. Attached as Exhibit D hereto is a MoneyGram template for an Official 

Check "Teller's Check," setting forth the printing specifications for an Official Check 

-Tellers Check. 
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6. The attached print specifications for Official Checks have not been 

changed or altered from 2000 to 2017. 

7. To the best ofmy knowledge, all MoneyGram Official Checks issued 

between 2000 and 2017 would be substantially similar to either the Official Check - 

Agent Item or Official Check -Teller's Check items. attached her to. 

(y 
•.\ .. 

S'¾.orn to before me this 
3 day of October, 2017 

~~Cl~ 
Notary Public 

Exp 
j 
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EXHISITA 

nus L)(X"l';.)~lHA.5°;.~·AN.TlHCl.\t \\·AnKM.o\J(ic; rt.I~ 0~ ms. !11'CK n-fE FRON'tC 1'HC:.Onc:u1.1~NtH.'\~ A HOI..OGAAJrlt .k A H~TJ..f!,\Ct'tVC 
·rlll 'r)Ur10CH).l)MIC ICON', Afl~{!N(.l; 01: 1'ilf..W f'i!l.. TtJ~P.S flU. l'NOICh'ru. A \o."OPY, - . . . 

1234567890 
AGENT CHECK 

Pay 

To The 
Order Of 

SAMPLE~VOID 

"\ 

\ 
'"' '- . 

._ 

I 
! 
' t 
! 
l 

i 
I 
I 
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EXHIBIT B 

AGE)IT Ct<ECK-NEW MICR 
~SJRlJCTIONS FOR PAwr,-IG COM.MON '-'ACHV.E LA~AQE CKAR4CTER.5 ~11-8 Dk CHECKS USINO MAGNETIC ffO:. 

AGE!iT fOR MONEYGRAM 

(sh.ou[d b~~ pri!1\~d belov.r 
rl"l::5-lt!tll!On n~mP.) 

(Must l>e prs,ted 
on me face ot the 
..:heck - placernent 
is. oplion:,I) 

·:::- 
.~ .. ''.~i1i\{{: 
:,:.:9-_:Z .0 

(Must ne pnnte<1 
on ihe face cf ~ne 
chect • µJaci::,neni 
i5 optional} tom ,si.::e mus! be 5 pi 

DRAWER:. MONEYGRA III l'AYMEHT ST$TEMS ,l~C.· 
p;(). BOX tel MINHEAPOOs MN "480 , .. 
DAAW~: 'FIRST INTl;RSTATif 8AilK '= :.:.:· NO MAGNETIC PRINTING OT!4~R ntl'N CODING !ELOW nns llNE 
all.UNOs;:MT . · .:,,., ,,> .. 471461-4$1~. ,43 42 41 40 39 39 37 36 32 lt lO 29 21 27 26 25 24 2l 22 21 20 tt 1S 114"1 

S S fAC /:!; T D 9 2 11 O S 4 t 1 O 1 ti O 0 1 2 J 4 5 C 7 a A 
: '·>= R C 31151 

,w-•~"~', _ .. __ , ·--- _ TRANSIT NO. FIELD 0. BANK-PM-US FIELD 511" 

' BOTTOM OF CHECK 

65IU(UJUf61 l6Dj 59IS1f 57j 6815615,4 
ACS S 

6-10 DIGIT SERIAL NUMBER 

THE COMMON MACHINE LANGUAGE 
E13-B 

NUMERALS 
TRANSIT NO. SYMBOL 
AMOUNT SYMBOL 
ON-US SYMBOL 
DASH SYMBOL 

PRINTING THE CODE 
The corrvnon machine Jonguage cheracter5 mYst De 
printed a& •l'lown above wlh a band t/.(" wide spaced es 
above. ihe exact &eQ0811ce is iNusrraled. The code mus! 
b• printed with approved magnetic ink in acccrnenee 
with Ill& apectflcallons oullined in Bool<lt:ts 1147 nnd 
#150, American Benke19 Asscclatlon. 

1)digl ICCOllnl'°""~~, .1H lgld t,ylE.C1 

THE ClEAR BAND 
A, •hooo aoow,; "" area 518" ~ by •PP«1ximatel)' s· 
Ion~ it. reserved for the common machine language 
<hilracters. No o4he.- ink p,lnting may 111ppear 
In tt,ls area, 

@ This is the on-vs Jymbol 

T 
R Ttris is lhc roL.ttine ~ran tit symtiol 

{s ,e.,fal num~r 

~ 
G) 
0 
0 
0 
0 
0 
0 
0) 
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EXHIBITC 

PAY 

TO 
THE 
ORDER. 
OF 

SAMPLE-VOID 

----·-·---·---·-------------------------------------------.....J• 

.. 

I 
j 
I 

l 
t 
I 

J 
~ 
i 
l 
i 
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EXHIBIT D 

TE\.LER CHIECK-HEW MICR 
INS.TltucnoN:S FOR PfUN11NO COMMON MACHINE. L..AHGU.AGECNAftACUR!S f13-0 ONCH£CK!I U5WO M-'ONETIC tNK 

(Mus1 be printed 
on the face of the 
check - placement 
is optionat) 

:'.:'.5~109' 
·:\ __ 1 1)~ 

(MUSI be pnnteo 
on the face of lhe 
cneck - placement 
1s op1:on.>I) font size. must be 5 pt 

ISSUED BY: MOHEVGRAM PIIYMENT SYSTEMS;-JNC,. ~::t:~;rt~:::tt!~~i:::.0~0~-i 

(Must be printed 
on the face of the 
check · Placement 
1s above s1griature 
line.) 

DRAWER: BANK ·NAME.OF ISSUEtt 

NO MAGNETIC PRINTING OTHER THAN CODING BELOW THfS LINE .... 
114" I 

3 4 5 6 7 8 ~ 3116' 
BANK-PM-US FIELD <lil AMOUNT FIELD<O 5/8" 

8!7161514131211 
s I a I II I g Is 111101011101912 

6-10 DIGIT SERIAL NUMBER 

THE COMMON MACHINE LANGUAGE 
E13-B 

NUMERALS 
TRANSIT NO. SYMBOL 
AMOUNT SYMBOL 
ON--US SYMBOL 
DASH SYMBOL 

TRANSIT NO. FIELD CJ.. -+-- 
BOTTOM OF CHECK 

PRINTING THE CODE 
The common machine language characters must be 
printed as sho'M'l above with a band 114" wide spaced as 
above. The exact sequence is illustrated. The code must 
be printed with approved magnetic ink m accordance 
'Mth me specifications outlined in SOOklets #147 and 
#150, American Bankers Associallon. 

13 digit a«o!X'( l'Mrlbcr IS5,voed by TE.Cl 

THE CLEAR BAND 
As shown abovo, an area SIB'' deep by approximately S" 

· 1ong ia resecvetl for the common machine language 
characters. No other in!( prioting may appear 
in this area. 

!AC This is the on-us symbol 

T 
RI This ,. the routine & trar.slt symbol 

Is serial numbed 

;s;::: 
G) 
0 
0 
0 
0 
0 _. 
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PARTI 

Item 1. BUSINESS 

Overview 

MoneyGram International, Inc. (together with our subsidiaries, "MoneyGram," the "Company," "we," "us" and "our") is a leading global payment 
services company. Our major products include global money transfers, bill payment solutions and money orders. We help people and businesses by 
providing affordable, reliable and convenient payment services. 

The MoneyGram® brand is recognized throughout the world. We offer more choices and more control for people separated from friends and family 
by distance or those with limited bank relationships to meet their financial needs. Our payment services are available at approximately 227,000 agent 
locations in approximately 190 countries and territories. Our services enable consumers throughout the world to transfer money and pay bills, 
helping them meet the financial demands of their daily lives. Our payment services also help businesses operate more efficiently and cost­ 
effectively. 

Our principal executive offices are located at 2828 N. Harwood Street, Suite 1500, Dallas, Texas 75201, and our telephone number is 
(214) 999-7552. Our website address is www.moneygram.com. 

History and Development 

We conduct our business primarily through our wholly owned subsidiary MoneyGram Payment Systems, Inc. ("MPS!"). Through its predecessor, 
Travelers Express Company, Inc. ("Travelers Express"), MPS! has been in operation for 70 years. Travelers Express acquired MPSI in 1998, adding 
the MoneyGram brand to our Company and adding international money transfer services to our payment service offerings. In 2005, we consolidated 
the operations of Travelers Express with MPS! to eliminate costs of operating the two businesses under separate corporate entities. This completed 
the transition of our business from the Travelers Express brand to the MoneyGram brand, and we retired the Travelers Express brand. 

In March 2008, we completed a recapitalization pursuant to which we received an infusion of $1.5 billion of gross equity and debt capital 
(collectively, the "2008 Recapitalization"). The equity component consisted of the sale to affiliates of Thomas H. Lee Partners, L.P. ("THL:') and 
affiliates of Goldman, Sachs & Co. ("Goldman Sachs," and collectively with THL, the "Investors") in a private placement of760,000 shares of 
Series B Participating Convertible Preferred Stock of the Company (the "B Stock") and Series B-1 Participating Convertible Preferred Stock of the 
Company (the "B-1 Stock," and collectively with the B Stock, the "Series B Stock") for an aggregate purchase price of$760.0 million. We also paid 
Goldman Sachs an investment banking advisory fee equal to $7.5 million in the form of7,500 shares of the B-1 Stock. 

As part of the 2008 Recapitalization, our wholly owned subsidiary, MoneyGram Payment Systems Worldwide, Inc. ("Worldwide"), issued Goldman 
Sachs $500.0 million of senior secured second lien notes with a I O-yeer maturity (the "Notes"). We also entered into a senior secured amended and 
restated credit agreement with JPMorgan Chase Bank, N.A. ("JPMorgan") as agent for a group of lenders, bringing the total facility to 
$600.0 million. The amended facility included $350.0 million in two term loan tranches and a $250.0 million revolving credit facility. See 
"Management's Discussion and Analysis of Financial Condition and Results of Operations - 2008 Recapitalization" for further information 
regarding the 2008 Recapitalization. 

In 2008, we completed the acquisition ofMoneyCard World Express, S.A. ("MoneyCard") and Cambios Sol, S.A., two money transfer super-agents 
located in Spain. Thereafter, we merged Cambios Sol, S.A. into MoneyCard and now maintain MoneyCard as our subsidiary. In 2009, we acquired 
the French assets of R. Raphaels & Sons PLC. We also sold FSMC, Inc. and continued the exit of our ACH Commerce business in 2009. In 2010, 
we acquired our agent in the Netherlands, Blue Dolphin Financial Services N.V 
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Recent Developments 

On March 7, 2011, we entered into a Recapitalization Agreement (the "Recapitalization Agreement") with THL, as the holder of all of the B Stock, 
and Goldman Sachs, as the holder of all of the B-1 Stock. Pursuant to the Recapitalization Agreement, (i) THL will convert all of the shares of B 
Stock into shares of our common stock in accordance with the Certificate of Designations, Preferences and Rights of Series B Participating 
Convertible Preferred Stock ofMoneyGram International, Inc., (ii) Goldman Sachs will convert all of the shares ofB-1 Stock into shares of Series D 
Participating Convertible Preferred Stock of the Company (the "D Stock") in accordance with the Certificate of Designations, Preferences and 
Rights of Series B-1 Participating Convertible Preferred Stock ofMoneyGram International, Inc., and (iii) THL will receive approximately 
28.2 million additional shares of our common stock and $ 140.8 million in cash, and Goldman Sachs will receive approximately 15,504 additional 
shares ofD Stock (equivalent to approximately 15.5 million shares of our common stock) and $77.5 million in cash (such transactions, collectively, 
the "2011 Recapitalization"). 

The 2011 Recapitalization has been approved unanimously by our board of directors following the recommendation of a special committee of the 
board of directors comprised of independent and disinterested members of our board of directors, and is subject to various conditions contained in 
the Recapitalization Agreement, including the approval of the 2011 Recapitalization or any other matter that requires approval under the 
Recapitalization Agreement (collectively the "Stockholder Approval Matters") by the affirmative vote of a majority of the outstanding shares of our 
common stock and B Stock (on an as-converted basis), voting as a single class, and the affirmative vote of a majority of the outstanding shares of 
our common stock (not including the B Stock or any other stock of the Company held by any Investor), in each case voting on the Stockholder 
Approval Matters and the Company's receipt of sufficient financing to consummate the 2011 Recapitalization. 

Concurrently with entering into the Recapitalization Agreement, Worldwide and the Company entered into a consent agreement (the "Consent 
Agreement") with certain affiliates of Goldman Sachs (the "GS Note Holders") who are holders of the Notes. Pursuant to the Consent Agreement, 
the parties thereto have agreed to enter into a supplemental indenture to the indenture governing the Notes that will, among other things, amend the 
indenture in order to permit the 2011 Recapitalization. In addition, the Company is currently working with certain of its relationship banks to put in 
place a new senior secured credit facility comprised of a revolver and a term loan, which would refinance the Company's existing senior secured 
credit facility and provide the funding for the 2011 Recapitalization. 

The foregoing description of the Recapitalization Agreement and the Consent Agreement is not a complete description of all of the parties' rights 
and obligations under the Merger Agreement and the Consent Agreement and is qualified in its entirety by reference to the Recapitalization 
Agreement and the Consent Agreement, which are filed as Exhibit 2.1 and Exhibit l 0.1, respectively, to our Current Report on Form 8-K as filed 
with the SEC on March 9,201 I. 

Our Business 

Our global money transfer and bill payment services are our primary revenue drivers. Money transfers are transfers of funds between consumers 
from one location to another. The sender pays a fee based on the transfer amount and the destination location. The designated recipient may receive 
the transferred funds at any agent location. In select countries, the designated recipient may also receive the transferred funds via a deposit to the 
recipient's bank account, mobile phone account or prepaid card. We typically pay both our "send" and "receive" agents a commission for the 
transaction. 

We provide money transfer services through our worldwide network of agents and through Company-owned retail locations in the United States and 
Western Europe. We also offer our money transfer services on the Internet via our MoneyGram Online service in the United States and through 
agent websites in Italy, Saudi Arabia and Japan. In Italy, Abu Dhabi and the Philippines, we also offer our money transfer services via mobile phone. 
We also offer our services through kiosks, ATM's, receive cards and direct-to-bank account products in various markets around the world. 
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Our primary bill payment service offering is our ExpressPayment® service, which we offer at all of our money transfer agent locations in the United 
States and at certain agent locations in select Caribbean countries. Through our ExpressPayment service, a consumer can pay cash for bills at an 
agent location and obtain same-day notification of payment to the consumer's account with its creditor (a "biller"). Our consumers can also use our 
ExpressPayment service to load and reload prepaid debit cards. Our ExpressPayment bill payment service is also available for payments to select 
billers via the Internet at www.moneygram.com. 

We also derive revenue through our money order and official check services. We provide money orders through retail and financial institutions 
located throughout the United States and Puerto Rico, and we provide official check outsourcing services to financial institutions across the United 
States. Consumers use our money orders to make bill payments or in lieu of cash or personal checks. Official checks are used by consumers where a 
payee requires a check drawn on a bank and by financial institutions to pay their own obligations. 

During 2010, 2009 and 2008, our 10 largest agents accounted for 50 percent, 48 percent and 44 percent, respectively, of our total company fee and 
investment revenue and 54 percent, 53 percent and 53 percent, respectively, of the fee and investment revenue of our Global Funds Transfer 
segment. Walmart Stores, Inc. is our only agent that accounts for more than 10 percent of our total company fee and investment revenue. In 2010, 
2009 and 2008, Walmart accounted for 30 percent, 29 percent and 26 percent, respectively, of our total company fee and investment revenue, and 
32 percent, 32 percent and 31 percent, respectively, of the fee and investment revenue of our Global Funds Transfer segment. Our contract with 
Walmart in the United States, which runs through January 2013, provides for Walmart's sale of our money order and money transfer services and 
real-time, urgent bill payment services at its retail locations on an exclusive basis. 

Our Segments 

We manage our business primarily through two segments: Global Funds Transfer and Financial Paper Products. The table below presents the 
components of our consolidated revenue associated with our segments for the year ended December 31. 

Global Funds Transfer 
Money transfer 
Bill payment . 

Financial Paper Products 
Money order 
Official check 

Other 
Total revenue 

79.4% 
10.&% 

5.9% 
3.5%. 
0.4.% 

100.0% 

. 68.83/~ 
!I.!% 

- • (5.8% 
12.0% 
1.3% 

100.0% 

Additional financial information about our segments and geographic areas appears in Note 16, "Segment Information," of the Notes to Consolidated 
Financial Statements. 

Global Funds Transfer Segment 

The Global Funds Transfer segment is our primary segment, providing money transfer and bill payment services to consumers, who are often 
unbanked or underbanked. Unbanked consumers are those consumers who do not have a traditional relationship with a financial institution. 
Underbanked consumers are consumers who, while they may have a savings account with a financial institution, do not have a checking account. 
Other consumers who use our services are convenience users and emergency users who may have a checking account with a financial institution but 
prefer to use our services on the basis of convenience or to make emergency payments. We primarily offer services to consumers through third-party 
agents, including retail chains, independent retailers and financial institutions. · 
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In 2010, our Global Funds Transfer segment had total fee and investment revenue of $1,053.3 million. We continue to focus on the growth of our 
Global Funds Transfer segment outside of the United States. During 2010, 2009 and 2008, operations outside of the United States generated 
28 percent, 27 percent and 25 percent, respectively, of our total company fee and investment revenue, and 31 percent of our Global Funds Transfer 
segment fee and investment revenue in all three years. The Global Funds Transfer segment is managed as two geographical regions, the Americas 
and EMEAAP, to coordinate sales, agent management and marketing activities. The Americas region includes the United States, Canada, Mexico, 
the Caribbean and Latin America. The EMEAAP region includes Europe, the Middle East, Africa and the Asia Pacific region. In 2010, we added 
approximately 37,000 net locations, bringing our global agent network to approximately 227,000. 

As of December 3 I, 20 I 0, we had approximately 69,400 agent locations in the Americas, representing a 5 percent increase from December 31, 2009. 
Our locations in the Americas included approximately 40,000 locations in North America and 29,400 locations in Latin America, including 
approximately 13,500 locations in Mexico. In Ecuador, we added 1,200 Banco De Guayaquil locations, and we added 700 Canada Post locations to 
our network, making our money transfer services available to over 6, 300 locations coast to coast across Canada. We also added 600 locations in 
Mexico by increasing our network with Uniteller Financial Services. 

As of December 31, 2010, we had approximately 157,600 agent locations in the EMEAAP region, representing a 27 percent increase from 
December 31, 2009. Our locations in the EMEAAP region included approximately 40,900 locations in Western Europe, 38,700 locations in Eastern 
Europe, 36,200 locations in the Indian subcontinent, 25,700 locations in the Asian Pacific, 12,300 locations in Africa and 3,800 locations in the 
Middle East. In the EMEAAP region, we added 33,600 agent locations in several markets, which represented a 27 percent increase in EMEAAP 
agent locations since December 31, 2009. We operate in over 11,000 locations in the Russian Federation primarily through our relationship with 
State Savings Bank of the Russian Federation ("Sberbank") with 8,500 agent locations. In India, agent locations grew to 30,000 by adding UAE 
Exchange and Financial Services Limited and Thomas Cook India-Mumbai during 2010. The Bank of China now offers our services in 3,000 
locations. We also expanded our agent locations in Morocco, Moldova, Indonesia, Nigeria, Philippines, Switzerland and Kazakhstan. 

We provide Global Funds Transfer products and services utilizing a variety of proprietary point-of-sale platforms. Our platforms include 
AgentConnect®, which is integrated into an agent's point-of-sale system, and Delta Works® and Delta T3®, which are separate software and stand­ 
alone device platforms. Through our FormFree® service, customers may contact our call center and a representative will collect transaction 
information over the telephone, entering it directly into our central data processing system. We also operate two customer care centers in the United 
States, and we contract for additional call center services in various countries. We provide call center services 24 hours per day, 365 days per year 
and provide customer service in approximately 30 languages. 

Money Transfers - We derive our money transfer revenues primarily from consumer transaction fees and the management of currency exchange 
spreads on money transfer transactions involving different "send" and "receive" currencies. We have corridor pricing capabilities that enable us to 
establish different consumer fees and foreign exchange rates for our money transfer services by location, for a broader segment such as defined ZIP 
code regions or for a widespread direct marketing area. 

As of December 31, 20 I 0, we offer money transfers to consumers in a choice of local currency or United States dollars and/or euros in 13 8 
countries, which we refer to as multi-currency. Our multi-currency technology allows us to execute our money transfers directly between and among 
several different currencies. Where implemented, these capabilities allow consumers to know the amount that will be received in the local currency 
of the receiving country, or in U.S. dollars or euros in certain countries. 

Bill Payment Services - We derive our bill payment revenues primarily from transaction fees charged to consumers for each bill payment 
transaction completed. Through our bill payment services, consumers can make urgent payments or pay routine bills through our network to certain 
billers. We maintain relationships with billers in key industries (also referred to as "verticals"). These industries include the credit card, mortgage, 
auto finance, telecommunications, corrections, satellite, property management, prepaid card and collections industries. 
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Our bill payment services also enable consumers to load and reload prepaid debit cards. Consumers with any Visa ReadyLink®-enabled prepaid card 
or any NetSpend® prepaid debit card can add funds to their cards at any of our U.S. agent locations. We also offer our MoneyGram AccountNow® 
Prepaid Visa card, which participates in the Visa ReadyLink , Interlink® and Plus® networks. Th e card can be used everyw here Visa is accepted and 
can be reloaded at any of our U.S. agent locations. Our bill payment services also allow customers to make low-cost, in-person payments of non­ 
urgent utility bills for credit to a biller, typically within two to three days. 

Financial Paper Products Segment 

Our Financial Paper Products segment provides money orders to consumers through our retail and financial institution agent locations in the United 
States and Puerto Rico, and provides official check services for financial institutions in the United States. 

In 2010, our Financial Paper Products segment generated revenues of$109.5 million. Since early 2008, our investment portfolio has consisted of 
lower risk, highly liquid, short-term securities that produce a lower rate of return, which has resulted in lower revenues and profit margins in our 
Financial Paper Products segment. 

Money Orders - We generate revenue from money orders by charging per item and other fees, as well as from the investment of funds underlying 
outstanding money orders, which generally remain outstanding for fewer than ten days. We sell money orders under the MoneyGram brand and on a 
private label or co-branded basis with certain of our large retail and financial institution agents in the United States. 

In 20 I 0, we issued approximately 174.2 million money orders through our network of 57,308 'agent and financial institution locations in the United 
States and Puerto Rico. In 2009; we issued approximately 204. 7 million money orders through our network of 61,092 agent and financial institution 
locations in the United States and Puerto Rico. 

Official Check Outsourcing Services - As with money orders, we generate revenue from our official check outsourcing services from per item and 
other fees and from the investment of funds underlying outstanding official checks, which generally remain outstanding for fewer than 3 .8 days. In 
2009, we restructured our official check business model by reducing the commissions we pay our financial institution customers and increasing per 
item and other fees. As of December 31, 2010, we provide official check outsourcing services at approximately 12,000 branch locations of more 
than 1,400 financial institutions. We issued 30.3 million and 35.9 million official checks in 2010 and 2009, respectively. 

Product and Infrastructure Development and Enhancements 

We focus our product development and enhancements on innovative ways to transfer money and pay bills. We continually seek to provide our 
customers with added flexibility and convenience to help them meet the financial demands of their daily lives. We also invest in our infrastructure to 
increase efficiencies and support our strategic initiatives. 

In 2009, we began reaching new customers through alternate money transfer delivery channels. We now offer our money transfer services on the 
Internet via our MoneyGram Online service in the United States and through agent websites in Italy, Saudi Arabia and Japan. In Italy, Abu Dhabi 
and the Philippines, we also offer our money transfer services via mobile phone and continue to enhance our money transfer services to consumers 
through the addition of kiosks, ATM's, receive cards and direct-to-bank account products in various markets. In January 2010, we launched the 
MoneyGram iPhone1m application, Mobile Companion, allowing consumers to search for agent locations, including the agent's address, phone 
numbers and hours of operation. Mobile Companion also includes the convenience of a fee estimator that allows consumers to determine the fee for 
a transaction in advance. In 20 I 0, we also introduced the convenience of cash-to-card services through key agents in the Philippines, which allows 
their customers to collect remittances on a card, which can then be used to pay for purchases at participating stores. 

We have made enhancements to our MoneyGram Online service and will continue to make further enhancements to provide a better consumer 
experience and efficiency in completing a transaction for our online customers, as well as more cost-effective transaction processing. We also 
enhanced our MoneyGram rewards program, and now offer members the ability to receive a text message on their mobile phones informing them 
that the funds they transferred have been picked up by their receiver. 

5 

App. 357



Table of Contents 

We continue to invest in our infrastructure to provide a better overall consumer and agent experience, reduce our costs and create efficiencies. We 
have made important infrastructure enhancements to our settlement and commission processing, data management, financial systems and regulatory 
and compliance reporting. We continue our efforts to enhance our agent on-boarding process, improving our speed to market for new agents. 

Sales and Marketing 

We have global marketing, product management and strategic partnership teams located in numerous geographies, including the United States, 
United Kingdom, Italy, Spain, United Arab Emirates, India and China. We employ a strategy of developing products and marketing campaigns that 
are both global yet also tailored to address our customer base and local needs. We market our products through a number of dedicated sales and 
marketing teams, and continually assess the effectiveness of our sales and marketing efforts. 

A wide range of marketing methods continue to support our sales efforts. A key component of our advertising and marketing efforts is our global 
branding. We use a marketing mix to support the global brand, which includes traditional media and digital and social media, point of sale materials, 
MoneyGram-branded signage at our agent locations, a loyalty program and targeted direct marketing programs and seasonal campaigns and 
sponsorships. 

Our sales teams are organized by geographic area, channel and product. We have dedicated support teams that focus on developing our agent and 
biller networks to enhance the reach of our money transfer, bill payment and money order products. Our agent requirements vary depending upon 
the type of outlet or location, and our sales teams continue to work to improve and strengthen our agent partnerships with a goal of providing the 
optimal customer experience. 

Competition 

While we are the second largest money transfer company in the world, the market for our money transfer and bill payment services remains very 
competitive. The market consists of a small number of large competitors and a large number of small, niche competitors. Our competitors include 
other large money transfer and electronic bill payment providers, banks and niche person-to-person money transfer service providers that serve 
select regions. Our largest competitor in the money transfer market is Western Union, which also competes with our bill payment services and 
money order businesses. As new technologies for money transfer and bill payment services emerge that allow consumers to send and receive money 
and to pay bills in a variety of ways, we face increasing competition. These emerging technologies include online payment services, card-based 
services such as A TM cards and stored-value cards, bank-to-bank money transfers and mobile telephone payment services. 

We generally compete for money transfer agents on the basis of value, service, quality, technical and operational differences, price and commission. 
We compete for money transfer consumers on the basis of number and location of outlets, price, convenience, technology and brand recognition. 
Due to increased pricing competition, in the first halfof2010 we introduced a $50 price band which allows consumers to send $50 of principal for a 
$5 fee at most locations, or $4.75 at a Walmart location. 

Regulation 

Compliance with laws and regulations is a highly complex and integral part of our day-to-day operations. Our operations are subject to a wide range 
of laws and regulations of the United States and other countries, including international, federal and state anti-money laundering laws and 
regulations; financial services regulations; currency control regulations; anti-bribery laws; regulations of the U.S. Treasury Department's office of 
Foreign Assets Control ("OF AC"); money transfer and payment instrument licensing laws; escheatment laws; privacy, data protection and 
information security laws; and consumer disclosure and consumer protection laws. Failure to comply with any applicable Jaws and regulations could 
result in restrictions on our ability to provide our products and services, as well as the potential imposition of civil fines and possibly criminal 
penalties. See "Risk Factors" for additional discussion regarding potential impacts of failure to comply. We continually monitor and enhance our 
global compliance programs to comply with the most recent legal and regulatory changes. During 2010, we continued to increase our compliance 
personnel headcount and make investments in our compliance-related technology and infrastructure. 
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Anti-Money Laundering Compliance. Our money transfer services are subject to anti-money laundering laws and regulations of the United States, 
including the Bank Secrecy Act, as amended by the USA PA TRI OT Act, as well as similar state laws and regulations and the anti-money laundering 
laws and regulations in many of the countries in which we operate, particularly in the European Union. Countries in which we operate may require 
one or more of the following: 

• reporting of large cash transactions and suspicious activity; 

screening of transactions against the government's watch-lists, including but not limited to, the watch list maintained by OFAC; 

prohibition of transactions in, to or from certain countries, governments, individuals and entities; 

limitations on amounts that may be transferred by a consumer or from a jurisdiction at any one time or over specified periods of time, which 
require the aggregation of information over multiple transactions; 

consumer information gathering and reporting requirements; 

consumer disclosure requirements, including language requirements and foreign currency restrictions; 

notification requirements as to the identity of contracting agents, governmental approval of contracting agents or requirements and limitations 
on contract terms with our agents; 

registration or licensing of the Company or our agents with a state or federal agency in the United States or with the central bank or other 
proper authority in a foreign country; and 

minimum capital or capital adequacy requirements. 

Anti-money laundering regulations are constantly evolving and vary from country to country. We continuously monitor our compliance with anti­ 
money laundering regulations and implement policies and procedures to make our business practices flexible, so we can comply with the most 
current legal requirements. 

We offer our money transfer services through third-party agents with whom we contract and do not directly control. As a money services business, 
we and our agents are required to establish anti-money laundering compliance programs that include: (i) internal policies and controls; 
(ii) designation of a compliance officer; (iii) ongoing employee training and (iv) an independent review function. We have developed an anti-money 
laundering training manual available in multiple languages and a program to assist with the education of our agents on the various rules and 
regulations. We also offer in-person and on line training as part of our agent compliance training program and engage in various agent oversight 
activities. 

Money Transfer and Payment Instrument Licensing- The majority of states in the United States, the District of Columbia, Puerto Rico and the 
United States Virgin Islands and Guam require us to be licensed to conduct business within their jurisdictions. In November 2009, our primary 
overseas operating subsidiary, MoneyGram International Ltd, became a licensed payment institution under the European Union Payment Services 
Directive. Licensing requirements generally include minimum net worth, provision of surety bonds, compliance with operational procedures, agent 
oversight and the maintenance of reserves or "permissible investments" in an amount equivalent to outstanding payment obligations, as defined by 
our various regulators. The types of securities that are considered "permissible investments" vary across jurisdictions, but generally include cash and 
cash equivalents, U.S. government securities and other highly rated debt instruments. Most states and our other regulators require us to file reports 
on a quarterly or more frequent basis to verify our compliance with their requirements. Many states and other regulators also subject us to periodic 
examinations and require us and our agents to comply with anti-money laundering and other laws and regulations. 

Escheatment Regulations - Unclaimed property laws of every state, the District of Columbia, Puerto Rico and the United States Virgin Islands 
require that we track certain information on all of our payment instruments and money transfers and, if they are unclaimed at the end of an 
applicable statutory abandonment period, that we remit the proceeds of the unclaimed property to the appropriate jurisdiction. Statutory 
abandonment periods for payment instruments and money transfers range from three to seven years. Certain foreign jurisdictions also may have 
unclaimed property laws, though we do not have material amounts subject to any such law. 
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Privacy Regulations - In the ordinary course of our business, we collect certain types of data that subject us to certain privacy laws in the United 
States and abroad. In the United States, we are subject to the Gramm-Leach-Bliley Act of 1999 (the "GLB Act"), which requires that financial 
institutions have in place policies regarding the collection, processing, storage and disclosure of information considered nonpublic personal 
information. We are also subject to privacy laws of various states. In addition, we are subject to laws adopted pursuant to the European Union's Data 
Protection Directive (the "Data Protection Directive"). We abide by the U.S. Department of Commerce's Safe Harbor framework principles to assist 
in compliance with the Data Protection Directive. In some cases, the privacy laws of a European Union member state may be more restrictive than 
what is required under the Data Protection Directive and may impose additional duties with which we must comply. We also have confidentiality/ 
information security standards and procedures in place for our business activities and with our third-party vendors and service providers. Privacy and 
information security laws, both domestically and internationally, evolve regularly and conflicting laws in the various jurisdictions where we do 
business pose challenges. 

Banking Regulations - We have been informed by Goldman Sachs that the Company was deemed a controlled subsidiary of a bank holding 
company under the Bank Holding Company Act of I 956, as amended (the "BHC Act"), as a result of Goldman Sachs' status as a bank holding 
company and its equity interest in the Company. Affiliates of Goldman Sachs beneficially own all of the Company's B-1 Stock, and may convert 
such B-1 Stock into non-voting Series D Preferred Stock (the "D Stock"). Although the D Stock is not convertible into common stock of the 
Company while beneficially owned by Goldman Sachs, the D Stock may be sold or transferred to a third party who may then convert the D Stock 
into common stock. Goldman Sachs also holds an interest in our senior secured second lien notes issued in connection with the 2008 
Recapitalization. As a result of these investments, Goldman Sachs has informed us that the Company may be considered a controlled non-bank 
subsidiary of Goldman Sachs for U.S. bank regulatory purposes. Companies that are deemed to be subsidiaries of a bank holding company are 
subject to the BHC Act, and are thus subject to reporting requirements and examination and supervision by the Federal Reserve Board. 

Bank holding companies may engage in the business of banking, or activities that are so closely related to banking, or managing or controlling 
banks, as to be a proper incident thereto. Bank holding companies that are well-capitalized, well-managed and meet certain other conditions, may 
become "financial holding companies." The Federal Reserve Board has approved Goldman Sachs as a financial holding company, and Goldman 
Sachs may engage in additional activities that are financial in nature or incidental or complementary to financial activities as long as it meets these 
qualifications, and do not pose a substantial risk to the safety or soundness of depository institutions or the financial system generally. The Federal 
Reserve Board, together with the U.S. Treasury Department, may periodically announce additional permissible activities for financial holding 
companies. 

We believe our current businesses are permissible activities for subsidiaries of financial holding companies. We do not expect the limitations on the 
nonbank activities of financial holding companies to limit our current business activities. It is possible, however, that these restrictions might limit 
our ability to enter other businesses in which we may wish to engage in the future. In addition, the new Dodd-Frank Wall Street Reform and 
Consumer Protection Act of2010 (the "Dodd-Frank Act"), the regulations required to be enacted to implement such act, and other laws 
or regulations that may be adopted in the future, could adversely affect us and the scope of our activities, whether or not we are a subsidiary of a 
financial holding company. These new laws and regulations could also affect the ways our counterparties are generally required to do business with 
their customers, which may affect us, including potentially increased transaction and compliance costs. 

We continue to discuss alternatives with Goldman Sachs and our respective advisers in an effort to address being deemed a holding company 
subsidiary under the BHC Act. We believe that the ultimate result will depend upon a number of factors, including the Federal Reserve's 
consideration of the requirements for us to be deemed no longer "controlled" by Goldman Sachs for purposes of the BHC Act, market conditions, 
Goldman Sachs' investment considerations, and the potential regulatory effects of the BHC Act and the Dodd-Frank Act. These considerations may 
change from time to time, and we can provide no assurance as to the timing or terms of any potential resolution of these "control" issues under the 
BHCAct. 
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Recent Federal Legislation in the United States-The Dodd-Frank Act was signed into law on July 21, 2010. While the Dodd-Frank Act will likely 
impose additional regulatory requirements upon us, it is difficult to gauge the impact on our business because many provisions of the Dodd-Frank 
Act require the adoption of rules and further studies. The Dodd-Frank Act creates a new Bureau of Consumer Financial Protection (the "Bureau"), 
which issues and enforces consumer protection initiatives governing financial products and services, including money transfer services, in the United 
States. We will be· required to provide enhanced disclosures to our money transfer customers, which may require us to modify our systems. In 
addition, we may be held liable for the failure of our agents to comply with the Dodd-Frank Act. The enhanced disclosure requirements and the 
extent of vicarious liability will be determined by rules to be issued by the Bureau when it becomes operational on or about July 21, 2011. 

Other- We sell our MoneyGram-branded prepaid card in the United States, in addition to loading prepaid cards of other card issuers through our 
ExpressPayment system. Prepaid card services are generally subject to federal and state laws and regulations, including laws related to consumer 
protection, licensing, escheat, anti-money laundering and the payment of wages. These laws are evolving, unclear and sometimes inconsistent. The 
extent to which these laws are applicable to us is uncertain and we are currently unable to determine the impact that any future clarification, changes 
or interpretation of these laws will have on our services. 

Clearing and Cash Management Bank Relationships 

Our business involves the movement of money. On average, we move over $1.0 billion daily to settle our payment instruments and make related 
settlements with our agents and financial institutions. We generally receive a similar amount on a daily basis from our agents and financial 
institutions in connection with our payment service obligations. We move money through a network of clearing and cash management banks, and 
our relationships with these clearing banks and cash management banks are a critical component of our ability to move funds on a global and timely 
basis. 

We rely on two banks to clear our retail money orders. We currently have eight official check clearing banks. We believe these relationships provide 
sufficient capacity for our money order and official check outsourcing services. 

We maintain contractual relationships with a variety of domestic and international cash management banks for automated clearing house ("ACH") 
and. wire transfer services for the movement of consumer funds and agent settlements. There are a limited number of international cash management 
banks with a network large enough to manage cash settlements for our entire agent base. In addition, some large international banks have opted not 
to bank money service businesses. As a result, we also utilize regional or country-based banking partners in addition to large cash management 
banks. 

Intellectual Property 

The MoneyGram brand is important to our business. We have registered our MoneyGram trademark in the United States and a majority of the other 
countries where we do business. We maintain a portfolio of other trademarks that are also important to our business, including our ExpressPayment, 
globe with arrows logo, MoneyGram Rewards, The Pow~r is in Your Hands®, The Power to Change the Way You Send Money®, ForrnFree and 
AgentConnect marks. In addition, we maintain a portfolio of MoneyGram branded domain names. 

We rely on a combination of patent, trademark and copyright laws, and trade secret protection and confidentiality or license agreements to protect 
our proprietary rights in products, services, know-how and information. We believe the intellectual property rights in processing equipment, 
computer systems, software and business processes held by us and our subsidiaries provide us with a competitive advantage. We believe we take 
appropriate measures to protect our intellectual property to the extent such intellectual property can be protected. 
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We own U.S. and foreign patents related to our money order and money transfer technology. Our United States patents have in the past given us 
competitive advantages in the marketplace, including a number of patents for automated money order dispensing systems and printing techniques, 
many of which have expired. We also have patent applications pending in the U.S. that relate to our money transfer, money order and bill payment 
technologies and business methods. We anticipate that these applications, if granted, could give us continued competitive advantages in the 
marketplace. However, our competitors also actively patent their technology and business processes. 

Employees 

As of December 31, 20 I 0, we had approximately 1,570 full-time employees in the United States and 722 full-time employees outside of the United 
States. In addition, we engage contractors to support various aspects of our business. None of our employees in the United States are represented by 
a labor union. we· consider our employee relations to be good. 

Executive Officers of the Registrant 

Timothy C. Everett assumed the role of Executive Vice President, General Counsel and Corporate Secretary in January 2010, following the 
retirement of Teresa H. Johnson in September 2009. Mubashar Hameed, Chieflnformation Officer, and Jeffrey R. Woods, Executive Vice President 
and Chief Financial Officer, departed in January 2010. In April 2010, Nigel Lee became Executive Vice President ofEMEAAP, following the 
departure of John Hempsey that same month. Also in April 2010, J. Lucas Wimer became Executive Vice President, Operations and Technology. 
James E. Shields joined us as Executive Vice President and Chief Financial Officer in July 20 l 0. In February 2011, Juan Agualimpia became 
Executive Vice President and Chief Marketing Officer and Rebecca L. Lobsinger became Vice President, Controller and Chief Accounting Officer. 
Following is information regarding our executive officers: 

Pamela H. Paisley, age 54, has served as Chairman and Chief Executive Officer since September 2009. Ms. Patsley was appointed Executive 
Chairman in January 2009. Ms. Patsley also serves on the boards of directors of Texas Instruments, Inc. and Dr. Pepper Snapple Group, Inc. 
Ms. Paisley previously served as Senior Executive Vice President of First Data Corporation, a global payment processing company, from March 
2000 to October 2007, and President of First Data International from May 2002 to October 2007. From 1991 to 2000, Ms. Patsley served as 
President and Chief Executive Officer of Paymentech, Inc., prior to its acquisition by First Data Corporation. Ms. Patsley also served as Chief 
Financial Officer of First USA, Inc. 

Juan Agualimpia, age 48, has served as Executive Vice President, Chief Marketing Officer since February 2011. Mr. Agualimpia previously served 
as Senior Vice President and Chief Marketing Officer from March 2010 to February 2011. From March 2009 to March 2010, Mr. Agualimpia 
engaged in marketing project consulting. Mr. Agualimpia has 20 years of leadership experience in marketing, brand management, customer 
relationship management and product development, including as Vice President and General Manager for the Art & Coloring Global Business Unit 
of Newell Rubbermaid from 2005 to March 2009. 

Timothy C. Everett, age 48, bas served as Executive Vice President, General Counsel and Corporate Secretary since January 20 I 0. Mr. Everett 
previously served as Vice President and Secretary of Kimberly-Clark Corporation, a multi-national consumer product company, from 2003 to 2009. 
Prior to that, Mr. Everett served in various roles of increasing responsibility at Kimberly-Clark from 1993 to 2003. From 1990 to 1993, Mr. Everett 
was an associate with the global law firm, Akin, Gump, Strauss, Hauer & Feld, LLP. From 1984 to 1987, Mr. Everett was an auditor with the 
accounting firm Ernst & Young, LLP. 

Nigel Lee, age 45, has served as Executive Vice President of EMEAAP since April 20 l 0. Prior to joining MoneyGram, Mr. Lee was president of 
First Data Asia Pacific, a role he held since 2005. Previously, Mr. Lee served as regional vice president, financial services for EDS in Hong Kong. 
He has also held a variety of senior executive positions including CIO and Head of Strategy for Australian Home Loans, which is Australia's largest 
non-bank retail lender. Mr. Lee began his career as a management consultant with Accenture, formerly Andersen Consulting. 
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Rebecca L. Lobsinger, age 36, has served as Vice President, Controller and Chief Accounting Officer since February 2011. From September 2005 
until February 2011, Ms. Lobsinger served as Assistant Controller and from December 2004 through September 2005, Ms. Lobsinger served as the 
manager of financial standards and reporting for the Company. Through November 2004, Ms. Lobsinger was an auditor with the accounting firm 
PricewaterhouseCoopers LLP. 

Daniel J. O'Malley, age 46, has served as Executive Vice President of the Americas since December 2009. From April 2007 to December 2009, 
Mr. O'Malley served as Senior Vice President, Global Payment Systems/President Americas. Mr. O'Malley previously served as Vice President, 
Global Payment Systems/Americas from April 2003 to April 2007, Vice President, Customer Service from June 1999 to April 2003, Director, 
Operations from 1996 to 1999, Regulatory Project Manager from 1995 to 1996, Manager of the Southeast Processing Center from 1989 to· 1995 and 
Coordinator of the Southeast Processing Center from 1988 to 1989. Prior to joining the Company, Mr. O'Malley held various operations positions at 
NCNB National Bank and Southeast Bank N.A. from 1983 to 1988. 

Steven Piano, age 45, has served as Executive Vice President, Human Resources since August 2009. From January 2008 to August 2009, Mr. Piano 
served as Global Lead Human Resource Partner with National Grid, a multi-national utility company. From 1996 to January 2008, Mr. Piano held a 
variety of human resources positions with First Data Corporation, a global electronic payment processing company, serving most recently as Senior 
Vice President - First Data International. From 1987 to 1996, Mr. Piano held human resources positions with Citibank, Dun & Bradstreet - 
Nielsen Media Research and Lehman Brothers. 

James E. Shields, age 49, has served as Executive Vice President and Chief Financial Officer since July 2010. From 2009 until July 2010, 
Mr. Shields engaged in independent financial consulting. During 2008, Mr. Shields served as senior vice president finance and treasurer for Royal 
Caribbean Cruise Lines. From 2005 to 2008, he served as vice president and treasurer of Celanese Corporation, a $6 billion chemical company with 
worldwide operations. Prior to that, Mr. Shields was vice president and chief financial officer for consumer markets at Qwest Communications 
International Inc. 

J. Lucas Wimer, age 45, has served as Executive Vice President, Operations and Technology since April 2010. From January 2008 to April 2010, 
Mr. Wimer was a principal at THL Partners, where he was responsible for business transformation programs across the THL portfolio. From 
September 2003 to December 2007, he led infrastructure development for Capital One. From 1996 to 2003, Mr. Wimer provided management 
consulting, global project and practice leadership in performance measurement, cost reduction, merger integration and restructuring to the financial 
services industry for IBM Business Consulting Services, formerly PricewaterhouseCoopers. 

Available Information 

We make our reports on Forms 10-K, 10-Q and 8-K, Section 16 reports on Forms 3, 4 and 5, and all amendments to those reports, available 
electronically free of charge in the Investor Relations section of our website (www.moneygram.com) as soon as reasonably practicable after they are 
filed with or furnished to the Securities and Exchange Commission (the "SEC"). Our principal executive offices are located at 2828 N. Harwood 
Street, Dallas, Texas 7520 I, and our telephone number is (214) 999-7552. 

Item IA. RISK FACTORS 

Various risks and uncertainties could affect our business. Any of the risks described below or elsewhere in this Annual Report on Form 10-K or our 
other filings with the SEC could have a material impact on our business, financial condition or results of operations. 
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EXHIBIT 24 

POWER OF ATTORNEY 

KNOW ALL BY THESE PRESENTS, that each director whose signature appears below constitutes and appoints Timothy C. Everett and Corinna Ulrich, 
and each of them severally, his or her true and lawful attorneys-in-fact and agents, with full power of substitution and resubstitution, for him or her and in his 
or her name, place and stead, in any and all capacities, to sign MoneyGram International, Inc.'s Annual Report on Form I 0-K for the fiscal year ended 
December 31, 20 I 0, and any and all amendments thereto, and to file the same, with all exhibits thereto, and other documents in connection therewith, with the 
Securities and Exchange Commission, granting unto said attorneys-in-fact and agents, and each of them, full power and authority to do and perform each and 
every act and thing requisite or necessary to be done in and about the premises, as fully to all intents and purposes as he or she might or could do in person, 
hereby ratifying and confirming all that said attorneys-in-fact and agents or any of them, or their or her substitutes or substitute, may lawfully do or cause to 
be done by virtue hereof. 

Isl J. Cole:t Clark March 11,201 I 
J. Coley Clark 

Isl Victor W. Dahir March 11,201 I 
Victor W. Dahir 

Isl Thomas M. Hage!:!Y March 11,201 I 
Thomas M. Hagerty 

Isl Scott L. Jaeckel March 11, 2011 
Scott L. Jaeckel 

Isl Seth W. Law!}'. March 11,201 I 
Seth W. Lawry 

Isl Ann Mather March 11,201 I 
Ann Mather 

Isl Ganesh B. Rao March 11,201 l 
Ganesh B. Rao 

Isl W. Bruce Turner March 11,201 l 
W. Bruce Turner 
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Exhibit 31.1 

Certification Pursuant to Section 302 of the 
Sarbanes-Oxley Act of 2002 

1, Pamela H. Patsley, certify that: 

I. I have reviewed this Annual Report on Form I 0-K of MoneyGram International, Inc. for the fiscal year ended December 31, 2010; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the 
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this 
report; 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the 
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in 
Exchange Act Rules l 3a-l 5(e) and l 5d-l 5(e)) and internal control over financial reporting (as defined in Exchange Act Rules l 3a-l 5(f) and 
15d-15(f)) for the registrant and have: · 

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to 
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those 
entities, particularly during the period in which this report is being prepared; 

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our 
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted accounting principles; 

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the 
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

d. Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent 
fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to 
materially affect, the registrant's internal control over financial reporting; and 

5. The registrant's other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the 
registrant's auditors and the audit committee of the registrant's board of directors ( or persons performing the equivalent functions): 

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are 
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and 

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal 
control over financial reporting. 

Date: March 15, 2011 Isl Pamela H. Patsley 
Pamela H. Patsley 
Chairman and Chief Executive Officer 
(Principal Executive Officer) 
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Exhibit 31.2 

Certification Pursuant to Section 302 of the 
Sarbanes-Oxley Act of2002 

I, James E. Shields, certify that: 

I. I have reviewed this Annual Report on Form I 0-K of MoneyGram International, Inc. for the fiscal year ended December 31, 20 l O; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the 
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this 
report; 

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the 
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in 
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 
15d-15(f)) for the registrant and have: 

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to 
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those 
entities, particularly during the period in which this report is being prepared; 

b. Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our 
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted accounting principles; 

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the 
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and 

d. Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent 
fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to 
materially affect, the registrant's internal control over financial reporting; and 

5. The registrant's other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the 
registrant's auditors and the audit committee of the registrant's board of directors (or persons performing the equivalent functions): 

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are 
reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and 

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal 
control over financial reporting. 

Date: March 15, 2011 Isl James E. Shields 
James E. Shields 
Executive Vice President and Chief Financial Officer 
(Principal Financial Officer) 
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Exhibit 32.1 

Certification Pursuant to 18 U.S.C. §1350, 
as Adopted Pursuant to 

Section 906 of the Sarbanes-Oxley Act of 2002 

In connection with the Annual Report on Form I 0-K (the "Report"), of MoneyGram International, Inc. (the "Company") for the period ended December 31, 
2010, as filed with the Securities and Exchange Commission on the date hereof!, Pamela H. Patsley, Chairman and Chief Executive Officer of the Company, 
certify, pursuant to 18 U.S.C. § 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that: 

I. The Report fully complies with the requirements of Section 13( a) or 15( d) of the Securities Exchange Act of 1934 ( 15 U .S.C. 78m(a) or 780( d)); and 

2. The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company. 

Date: March 15, 2011 Isl Pamela H. Patsley 
Pamela H. Patsley 
Chairman and Chief Executive Officer 
(Principal Executive Officer) 
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Exhibit 32.2 

Certification Pursuant to 18 U.S.C. §1350, 
as Adopted Pursuant to 

Section 906 of the Sarbanes-Oxley Act of 2002 

In connection with the Annual Report on Form I 0-K (the "Report"), of MoneyGram International, Inc. (the "Company") for the period ended December 31, 
20 I 0, as filed with the Securities and Exchange Commission on the date hereof I, James E. Shields, Executive Vice President and Chief Financial Officer of 
the Company, certify, pursuant to 18 U.S.C. § 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that: 

I. The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a) or 78o(d)); and 

2. The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company. 

Date: March 15, 2011 Isl James E. Shields 
James E. Shields 
Executive Vice President and Chief Financial Officer 
(Principal Financial Officer) 
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SUPREl\1E COURT OF THE UNITED STATES 

DELA \VAHE, Plaintiff, 

l'. Nos. 220145 & 220146 
(Consolidated) 

ARI<ANSAS, ETAL., Defendan ie 

NOTICE OF DEPOSITION OF DEFENDANT, THE COMMON\\'EALTH OF 
PENNSYLVANIA PURSUANT TO FEDERAL RULE OF CIVIL PROCEDURE 30(b)(6) 

TO: MoneyGram Payment Systems, Inc. 
c/o Michael Rato. Esquire 
McElroy. Deutsch, Mulvaney & Carpenter, LLP 
1300 Mount Kemble A venue 
Monistown, New Jersey 07692 
M Rato@mdmc-law.com 

PLEASE TAKE NOTICE that, pursuant to Ruic 30(b)(6) of the Federal Rules of Civil 

Procedure. Defendant, the Commonwealth of Pennsylvania, by its undersigned counsel, will take 

the deposition upon oral examination of the person(s) most knowledgeable at MoneyGram 

Payment Systems. Inc. ("MoneyGram") regarding the following matters: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Characteristics of MoneyGram Official Checks. 

Characteristics ofMoneyGram money orders. 

History of MoncyGram holder reporting of Official Checks. 

History of MoncyGram holder reporting of money orders. 

Process for consumers acquiring MoneyGram Official Checks. 

Process for consumers acquiring MoneyGram money orders. 

MoncyGrarn Official Checks marketing materials. 
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8. MoncyGram money order marketing materials. 

9 History of MoneyGram Official Checks. 

I 0. History of MoneyGram money orders. 

1 J. MoncyGram · s hooks and records concerning states where Official Checks were 
purchased or issued. 

12. MoneyGrarn ·s books and records concerning states where money orders were 
purchased or issued. 

13. Financial Institution agreements between MoneyGram and its agents/customers. 

14. Relationship between (a) MoncyGram, (b) its agents/customers. and 
(c) Moneyfirarns own financial institution(s). 

15. Corporate relationship between MoneyGram Payment Systems, Inc. and 
MoneyGram International, Inc. 

16. Corporate history of MoneyGram Payment Systems, Inc. and its predecessors. 

17. Records concerning purchaser information. including which entity (MoneyGram 
or its agents/customers), if any, possesses records concerning purchaser information. 

18. Compliance with the Banking Secrecy Act. 

The deposition will take place at the offices of Klein bard, LLC, at One Liberty Place, 4611' 

Floor, 1650 Market Street. Philadelphia, Pennsylvania. on March 21, 2018 at 9:00 a.rn. before 

an officer duly authorized to administer oaths and will continue thereafter from day to day until 

completed. The deposition shall he recorded by stenographic means. You arc invited to attend 

and participate to the extent permitted by law. 

1013209.\4:\ I ) 
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Matthew H. Haverstick. Esq. 
Mark E. Seiberling, Esq. 
Joshua J. Voss, Esq. 
KLEINBARD LLC 
One Liberty Place, 46th Floor 
I 650 Market Street 
Philadelphia, PA 19103 
Phone: (215) 568-2000 
Fax: (215) 568-0140 
mhaverstick@kleinbard.com 

Christopher B. Craig, Esq. 
Jennifer Langan. Esq. 
Pennsylvania Treasury 
Office of Chief Counsel 
127 Finance Building 
Harrisburg. PA 17120 

Counselfor Pennsylvania 

j013W934;1'1) 
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CERTIFICATE OF SERVICE 

I. Lorena E. Ahumada, certify that on this 27th day of February 20 I 8. I caused a true and 

correct copy of foregoing Notice of Deposition to be served pursuant to the Case Management 

Order No. 2. dated September 12. 2017. upon the attached Service List. 

/
_,,.,·-\.......--. ,...,,,,... ; 

'I ,,. I 
"'-._/__,~~, // I ; _/ , / ~ ~ _, 

Lorena E. 
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SERVICE LIST 
DELAWARE v. ARKANSAS, ET AL., 220145 & 220146 (CONSOLIDATED) 

State Attorney Email Address 
Arkansas Nicholas Bronni nicholas.bronni@arkansasag.gov 

Lee Rudofsky lee.rudofsky@arkansasag.gov 

Texas Todd Disher todd.disher@oag.texas.gov 
Andrew Leonie Andrew.leonie@oag.texas.gov 
Austin Nimocks Austin.nirnocks@oag.lexas.gov 
Patrick Sweeten Patrick.sweeten@oag.texas.gov 

California Aimee Feinberg [l.imee.feinberg@doj.ca.gov 
Craig Rust Craig.rust@doj.ca .gov 

Pennsylvania Matthew Haverstick*•" mhaverstick@kleinbard.com 
Mark Seiberling mseiberling@kleinbard.com 
Joshua Voss jvoss@kleinbard.com 

Wisconsin Misha Tseytlin,.. tsevtlinm@doi.state.wi.us 
millerac@doj.state.wi.us 
leroykm@doj.state.wi.us 

Alabama Andrew Brasher abrasher@ago .state.a I. us 
Corey Maze cmaze@a~o.state.al.us 

Arizona Dominic Oraye dominic.draye@az~ 
Adela Johnson adela.iohnson@aza1?..1wv 

Colorado Amy Holston Amy.holston@coag.gov 
LeeAnn Morrill leeann.morrill@coag.gov 
Glenn Roper Grant.sullivan@coag.gov 
Grant Sullivan Glenn.roper@coag.gov 
Fred Yarger fred.varner@coaJ;.1?.0V 

Florida Amit Agarwal amit.agarwal@myfloridalegal.com 
Chesterfield Smith, Jr. chesterfield.smith@myfloridalegal.com 
Jonathan Williams ionatha n. wil lia n1 s(a) mvflorid a leca I .com 

Idaho Brian Kane brian.kane(ci)ag.idaho.eov 
Indiana Tom Fisher Tom.fisher@atg.in.gov 

Iowa David Faith david.faith@iowa.gov 
Kansas Jeff Cha nay ieff.chanavC@ag.ks.gov 

Kentucky Joe Newberg ioe.newberg@kv.gov 
Louisiana Elizabeth Murrill murrille(a)ag.Jouisiana.gov 
Marvland Renee Nacrelli rnacrelli@como.state.md.us 
Michigan Aaron Lindstrom lindstroma@michigan.gov 

Eric Restuccia rest ucciae@michigan.gov 
Montana Dale Schowengerdt dales(a)rnt.eov 
Nebraska Dave Bydalek dave.bydalek@nebraska.gov 
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Nevada Lawrence \/anDyke lvandvke(a)ag.nv.~ov 
North Dakota David Garne _QQgarner@nd.gov 

Troy Seibel tseibel(a)nd.gov 
Ohio Peter Jamison peter.jamison@ohioattomeygeneral.gov 

Eric Murphy e ric.. mu rphv@ohioa ttomoyge nera I .gov 
Susan Walker susa n. walke r@ohioa1 tornevee nera l.eov 

Oklahoma Mithun Mansinghani rnithun. mansinghanil@oag.ok.1wv 
Oregon Benjamin Gutman beniamin.eutman(a)doi.state.or .us 
South Emory Smith esmith@scag.gov 
Carolina 

Utah Tyler Green t vlergreen@agutah.gov 
Virginia Trevor Cox tcox@oag.state.va.us 

Matthew McGuire mmcguire@oag.state.va.us 
Washington Jay Geck jayg@atg.wa.gov 

Rosann Fitzpatrick rosannf@atg. wa .gov 
Noah Purcell noaho(ci)atg.wa.gov 

West Virginia Thomas Johnson, Jr. thomas.m.iohnsonjr@wvago.gov 
Delaware Steven Rosentha1u• • srosenthai@loeb.com 

Marc Cohen ccook@ioeb.com 
Tiffany Moseley • ~ •,.. mscohen@loeb.com 
J.D. Taliaferro t moseley@loeb.com 
Aaron Goldstein jtaliaferro@loeb.com 
Caroline Cross jmattavi@loeb.com 
Jennifer Noel Aaron.Goldstein@state.de.us 

Caroline .Cross@state.de .us 
Jennifer. Noel@state.de. us 

• . ,.. . ... 
.. * •• 

lead Counsel for Arkansas et al. 
Lead Counsel for Wisconsin 
lead Counsel for Pennsylvania 
lead Counsel for Delaware 

10 I 323629;,·I 

2 

App. 374



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



Sealed Information Withheld



.... 
.., 

Fact Sheet 

Agent Check 

UNCLAIMED PROPERTY REPORTING 

Q: When does an Agent Check become unclaimed property subject to 
reporting under unclaimed property laws? 

A: An Agent Check becomes unclaimed property subject to reporting 
under unclaimed property laws after the holder of the Agent Check has had 
no communication with the owner and/or payee of the Agent Check for the 
applicable period of time set forth in the unclaimed property laws of the state 
having the primary claim to the property. If the holder's records do not 
contain a last known address for the owner and/or payee, then the state in 
which the holder resides or has its domicile is entitled to claim the property. 
The period of time after which property becomes unclaimed property varies 
by state and ranges from three to seven years. 

Q: Who has the responsibility for reporting an unclaimed Agent Check? 

A: Travelers Express is responsible for reporting unclaimed Agent 
Checks. This is because the holder of an unclaimed Agent Check has the 
responsibility to report the unclaimed Agent Check, and Travelers Express is 
the holder of unclaimed Agent Checks. 

Q: To which state must the unclaimed Agent Check be reported? 

A: Travelers Express has a Minnesota domicile and, as such, must report 
unclaimed Agent Checks to Minnesota. 

Q: When must Travelers Express report unclaimed Agent Checks? 

A: Under Minnesota's unclaimed property law, Travelers Express must 
report Agent Checks that have been unclaimed for 3 years. 

Exhibit No- ~ 
Witness:~ 
Date: 1J2.1S,,__-;l!_g.,._.......__ 
Reporter: B. Carey, RPR 
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Fact Sheet 

Cashier's Check 

UNCLAIMED PROPERTY REPORTING 

Q: When does a Cashier's Check become unclaimed property subject to 
reporting under unclaimed property laws? 

A: A Cashier's Check becomes unclaimed property subject to unclaimed 
property laws after the holder of the Cashier's Check has had no 
communication with the remitter and/or payee of the Cashier's Check for the 
applicable period of time set forth in the unclaimed property laws of the state 
having the primary claim to the property. If the holder's records do not 
contain a last known address for the remitter and/or payee, then the state in 
which the holder resides or has its domicile is entitled to claim the property. 
The period of time after which property becomes unclaimed varies by state 
and ranges from three to seven years. 

Q: Who has the responsibility for reporting an unclaimed Cashier's 
Check? 

A: The bank that issued the Cashier's Check is responsible for reporting 
an unclaimed Cashier's Check. This is because the holder of an unclaimed 
Cashier's Check has the responsibility to report the unclaimed Cashier's 
Check, and the bank that issued the Cashier's Check is the holder of the 
Cashier's Check. Given the nature of a Cashier's Check, Travelers Express 
is not a holder of the item. 

Q: To which state must the unclaimed Cashier's Check be reported? 

A: The bank that issued the unclaimed Cashier's Check must make this 
determination. 

Q: When must the bank report the unclaimed Cashier's Check? 

A: Again, the bank that issued the unclaimed Cashier's Check must make 
this determination based on applicable state unclaimed property law. 
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Fact Sheet 

Teller's Check 

UNCLAIMED PROPERTY REPORTING 

Q: When does a Teller's Check become unclaimed property subject to unclaimed 
property laws? 

A: A Teller's Check becomes unclaimed property subject to reporting under 
unclaimed property laws after the holder of the Teller's Check has had no 
communication with the owner and/or payee of the Teller's Check for the applicable 
period of time set forth in the unclaimed property laws of the state having the primary 
claim to the property. If the holder's records do not contain a last known address for the 
remitter, then the state in which the holder resides or has its domicile is entitled to claim 
the property. The period of time after which property becomes unclaimed property 
varies by state and ranges from three to seven years. 

Q: Who has the responsibility for reporting an unclaimed Teller's Check? 

A: Travelers Express and the bank that issued the Teller's Check share responsibility 
for reporting unclaimed Teller's Checks. This is because the holder of a Teller's Check 
has the responsibility to report the unclaimed Teller's Check, and both Travelers 
Express and the bank that issued the Te!ler's Check are holders of unclaimed Teller's 
Checks. Only one needs to make the report. 

Q: To which state must the unclaimed Teller's Check be reported? 

A: It depends upon which entity reports the unclaimed Teller's Check. If Travelers 
Express reports the unclaimed Teller's Check, Travelers Express must report the 
unclaimed Teller's Check to Minnesota. This is because Travelers Express has a 
Minnesota domicile. If the bank reports the unclaimed Teller's Check, then the bank 
must make this determination. 

Q: When must the unclaimed Teller's Check be reported? 

A: Again, it depends upon which entity reports the unclaimed Teller's Check. If 
Travelers Express reports the unclaimed Teller's Check, Travelers Express must report 
unclaimed Teller's Checks that have been unclaimed for 3 years. If the bank chooses to 
report the unclaimed Teller's Check, then the hank must make this determination based 
on applicable state unclaimed property law. 
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